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Piraeus WEBUY Virtual Electronic Transactions Card: Terms of Issuance & Use

The following terms (henceforth the “Terms”) govern the use of the prepaid card called Piraeus WEBUY, which constitutes a virtual
prepaid card (henceforth the “Card”), a product of the banking company Société Anonyme under the corporate name “Piraeus Bank
S.A” with its headquarters in Athens, at 4, Amerikis Str., with Tax Registry Number 996763330, GEMI No 157660660000 (henceforth

the “Bank”) and which is issued to a person/customer of the Bank that applies for the Card (henceforth the “Card User” or “User”).

1. Description: The Card bears the following information: full name of the User, card number, expiration date and CVV2/CVC2 code.
In order to use it, one has to load it and to keep on re-loading with funds, so as to create and to always have on it a cash balance for
the carrying out of payments. The Card provides to the User the capability to carry out payments for remote transactions, using an
electronic means and for which payment takes place exclusively via the electronic sales terminals of the businesses or other Agencies
cooperating with the international Visa or Mastercard organizations (hereinafter the "Organizations" and in the singular the
"Organization") and bearing the Visa/Mastercard logo (henceforth “Transactions”). The issuing and distribution of the Card by the

Bank are carried out in accordance with the regulations, permits and approvals of Visa/Mastercard Organizations.

2. Conditions and Procedure for issuing the Card: 2.1. The Card is issued and distributed to the User in a virtual form following
his/her application which is submitted through the electronic channels (Piraeus e-banking, Piraeus app) of the Bank’s electronic
banking system Piraeus e-banking (henceforth “Piraeus e-banking”), or through any other electronic banking system channel which
will be disclosed to the User and under the electronic acceptance of these Terms. This electronic acceptance applies as a handwritten
signature of the User and this specific transaction is characterized as a proofing document with respect to its execution and its results
(drawing up of the contract). The Bank reserves the right not to approve the User’s request for the issuing of the Card, in that case
the Bank will disclose those reasons to the User immediately. 2.2. Further conditions for the timely drawing of the contract for issuing
and using the card include the existence of a deposit account with the User as an assignee, as well as the User’s prior registration to
the Piraeus e-banking system of electronic banking through the signing of a relative contract and the issuing and delivery of the
corresponding Piraeus e-banking sign on codes. 2.3. Upon completion of the aforementioned procedure the Bank immediately
proceeds to the issuing of the Card, while for the Card’s further use the User is required to load the Card with funds according to the

procedure described in §3 below.

3. Terms of use for the Card: 3.1. The Bank is the full owner of the Card. The right to use the Card lies exclusively with the Card User,
who has an obligation to use it carefully and in accordance to the legal framework in force and to these Terms of Use. 3.2. The Card is
valid until the end day of the expiration date provided with the Card. After this date the User must reapply for a new Card through
Piraeus e-banking. Any remaining balance on the expired Card will be automatically transferred to the new Card, except when the
User does not reapply for a new Card in which case the remaining balance on the expired Card will be returned to User either through
a deposit to an account held by the User at the Bank or through a cash disbursement at a Bank branch cashier. 3.3. The loading of the
Card with funds will be performed by the User by debiting any deposit account held by the User at the Bank or by debiting a Bank
credit card issued to the User and executed through the channels referred in §2 and according to the provided instructions. The Card is
loaded with funds within a certain limit defined each time by the Bank. The Bank notifies the User with the daily maximum amount
(Daily Transaction Limit) to be used by the User in performing transactions within a day and which cannot exceed the amount of ten
thousand EURO (€10.000). The Bank reserves the right to define the maximum Daily Transaction Limit. The Bank also reserves the right
to change this maximum amount as the Bank sees fit. The change will be preceded by notification to the User through Piraeus e-
banking or Piraeus app. The User has the capability to fully or partially unload the Card. This will be performed on the User’s order to
transfer the amount selected to a deposit account held by the User at the Bank and will be executed via the Piraeus e-banking
channels referred at §2.1 and according to the instructions provided. 3.4. Transactions carried out remotely (transactions through the

internet at online stores or transactions by phone or standing orders) shall be considered successful and completed by the provision and
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entry, as the case may be, of required specific security details of the Card. Depending on the type and category of the transaction, all or
some of the following details may be requested: i) the number and expiry date of the card, ii) the special three-digit verification code
(CVV2/CVC2), which is indicated on the reverse side of the card, iii) the full name of the User, iv) any other necessary detail that may be
requested based on security protocols applied from time to time by Visa/Mastercard organizations and any other organization with
which the Bank cooperates or may cooperate in the future. For the completion of the above transactions, to the extent that they fall
under the scope of Bank’s Payment Services Agreement, Strong Authentication of the User shall be required in each transaction, by the
use of safe methods used from time to time by the Bank (indicatively mentioned: active user codes of, biometric data, identification of
the device of the User, extraPIN, push notification) with the combination of which Strong Authentication is achieved. The User must
have stated to Piraeus Bank web banking a mobile phone for the receipt of notifications (push notification, extraPIN) and have in its
possession the active user codes of Piraeus e-banking / Piraeus app and enter them where required by the Bank and according to
Bank’s instructions. It is clarified that the Bank may not, at its discretion, apply Strong Authentication in specific cases of transactions or
adopt other methods of Strong Authentication, according to the provisions of the relevant regulatory framework governing payment
services and these methods shall be timely notified to the User, either by written letter, or by electronic means, or by any appropriate
method. 3.5 The User irrevocably authorizes the Bank to pay on his behalf all transaction amounts by charging the User’s Card with
the corresponding amount. 3.6. The User will be notified for all executed transactions as well as all fees applied and the remaining
balance on the Card electronically, through the aforementioned Piraeus e-banking channels as well as any other way occasionally
announced by the Bank. It is commonly accepted that this notification is extracted from the Bank’s commercial books and constitute an
exact copy thereof, while the User acknowledges that the extracted elements constitute a proof of the obligation as it results from the
individual charges and payments, permitting counter-proof. In case the User disputes any of the transactions linked to the Card and
registered at the Bank’s transactions system, the User is obligated to notify the Bank in writing immediately upon notification of the
disputed transaction through the proper pre-printed form supplied by the Bank or through a specific self composed letter, in which the
User must set out the reasons for the dispute. 3.7. The User has the obligation to diligently keep the Card’s details supplied to him in a
safe place and not to disclose them to a third party. In case the Card details are disclosed, the User is obligated to immediately notify
the Bank either by phone or through any other expedient manner and then in writing. The Bank takes the responsibility to ensure from
the notification onward that no transactions can be performed with the use of the Card (canceling of the Card) and from the
cancelation and onward the Bank takes responsibility for any transactions performed with the Card. Failure to immediately notify the
Bank constitutes severe negligence of the User of the Card, except for the negligence is due to force majeure. 3.8. Any remaining

balance on the Card after its cancelation will be returned to the User as described in §5 below.

4. Bank Fees: The initial loading of the Card, every reloading, the unloading of the Card as well as any other service connected to the
use of the Card can be subject to fees and other legal charges as per the Bank’s pricing policy in effect. This pricing policy is made
known to the Bank’s customers through the Bank’s branch network and the other channels through which banking services are
offered, as well as any other expedient to the Bank mean. The Bank reserves the right to modify its pricing policy regarding the use of
the Card for a justifiable reason, notifying the User in advance through any expedient to the Bank mean of communication. In case the
User disagrees with the new pricing policy, he/she reserves the right to request the termination of this agreement with the Bank which

is governed by the present Terms, coming upon the results of §5.5 below.

5. Other Terms: 5.1. The User’s indebtness arising from the Card transactions in any foreign exchange shall be converted to
Euro by the Bank, in accordance with the Bank’s reference exchange rate applicable on the day and time of the transaction approval. The
transaction amount is burdened with the relevant costs and fees arising from such transactions, as defined in the Bank’s Pricing Policy.
Information concerning the above-mentioned exchange rates and surcharges is available to the User through Bank’s branches or through
the customer service’s telephone line of the Bank, upon User’s request. The User may also be informed about the Bank’s reference

exchange rates, at the respective URL address of the Bank https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-

isotimies-kartwn-trapezogrammatia-hmerisio-deltio. In respect of currencies for which the reference exchange rates are not available at



https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio
https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio
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the respective URL address of the Bank, the conversion shall be made by Visa and Mastercard based on the reference exchange rates of
each organization (https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html), and
https://www.mastercard.com/global/currencyconversion/index.html) respectively, as valid on the date and time of the transaction
approval. To the extent that currency conversion concerns transactions which are made in the currency of another Member State of
the European Economic Area / European Union and in the context of the implementation of Regulation EU 2019/518 of the
European Parliament and of the Council, the total amount of currency conversion charges is expressed as a percentage mark-up
over the latest available foreign exchange reference rates issued by the European Central Bank (ECB) and the User may be informed

at the respective URL address of the Bank https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-

nomismaton. Moreover, the Bank will send to the User an electronic message indicating, according to the above, the total amount of
currency conversion charges as percentage mark-up over the latest foreign exchange reference rates issued by the European Central
Bank(ECB), without undue delay after it receives a payment order that is dominated in any European Economic Area / European Union
currency that is different from the currency of the User’s account. The electronic message is sent to the mobile phone number declared
by the User to the Bank as contact number or, if the User is a user of Piraeus e-banking system, it is sent to the mobile phone number
declared in the context of use of this system. If the User wishes to change the channel of electronic communication through which he
receives the above notification, the User can submit a relevant request through the Bank’s Branches, Piraeus e-banking system or by any
appropriate means announced by the Bank from time to time. The Bank offers the User the possibility of opting out of receiving the
notifications mentioned in the above paragraph, by submitting a relevant request, through the Bank’s Branches, Piraeus e-banking
system, or by any other appropriate means announced by the Bank from time to time. 5.2. The Bank is not obliged to pay to the User any
interest on the remaining Card balance. 5.3. The Bank cannot be held responsible for issues relating to the transactional relationship
between the User and the seller of goods or provider of services as well as any other third party and consequently does not carry any
responsibility towards the User for actions or omissions of the enterprises or other conveyors with which the User transacts with.
Therefore, the User is not entitled to make towards the Bank any allegation, objection or demand he/she might have against any third
party relating to the transactions for which he made use of the Card, and he is obligate to compensate the Bank in case any claim is
raised against the Bank by a third party within the framework of the User’s use of the Card. 5.4. For transaction protection reasons, the
Bank proceeds with the taping of the telephone communications of the User with the employees or agents of the Bank during the use of
the Bank’s telephone support service, Piraeus phone banking. The User consents for the taping of his communications, which will
constitute a full proof of all said during the communication as well as the time period the communication took place. 5.5. All present
Terms are considered essential. The Bank reserves the right to unilaterally and without notice terminate this agreement, proceeding in
the immediate cancelation of the Card, in the case the User uses the Card in an illegal manner and in the case the User does not abide to
his/her obligations defined herein, as well as for any plausible reason that relates to the Bank. Further use of the Card by the User after
the termination of this agreement constitutes an illegal act and is persecuted. 5.6. The User can at any time, and after requesting it
through Piraeus e-banking, proceed with the cancelation of his Card and request the transfer of any remaining balance to a deposit
account the User holds at the Bank or request to receive payment in cash from a cashier at any Bank branch. 5.7. The Bank reserves the
right to offset the current Card balance with any obligations the User might have against the Bank within the framework of any other
agreement the User might have signed, with these obligations becoming mature and due. 5.8. The Bank reserves the right to
unilaterally amend these Terms for important reasons, notifying the User accordingly. In case the User disagrees, the User may request
the termination of his agreement with the Bank, which is governed by the present Terms, coming upon the results of §5.5 above. 5.9.
The Bank cannot be held responsible for any damages incurred by the User from the use of the Card unless those damages were caused

by deceit or severe negligence of its agents.

6. Personal Data: The User has been informed that his personal data, which are included herein or have come into the possession of
the Bank or will come into the possession of the Bank in a lawful manner, in the future, regarding the present document, shall be

included in the personal data archive that is maintained by the Bank, as the Data Controller and shall be subject to processing for the


https://www.mastercard.com/global/currencyconversion/index.html
https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-nomismaton
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purpose of serving properly, supporting and monitoring their present transactional relationship, as set out in the informational
document “Data Privacy Notice”, which, as the User hereby declares, he has received and has been informed about its content and

such document comprises an integral part hereof.

7. Notifications: Every notification, application or reminder by the Bank to the User in the framework of the trading relationship
which is governed by these Terms, shall be notified to the User at his/her address which is mentioned on his/her application (postal
and/or e-mail). The User has an obligation to notify the Bank in writing without delay, in case of a change of home address and of the
rest of his/her personal data. Any notifications by the User to the Bank, as well as written applications by him/her requesting further
information on the use of the Card and the submission of any complaints, may be addressed to postal address 87, Syggrou Av.,

Postcode 117 45, Athens, Greece, or to e-mail address support@ebanking.piraeusbank.gr, for the attention of the E-Banking Division.

Moreover, relevant information shall be provided to the User via the Bank’s call center, on +30 210 32 88 000 from a landline and
mobile phone, in Greece or abroad. The User is entitled, after making a relevant written request, to also receive these Terms in

writing as well.

8. Applicable Law - Jurisdiction: The trading relationship between the Bank and the User regarding the use of the Card, which is
governed by these Terms, shall be regulated by Greek law, and more specifically by the Legislative Decree of the 17th of July 1923 “on
special stipulations regarding S.A.s”. Any relevant dispute between the Bank and the User which concerns the trading relationship in
question shall be subject to the jurisdiction of the Athens Courts as well. For any issues that are not specifically addressed in these
Terms and/or in the contract agreement for accessing the, Piraeus e-banking electronic banking system the Bank’s General
Transaction Terms apply, which regulate the overall transactional relationship between the User and the Bank, while to the degree
the User uses payment services executed within the [European Economic Area/European Union], in EURO or in another
country-member [European Economic Area/European Union] currency, these services will be additionally governed from the terms of
the Bank’s Payment Services Agreement, in compliance with L. 4537/2018. The User declares that before accepting these Terms, as
defined previously under § 2.1, he/she was informed and he/she accepted the terms included in the Bank’s Payment Services

Agreement and that he/she received a copy of that Agreement, a copy of this Agreement constituting proof of receipt.

9. All original copies of the contract drawn up with the acceptance of these terms shall be in Greek language. In the event of any discrepancy
between the Greek originals and any English translations of the Terms (prepared for the convenience of some customers only), the Greek text

of the original copies shall prevail in all respects.

10. Remote Services contract: The trading relationship between the Bank and the Card User, which is governed by these Terms,
constitutes a remote services contract according to article 40 L. 2251/1994 “on Consumer Protection”. These Terms stand as
information provision as in 40 L. 2251/1994 and furthermore the following apply in the framework of the same Law: a. The Bank
participates in the institution of Ombudsman for Banking and Investment Services. If the dispute between the User and the Bank is not
possible to be settled between them, the User may address to the aforementioned institution, being an institution of alternative
dispute resolution (ADR), registered in the special registry kept at the General Division of Consumer Protection and Market Supervision
(1 Massalias Street, 10680, Athens, www.hobis.gr, tel.: 210 3376700, Fax: 21003238821, email: info@hobis.gr), for an out-of-court
settlement.

Taking into account that the dispute concerns contractual obligations under electronic contract of service provision, the User may
submit the request for an out-of-court dispute settlement via the platform of Electronic Dispute Resolution (EDR) on website

https://webgate.ec.europa.eu/odr.

b. The User has the right to terminate the contract in writing (attached application), without providing a reason and without a
penalty, within 14 days from the signing of the contract, as this (the signing process) is described previously under paragraph 2. In this

case he/she has an obligation to cover any costs for the issuing and distribution of the Card. c. The right to terminate the contract


http://www.hobis.gr/
https://webgate.ec.europa.eu/odr
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does not apply in the case the carrying out of the contract has been fully completed by both parties at the explicit request of the
User, before he/she makes use of his/her right to withdraw from the contract.

Desisting Statement Sample

TO: Piraeus Bank, PO BOX. ........cccceeeepuevveennenn......Athens
By virtue of this instrument, the undersigned.................. hereby cancels contract no............... dated.../..../.......
Concerning the Piraeus WEBUY virtual prepaid card.

Signature..........cccecvveenn. Date ....[..../.........

Pricing Policy

Transactions Fee

Card issuance Free
Card Re-issue Free
1%

ReLoad On the tr.ar.1$action amount
minimum: € 1
maximum: €5

Unload () €2

2,50%

Currency Conversion 2 .
On the transaction amount

(1) In case the amount to be unloaded is < 2€, then the entire amount will be collected as an unloading fee.
(2) Purchases in non euro currency.
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‘Opol Xopriynong kat Xprong tng NpomAnpwpévn HAektpovikr g Kaptog ZuvaAlaywv
Piraeus WEBUY

O otn cuvéxela avadepduevol opot (oto e€fic oL «Opol») SLEmouv Tt xpron tNg MPOMANPWHEVNG KAPTAG SLEVEPYELAG
cuval\aywv ou ¢pépel Tnv ovouacia Piraeus WEBUY, n omola amotelel auAn (virtual) mpomAnpwuévn kapta (oto £€ng
«Kapta») TnG avwvupng Tpamelkng etatpeiag pe thv enwvupia «TPAMEZA NEIPAIQZ Avwvupog Etatpeia» mou edpevel
otnv ABnva (0666 Auepiknig, ap 4), IE.MH. 157660660000, A.®.M. 996763330, (oto g n «Tpamela») Kot xopnyeital otov
attovvta MeAdtn tng Tpamelag - duoikd MPoowTo (oTo €€G 0 «XpoTng TNG Kaptagy» r «XpAotng»).

Nepypadn: H Kapta dépel Ta €§n¢ oTolxeia: ovopatenwvupo XpRotn, apBuo Kaptag, npepopnvia AnEng kat kwdikd
aplBuod CVV2/CVC2. Ma Tn Xpnon TnG amolteital n ¢opTion TNG Kal oUVEXAC emavadOpTIor TNG HE UETPNTA, WOTE va
Snuloupyeital kol va udlotatal o€ aAUTAV XPNUOTIKO UTIOAOUTO yla tn Slevépyela MANpwHwY. H Kdapta mapéxel
Suvartdtnta oto Xprotn Vo TPOYUOTOMOLEL TTANPWHEG TOLG ETPNTOLG Yot cUVAAAQYEC TTOU GUVATTTOVTOL €€’ OMOOTACEWS,
ME Xprion NAEKTPOVIKOU LECOU, YLO TLG OTIOLEG N TANPWHL AQUPBAVEL XWPA ATIOKAELOTIKA LECW NAEKTPOVIKWY TEPUOATLKWV
TIWANONG TwV emelpnoewyv i aAwv Qopéwv mou cuvepyalovtal pe toug Slebveic Opyaviopoug Visa i Mastercard
(ede€ng oL «Opyaviopoi» kat otov evikd o «Opyaviopog») kat ¢épouv to ofua Visa /Mastercard (oto €€i¢
«Xuvallayéc»). H 81adBeon kal n ékdoon tng Kaptag ek pépoug tng Tpdmelag yivovral cUUdwWva PE TOUG KOVOVIOUOUG,
AbeLeg Kkat eykpioelg Twv SteBvwv Opyaviopwy Visa / Mastercard.

NpoinoBéoelg kau Aladikacio xopriynong Kaprag: 2.1. H Kapta ekdibetal kat xopnyeital oto Xprnotn o aUAn (virtual)
popdn UETA amd oxetikn aitnof tou StaBiBalopevn HECW TWV NAEKTPOVIKWY KOVAALWY TOU CUGTAUATOG NAEKTPOVLKAG
TPAmelIknG, Piraeus e-banking / Piraeus app tng Tpamelog (edpe€ng «Piraeus e-banking»), 1 Héow omoloudnmote GAAou
KavoAloU NAEKTPOVIKAG TPAMEUKAG Tou ekdotote Ba yvwotomoleital oto XprAotn Kat Umo tnv mpolmobeon tng
NAEKTPOVIKNG amodoxnG Twv mapoviwv Opwv. H ev AOyw nAektpovikn amodoxn LoxUel wg WBLoxelpn umoypadn tou
Xprjotn, n &g umokeipevn ocuvaAlayrn £€xXeL Xapakthpa amodelkTikoU egyypddou w¢ Tpog T SlevEpyEld Kal Ta
anoteAéopatd TG (katdption cupupaonc). H Tpanela diatnpel To Sikalwpa va Unv eykpivel To attnua tou Xprotn yla
xoprynon tng Kaptag yia Adyoug toug omoioug Ba tou yvwotomolel dpeoa. 2.2. MNepattépw mpolmobEcelg ya thv
€ykupn ouvadn cluuBaong xopnynong kal xpnong tng Kaptag amoteAouv n Umapén katabetikol AoyaplLacuol Tou
Xpnotn otnv Tpanela, KaBwg Kal n mponyouUevn gyypadn Tou Xpnotn oto cUoTnpa NAEKTPOVIKNG TPAmellkAG, Piraeus e-
banking tn¢ Tpamelag Sta tng umoypadng tTNG olkelag cUMBAONG KaL T Xopnynon Kot mopoAafn Twv TMPOCWITKWY
Kwblkwv , Piraeus e-banking. 2.3. Me tnv oAokAnpwon tn¢ avwiépw OSladikaociag n Tpamela nmpofaivel Gueca otnv
€kboon tng Kaptag, yla tn &e mepattépw xprion tng Kaptag amatteital n ¢opTion tTnG HeE UETPNTA, cUMPWVA UE TN
Sladikaaoia mou meplypadetal KatTwtépw umod § 3.

‘Opot Xpriong tng Kaprtag: 3.1. H Kapta avikel Katd mARpn Kuplotnta otnv Tpamela. To dikaiwpa xpriong tg Kaptag
OVHKEL ATIOKAELOTIKA OTO XPoTr, O OMOLOG UTIOXPEOUTOL VO KAVEL TIPOCEKTIKI Kal cUUGWVN HE TNV LoxUouoa vopoBeaoia
KOl Toug mapovteg Opoug xprion autng. 3.2. H woxUg tng Kaptag Afnyet avtodikala Katd tnv nuepopnvia Anéng mou
avadEpetal ota otolxela tng Kaptag. Metd tnv mapgéAeuon Tng NUEPOUNViag autng amatteital n €ékdoon véag Kaptag
META amod OXeTkn aitnon tou Xpnotn SafilBalopevn péow Tou, Piraeus e-banking. Tuxov XPNUATIKO UTOAOUTO TIOU
voiotatal otnv Kapta peta t AREn oxvog tn¢g Ba petadEpetal aUTOUATWE otn vEéa Kapta Tou Xprotn, €KTog €dv o
Xpriotng Sev €xeL attnBel Tnv £kdoon véag Kaptag Katd TNV nuepopnvia Anéng tng maialdag Kaptag. Ztnv teAevtaio autn
TeplMTWon To TUXOV XpNUatikd umolouro tne Anfacag Kaptag Ba amodidetal oto Xprjothn KATOTMLV OULTAUOTOC TOU, E(TE e
KatdBeon oe Aoyaplacuod tou otnv Tpamnela, site pe elompaln Sla Twv TOpElwY TWV KOTAOTNUATWY ThG Tpdnelag. 3.3. H
dopTIon NG Kaptag Ba mpaypatomnoleital and tov XpHotn He VoA Xpéwaonc omoloudnmote KatabeTikol Aoyaplacpuol
Tou otnVv Tpamela 1 OMOoLOGSNTIOTE MOTWTLKNAG KAPTOC ToU €XeL k60Ol amd tnv Tpamela oto 6voud tou, StapLpalouevn
LEow Twv TtpoavadepBEvTwy UTO § 2.1 KavaAlwy, Piraeus e-banking kot cUpdwva pe TG o8nyieg mou ekel mapexovral. H
Kapta tpododoteital (doptiletal) pe XpnUATIKA TTOOA, EVTOG GUYKEKPLUEVOU oplou Tou Kabopiletal ekdotote amod Thv
Tpanela. H Tpamnela avakolVWVEL 0TOV XProTn TO 00O UEXPL TOU OMoiou Umopel va yivel ouvoAlkd xprion tng Kaptag
nuepnoiwg (Huepnoto Oplo Zuvalhaywv), To omoio dev pmopel va umepPaivel To Mood twv EYPQ Séka YALGSwv
(€10.000,00). H Tpamela diatnpel 1o Sikaiwpa koBoplopol, KATA TNV amoAutn SLaKPLTLKA TNG EUXEPELA, TOU EKAOTOTE
avwtatou Huepnolou Opilou Zuvallaywv Tou XpAoth, To omolo punopel va petaBaMeTal katd tnv Kpion tng Tpamelag pe
nponyoupevn elbomoinon tou Xpnotn PEow, Piraeus e-banking ] Piraeus app. 2to Xprotn TOPEXETOL ETMUTAEOV N
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Suvatotnta PepLKAG f oAlkAg ekdopTiong tng Kaptag, n omola Ba mpayoTonoleital Katom evtoAng tou mou Ba adopd
QTTOKAELOTIKA TN HeTAdOPA TOU eV AOYyw TMOoOU O€ KATADETIKO Aoyaplacpo mou tnpel otnv Tpamela kot Oa StapiBaletal
péow Twv mpoavadepBévtwy uTod §2.1 kavaAlwy, Piraeus e-banking cUpdwWva UE TIG 06nyleg mou ekel mapéyovral. 3.4. Ot
OUVOAANQYEG TIOU TIPOYHATOTIOLOUVTAL OO anootacn (ouvaAlayeg PECW SLASIKTUOU O€ NAEKTPOVIKA KATAOTAUOTA N
AedWVIKEG ouvallayeég | Ttayleg evtoAég), Bewpolvtal EMITUXNMEVEG KAl OAOKANPWHEVEG UE TNV mapoxn Kalt
KATOXWPNON, OVA TIEPLTTWON AMALTOUMEVWY ELSIKWY OToXElwv aoddAelag tng Kaptag. Avaloya pe to €i60g kal tnv
katnyopla t™¢ ouvalayng, evdéxetal va IntnBolv OAa 1 Kamola amd ta akdéAouBa otolxeia: i) o aplOUog kot n
nuepounvia AnEng tng kaptag, i) o e8KOG TPWPRPLOG aplOudg avayvwplong (CVV2/CVC2), iii) To oVOUATEMWVULO Tou
Katoyou, iv) kaBe &A\o amapaitnto otolxelo, mou Suvatat va {ntnbesi pe Baon ta mpwtokoMa acdaleiag mou
ebapudlovtal ekdotote amd Toug opyaviopoug Visa/Mastercard kot omolovérimote GAAOV OpyaviIoUO HE TOV OToLo
ocuvepyaletol | evdéxetal va cuvepyaotel oto péAov n Tpamela. Mo tThv oOAOKARPWON TwV W¢ Avw cuvaAlaywv, oto
METPO TOU QUTEG epmimtouv oto medlo edpapuoyng g ZUpPBaocng Mapoxng Ymnpeowwv MAnpwpwv tng Tpdmelag,
amatteital loxupn Tautomoinon tou Xprnotn, He tn xprion achoAwv peBOdwv Tou ekAoToTE Xpnotpomnolel n Tpamela
(evdektikd avadEpovtal: evepyol kwbikol xpriotn, Piraeus e-banking / Piraeus app, BLOpeTpikd Sedopéva, Tautonoinon tng
OGUOKEUNG Tou Xprotn, extraPIN, push notification) pe tov cuvSuaoud Twv omoiwv emnttuyydvetal n loxupn Tautonoinon.
O Xpnotng odeilel va €xel SnAwoel oto cUOTNUA NAEKTPOVLIKNG TPATELKNG Piraeus e-banking tng Tpamelag Kwnto
mAédwvo yla AqPn stdomowjoewy (push notification, extraPIN) kot va €xelL otnv KOToxA Tou evepyols KwdLkoUG XprRotn
TOU OUOTAMATOC NAEKTPOVIKAC TPATEILKNG Piraeus e-banking tng Tpamelag (Piraeus e-banking / Piraeus app) Toug omoioug
Kataxwpel katdm umodeténg tng Tpdmelag kat cuubwva He TG 08nyieg tng. Ateukpiviletal otL n Tpdamnela Suvartal Katd
™V Kplon g, va unv epapudlel loxupr) TAUTOMOLNGN OE CUYKEKPLUEVEG TIEPUTTWOELG CUVAANOYWY QMO amootacn ) va
uLoBetroeL Katl GAAoug tpomoug loxupng Tautonoinong, cUpdwva Pe To TPOPAEMOUEVO OTO OLKEIO KAVOVLOTLKO TTAQicLlo
TIOU SLETEL TIG UTNPECIEG MANPWHWY, YLA TOUG OTtoloug 0 XproTnG EVNLEPWVETAL EYKALPQA, ELTE PE Eyypadn eMLOTOAN, £lte
UE NAEKTPOVIKA UEoa, site pe kKGOs mpdaodopo tpomo. 3.5 O XprAotng mapéxel otnv Tpdmela TNV OVEKKANTN €VTOAR Ko
nmAnpegouaoiotnta va efodpAel n Sl yia Aoyaplaopd Tou Ta MOCA Twv ZuvaAlaywv, Xpewvovtag tnv Kdpta pe to
avtiotolxo moaco. 3.6. H evnuépwon tou XprAotn avadoplkd pe T MANPWHEG TTou éAaBav xwpa Ue T xpnon tng Kaptag,
KaBwWG Kol avadopLKa LE TIG OXETIKEG XPEWOELG KOl HE TO TPEXOV UTIOAOLTO T Kaptag Ba yivetal nAEKTPOVIKA, HECW TWV
nipoavadpepOEVTWY KavaAlwy Piraeus e-banking, KaBwc¢ Kal pe kaBe GAAov TpOTO ToU Oa AVAKOLVWVETAL EKAOTOTE Ao TV
Tpamnela. vetal Kowa anodektd OTL N eV AOyw eVNUEPWON €EAYETAL Ao Ta eUmoptka BiBAia tng Tpdamelog Kal amoteAel
akpLBEg avtiypado autwy, o & Xpriotng avayvwpllel otL ta e€ayopeva otolyeia anoteAouv mAnpn anddeién tng odpelAng,
OMWG OUTH TIPOKUTITEL ATO TIG EMLUEPOUG XPEWOELG KOL KATOPROAEC, EMITPEMOMEVNG avTamoOdeléng. e meplmtwon
audbLoBATNONG ek LEPOUC TOU XPrjoTh OMOLAGONTIOTE €K TWV KATAYEYPOAUUEVWY O0TO cUoTnua tng Tpamnelog cuvaAlaywv
Me TNV Kapta, o Xprotng odeilel va eldomotioetl eyypddwg tnv Tpamela apéowd LOALG AABEL yvwan yla T cuvaAAayr, He
TO €l6IKO MPOTUTIWHEVO EVTUTIO TNG TpAmelag I Ke €LSLKN) TPOG TOUTO EMLOTOAN Tou, avadEpovtag mapAAAnAa Kol Toug
Aoyoug tn¢ apdlofntnong. 3.7. O Xprotng unoxpeoutal va ¢UAAooeL EMIUEAWS Ta oTolxela TNg Kaptag mou tou €Xouv
yvwotonolnBel kal va LEPLUVA yla TN 1N Slappon Toug os Tpitouc. 2e neplmtwon Slappong Twv otolxeiwv tng Kaptag, o
XpNnotng odeilel va yvwoTomolel apécwE To yeyovog otnv Tpanela, tTnAepwvika 1 e omolovénnote aAAo npdodopo
TPOTO KAl 0T CUVEXELA eyypadws. H Tpamela avaiapBdavel Tnv euBuvn va Stacdaliosl OTL amd TO XPOVIKO onuelo TG
yvwotonoinong kat edefng dev Ba mpaypatonololvtal cuvaAlayeg pe tnv Kapta (akupwon tng Kaptag) kat amod tn
OTLYUNA TG akUpwong kabiotatatl umeuBuvn yla TuXov cuvaAlayEg ou yivouv pe authyv. H mapdleuwpn yvwotonoinong
tn¢ Tpanelag ouviota Bapeia apélela tou Xpnotn tng Kaptag, ektdg edv autr odelletal oe amodedelyUeéVo YEYOVOG
avwtépag Blag. 3.8. Tuxdv umoAouto mou udiotatal otnv Kapta PeTd TV w¢ avw aklpwon tng, Ba anodidetal otov
XpNotn w¢ KOTWTEPW UTIO § 5.6. meplypadetal.

Apon Tpanelag: H apxikn doption, €kaotn enavadoption, n ekdoption g Kaptag kabwg kal omoladnmote GAAn
OXETIKN UE TNV Xpron tng Kaptag umnpecia Suvatal va emBapuvetal pe £€06a Kal AOUTEG VOULUEG XPEWOELS, aKOAOUBWG
NG €KACTOTE LOXUOUOOC TLLOAOYLOKAG TOALTLKNAG TNG Tpdmelag, n omoia kablotatal yvwotr) otoug MeAATeg TG Sla Twv
KOTAOTNUATWY TNG KOL TWV AOUMWV KAVOALWV TIAPOXNG TPATE(IKWY UTINPECLWY aUTAC, KaBwg kal pe kabe daAlo
npocdopo tpomo. H Tpamela SikatoUtal va UETABAAEL TNV TUOAOYLAKN TNG TOALTIK avadoplkd e TNV XPAON TNG
Kaptag ylo eUAoyn altia, YVwoTOMoLWVTIa TO YEYOVOG OToV Xprotn Ue KaBe mpoodopo KaTd Thv Kpion tng TPomo. It
nepimtwon Sladwviag Tou XpRotn He TNV véa TLHoAoynon o teheutaiog Suvatal va INToeL Thv KatayyeAio tng
oUpBaocn g tou e tnv Tpamela n omola SLEMETAL ATO TOUG MoPOVIEC Opou¢, EMEPYXOUEVWY TWV ATIOTEAECOUATWY TNG § 5.5.
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KATWTEPW.

. Nowuroi Opot: 5.1. Ot odetdég Tou Katdxou amnd cuvallayeg pe tnv Kdpta o omoloSAmote cUVAANAYLA LETOTPEMOVTAL O

EYPQ amnd tnv Tpanela pe Baon tnv tootipia avadopdg tng Tpamnelog Onwe LOXUEL KOTA TNV NUEPA KOl WPA EYKPLONG TNG
cuvalayng. To moa6 tng cuvalhayng eMPAPUVETAL LE TA OXETIKA WE TIC ouvallayég autég é€oda Kal pounBeleg mou
opilovtat oto TiwoAoyo MpounOewwv kat Tokodpdpwv Hpepopnviwv tng Tpamelag. MAnpodopleq OYETIKA WE TIG
TAPATMAVW LOOTIMIEG Kal xpewoelg tng Tpamelag kabiotavral Slabéoilueg otov Kdtoxo amd ta Kataotipata Ttng
Tpamnelog N tnv tnAedwviky ypapun e§umnpetnong nehatwv g Tpamelag Melpawwg, KATOMV UTIOBOANRG OXETIKOU
attiparog tou Katdyou. O Katoxog Umopel, emiong, va eVNUEPWVETAL CXETIKA WE TIC LOOTIUieC avadopdg, Tng Tpamelag
otnv NAEKTPOVIKN SlevBuvon ™mg Tpanelog https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-

timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio. & mepintwon voulopatog yla to omoio dev

elvat StaBgoun n wootia avadopdg otnv nAektpovikr SteBuvon tng Tpanmelag, n petatpomnn voulopatog Oa
Tipayuatonoleltatl anod toug Opyaviopoug Visa kat Mastercard pe Bdon tig ootipieg avadopdg ekdotou Opyavicpol
(https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html), Kol
https://www.mastercard.com/global/currencyconversion/index.html) avtictolya, 6nwg oxVEL kotd TNV Nuépa Kot wpa
£ykpLong tng ouvaAhayrg. 2TO HMETPO TOU N HETOTPOT Vopiopatog adopd cuvarlayeg mou yivovtal oe vOuLopa aAAou
Kpdtoug-uéloug tou/tng Eupwraikol Owkovopwkol Xwpou/Eupwmaikig Evwong Kat oto mAaiclo sbappoyng tou
Kavoviopou (EE) 2019/518 tou Eupwnaikot KowoBouliou kat tou ZupBouliou tng EE, T0 6UVOAKO TTOOO TWV XPEWOEWV
LETOTPOTIAG EKPPAlETAL WG TTOCOOTO MPocavénaong emi tng mo npdodatng Stabéoiung ouvaAlOYUATIKAG LoOTLUiaG
avadopdg tou eupw Tou ekbidetal amd tnv Eupwrnaikn Kevtpwkr Tpanela (EKT), o 6& Xpriotng eVnUEPWVETAL OXETIKA
otnv nAektpovikr 6levBuvon tng Tpamelag https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-Timon/synolikes-

xrewseis-metatropis-nomismaton. ErutAéov, n Tpamnela Oa anootéAAEL 0TOV XproTn NAEKTPOVLKO UAVULA LE TO KATA Ta

OVWTEPW OUVOALKO TIOGO TWV XPEWOCEWV UETATPOTIG VOULOUATWY WE TTO00O0TO Tpooalénaong emi tng mo npdodatng
SLaBéoung ouvaAAaypATIKAG LooTIHiag avadopdg Tou gupw Tou ekbidetal amo tnv EKT, xwpic adkatoAdyntn
kaBuotépnon adpotou AABeL eviolr MANPWHAC ekMedpaCUEVN G OTTIOLOSATIOTE VOULOUO GAAOU KPATOUG-HEAOUG TOU/TNG
Evpwmnaikoy Owkovopkou Xwpou/Eupwmnaikng Evwong mou sival StadopeTikd amod to VOULoUA TOU AOYOpLacUoU Tou
Xprotn. To nAeKTPOVIKO pAvUPA amooTEAMETAL, 0TO KWvNTO thAfédwvo Tou €xel dnAwoel o Xpnotng wg tnAédwvo
gTKowwviag otnv Tpanela | epocov elval XpHOTNG TOU CUOCTAUATOC NAEKTPOVLKNAG TPATEIIKAG Piraeus e-banking, oto
KWNTo tNAédwvo mou €xel dnAwoel oto MAaiclo xpnong Tou ev Adyw ouothuatog. Eddoov o Xprnotng emibupel va
oAAGEeL TO SlauAo NAEKTPOVIKNG EMIKOWWVING LECW TOU omolou AapBAVEL TNV WG AVW EVNUEPWON UIMOPEL val UTIOBAAAEL
OXETIKO altnua péow twv Kataotnuatwy tng Tpamnelag, Tou cUOTHUATOG NAEKTPOVIKNG TPATEIKNG Piraeus e-banking 1] Ue
KABe MPOOPOPO TPOMO MOU EKACTOTE AVOKOLWWVETAL amo thv Tpanela. H Tpamela napéxel otov Xpotn tn duvatdtnta
va efalpeltal amd T AAPN TWV NAEKTPOVIKWY MNVUMATWV TIou avadEpovial otnv Mopandavw mnapdypado,
uroBaAlovtag OXETIKO ailtnua, MHéow Twv Koataotnpdatwv 1tng Tpamelag, TOU OUOTHUOTOC NAEKTPOVIKNG
TPaAMelIKNG Piraeus e-banking, 1 pe kABe MPOGPOPO TPAOTIO OV EKACTOTE AVAKOLVWVETAL amo thv Tpamela. 5.2. H Tpanela
6ev odeilel otov Xprotn omolacdnmote popdnG TOKOUG €Ml TOU eKAOTOTE UMoAoinou tn¢g Kaptag. 5.3. H Tpanela dev
dépel onoladnmote eubuvn yla Bépata mou adopolV otn CUVAAAAKTIKN OXECN TOU XPHOTN HUE TOV aVvTLoUUBOAAOUEVO
TOU TIWANTHA TWV TPOTOVTWY /KoL TIAPOXO TWV UTINPECLWV KAl IE OTIOLOUSHTIOTE TpiTou Kal cuvakoAouBa 6 dépel kauia
gublvn évavtl Tou Xprnotn yla mMPAatelg N mopaAelPelg Twy emKEPRoewy | GAAwV GOopPEWV HLE TOUG OMOLOUG QUTOG
ouvaAldooetal. Q¢ ek ToUTou, 0 Xprotng dev Sikatoutal va poPaAel Evavtl Tng Tpamelag omolovONnToTE LOXUPLOUO,
€votaon n anaitnon €xeL KATA omoLoudHToTE Tpitou o oxéon e cUVOAAAYEG, Yla TIG Omoleg Xpnoomnoinoe tnv Kapta
KoL uTtoxpeouTal va amnolnuuwvel tnv Tpamela oe mepimtwon mou eyepBel evavtiov tng omotadnmote afiwon amo
Tpitoug, ota mAaiola TNG K LEPOUG TOU Xprnong tng Kaptag. 5.4. MNa Adyoug mpootaciag Twv cuvalaywyv, n Tpanela
npoPaivel og payvnropwvnon Twv tThAepwvikwv cuvdlalé€swv Tou Xpnotn Ue Toug UTTOKAANAOUC 1) AVTUTPOCWITOUG TNG
Tpamelag Katd T xprion tng unnpeoiag mapoxng thAedwvikng efunnpétnong tng Tpamelag, Piraeus phone banking. O
Xpnotng MapEXEL TN cuVaAiveSN TOU yla TN poyvntodwvnon Twv cUVOUALWY Tou, n omola Ba amoteAel mMARpn anodeiEn
Twv 6owv SlapeidpBnkav Katd Tn cuVSLAAEEN Kal Tou Xpdvou Tou Tipayuatonolinke autr. 5.5. OAot oL tapdvteg Opot
Bewpolvral ouclwdelg. H Tpamela duvatal HLovoUeEpWwE Kol ampoBéouws va katayyeidel T cupBacn xopnynong tng
Kaptag npoBaivovtag dpeca oe aklpwan tng, O MEPIMTWON MOU 0 XpRoTNG KAVEL TIApAvoUn Xprnon tng Kaptag kot o
TeplMTWOoN [N TrPNoNG omoLooSNTIOTE K TWV UTIOXPEWOEWV TOU TIOU opilovtal otoug mapovieg Opoug, kabwg Kot yla
omnoladnmote GAAn evAoyn attia mou adopad tnv (6la Ty Tpanela. H xprion tng Kaptag amd tov Xpriotn UETA TNV KATA
TO AVWTEPW KatayyeAio amayopeleTal Kal amoteAel aflomovn npaén. 5.6. O Xprnotng dUvatal onoTedNMOTE, HUE altnUd


https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio
https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio
https://www.mastercard.com/global/currencyconversion/index.html
https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-nomismaton
https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-nomismaton
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tou SlaBLBalopevo YEow Tou Piraeus e-banking, va tpoPel otnv aklpwaon tng Kdptag tou kat va attnBet tnv petadopd
TUXOV UTtoAoimou og KaTABETIKO AoyapLlaopod mou tnpet otnv Tpamela rj va avaAdBeL To avtiotolyo mocd and ta Tapeia
TWV Kataotnuatwy tng Tpamnelag. 5.7. H Tpamnela Sikatoutal va cuppndilosl to tpéXov umoAowno tng Kaptag pe Tuxov
odelNéC TOU Xpotn €vavtl authg ota mAaiola omoladnmote GAANG CUMBATIKAG TOUG OXEONG, OL OTIOLEG €XOUV KOTAOTEL
An&utpdBeopeg kol amattntég. 5.8. H Tpamela dikatoUtal yio omoudaio AGyo va TPOTIOTIOLEL LOVOUEPWG TOUC TIOPOVTEC
‘Opoug, YVWOTOMOLWVTAG TO YEYOVOG 0To Xpnotn. e mepimtwon Stadwviag tou, o Xprotng Suvatal va INTHoeL Thv
KatayyeAla tng cUPPoong tou pe tnv Tpamela, n omola SLEMETAL AMO TOUG TAPOVTEC OpouG, EMEPYOUEVWV TWV
anoTeAEOPATWY TG § 5.5. avwtépw. 5.9. H Tpamela dev euBuvetal yla omoladnmote {nuio Tou Xprotn €k TG Xprnong
¢ Kaptag, ektog edv auth mpokARBnke ano §6ho ) Bapeia apéAela Twv opyavwy tnge.

Npoowrukd Asdopéva: O XpAotng evnuepwOnke otL ta Sedopéva TOU TTPOoWTTILKOU XapOKTHpa mou mepthapBavovtal
otnv mapovoa N €xouv TeplEABeL i Ba mepltéABouv vouLpa otnv Tpamela oto péAov avadopkd pe tnv napovoa, Ba
oupumnepiAndBolv oto apxelo mpoowrikwv Sedopévwy Tou tnpel n Tpamela, wg YmevBuvn Emefepyaociag kat Ba
QTOTEAEOOUV OQVTIKELUEVO EMEEEPYACLOC TIPOG TO OKOTO TNG CWOTHG €EUNMNPETNONG, UTIOOTHPLENG KAl TtapakoAouOnaong
™G mapoloag cUVAANOKTIKAG TOUG ox£ong, oUWV UE Ta avadEPOUEVO OTO EVNUEPWTLKO EVTUTIO «Evnuépwaon yla thv
Enefepyaoia AeSopévwy Mpoowrikol Xapaktipoa», To onolo o XpAotng dnAwvel otL mapélafe, evnuepwOnKe yla to
TLEPLEXOLEVO TOU KOl TO OTIOLO OIOTEAEL AVATIOOTIOGTO PEPOG TNE TTAPOUCAC.

lvwotomnojoelg: Kabe yvwaotomoinon, aitnon f 6xAnon tng Tpamelag pog to Xprotn ota mAaiola TN cUVOAAAKTIKAC
OX€0NG Tou SLEMETAL amod toug mapdvieg Opoug, Ba kowomoleital oto Xprotn otnv avadepOuevn otnv aitnon tou
SlevBuvon (taxubpopkry A/kat nAektpovikn). O Xprotng odeidet va elbomolel eyypddws tnv Tpdamela xwpig
kaBuotépnon, og neplmtwon aAayng Tng StevBuvong KATOLKIAG TOU KAl TwV AOMWY TPOCWTILKWY TOU OTOLXElWV. Tuxov
YVWOTOTOLAOELG TOU XpAotn mpog tnv Tpamela, Kabwg Kat £yypadeC ALTAHOELS TOU YLa TIEPALTEPW EVNUEPWON OvVaPOPLKA
HE TN Xpron tng Kaptag kal n tuxov umofoin mapamovwy, Suvavtal va ancsuBuvovtal otnv taxudpoutky dtevBuvon
Newd. Zuyypol 87 ABnva T.K.:117 45 1 otnv nAektpovik 6ievBuveon support@ebanking.piraeusbank.gr, umoyn
Tunuoatog HAektpovikng Tpamelikng. Emiong oxetikry mAnpodopnon mapéxetal otov Xpnotn kat &la tou ThAepwvikou

Kévtpou tng Tpamelag otov tNAsdwviko apldpd kAjong +30 210 32 88 000 amd otabepod kal Kvntd TNAEPwVO, EVTOC
EMGSag i and 1o efwtepko. O xprotng SikatolTal KATOMY €yypAdou altHUATOS Tou va AapUBAVEL TOUG TTOPOVTES
‘Opoug Kal eyypadwc.

Aikouo - Awkawodooio: H ocuvalaktikr oxéon thg Tpdmelag kot tou Xpnotn avadoplkd pe tnv xpnon tng Kaptag, n

omnola SLénetal and toug napdvteg Opoug, pubuiletal and to EANVKO Aikato, tSaitepa and to N.A. tng 1715 louAiou
1923 «mepl elbikwv Statdewv ent Avwvipwv Etalplwv». KaBe oxetikn dtadopd petafl tng Tpamelag Kol Tou Xprotn
Tou adopd otnv ev Adyw oUVOAAOKTLKA OXEon, umayetol otn dwoldikia Kol Twv Awkaotnpiwv g ABrvac. MNa omoto
tnua 8e pubuiletal edikdtepa otoug mapovieg Opoug r/kat otn IUpBacn Xoprynong MpooPacng oto fUoTnUa
HAektpovikn¢ Tpamellkng Piraeus e-banking Ba edapuolovral ot Mevikoi Tuvaliaktikoi Opot tng Tpamelag, oL omoiot
SLETIOUV TN YEVIKOTEPN OUVAANAKTLKY) OX€on Tou Katdyou- meAdtn tng TpAmelag e auThHY, EVW OTO HETPO TIOU 0 XPHOTNG
eival XpRotng unnpeolwv MAnpwpwv Slevepyoupévwy evtog [tou/ tng] [Eupwmaikol Owkovopkol Xwpou/ Eupwraikig

‘Evwong], oe Eupw 1 oe voplopa GAAo kpdtoug-péloug [tou/ tng] [Eupwraikol OwkovoukoU Xwpou/ Eupwmaikng
‘Evwonc], Ba SLEMETAL CUUMANPWHATIKA KAl ard Toug 6poug TnG 2upBacng MNapoxng Ynnpeowwyv NAnpwuwy tng Tpamnelag,

kat’ epappoyn tou N. 4537/2018. O Xpriotng SnAWVeL OTL TPV TNV armodoxr Twv mapoviwy Opwv, WG avwTEPW UTo §
2.1. opiletal, éAafe yvwon twv mMAnpodoplwv Kot amodexbnke 6Aoug toug 6poug mou mepthappfdvovtal otn 0pBoon
Mapoxng Ynnpeowwv NAnpwpwyv the Tpamelag kat éAape avtiypado autng, tng mapovoag SnAwong motonololoag Tnv
napoaAafn.

9. DAa ta mpwtdtuna avtituna ¢ ovuBacnc mou kataptilovtal pe v amodoy Twv mapdvtwv épwv Ja givat otnv eAAnviki
YAwaoa. Ze mepintwon aouu@wvias UETAED TwV EAANVIKWY TMPWTOTUMWY KAl TWV TUXOV ayYALKWV UETOPPACEWY Twv Opwv (mou
ouvtaooovtal UOVo yLa SLEUKOAUVON KATTOLWY MEAATWY), TO EAANVIKO KEIUEVO TWV MPWTOTUNMWVY aVTITUNTWY Ja UTEPLOXUEL Ao Kade

aroyn.

10. Z0pBaon €€’ anootdoewg: H cuval\aktikr) oxéon LeTafl tng Tpamelag Kot Tou XpRotn, n omola SLEMETAL MO TOUG

napovteg Opoug, amotelel cupPacn €€ AMOOTACEWS KATA TV €vvola TOU ap. 48\, 2251/1994 «mnepi MNpootaociag Twv
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Katavolwtwv». OL mapovteg Opol enéxouv B€on MAnpodopnong tou 49\, 2251/1994 kot erumAéov oxlouv ta €€ng ota
mAaiola tou 8iou Nopou: a. H Tpamela oupuetéxel oto Oeopd tou Mecolafnty Tpamelikwyv Kol EmMevSuTKWwY
Yninpeowv. e nepintwon mou n Stadopd petafy tou Xpriotn kat tng Tpamelag dev kataotel Suvatdv va SeuBetnOel
peTal Toug, o Xprjotng Suvartal va arneuBuvOel yla tv e€wdikaotikr SteuBétnon tne Sltadopdg oTov mapanavw dopea
(MaooaAiag 1, 10680 ABriva, www.hobis.gr tnA.: 10 4 40, 210 3376700 Fax: 210-3238821, e-mail: info@hobis.gr ), wg
dopéa Evarlaktiknig EmiAuong Aladopwv (EEA), o omoiog Bpioketal kataxwpnuévog oto eldlkd MnTtpwo mou tnpeltal
otnv wotooeAida tng Mevikng AtevBuvong Mpootaociag Katavalwth kat Emomnteiag Ayopdg. Aappavouévou undyn OtL n
Sladopd adopd cUPPBATIKEG UTIOXPEWOELS SUVALEL NAEKTPOVIKAC CUBACNC MAPOXAC UTINPECLWY, 0 XprRotng duvartal va
UTIOBAAEL TO aitnua Tou yla TV e§wdikaoTikn SteuBétnon tng Stadopdg, péow tng mMAatpopuag HAektpovikng EriAuong
Awadopwv — HEA otnv otooehida https://webgate.ec.europa.eu/odr. B. O Xpotng £xeL To SiKalwpa va UTIAVAXWPHOEL
eyypadwg (ouvnupévn aitnon), xwplg atttohoyia Kat o), evtog 14 nuepwv amo tn cuvan tng cupBaong, wg auth (n
Sladikaoia oclvadng) meplypddetal avwtépw UTO § 2. ItV MePiMTwon auth umoxpeouTal va KaAupel Tuxdv kdaTog

€kboong kaL xoprnynong tng Kaptag. y. Aev edpapuoletal to Sikalwpa umavoxwpenong o€ MePMTwon mMou n eKTEAECN TNG
olupBaong éxel oAokAnpwOel MANPwWS Kat amod ta 6Uo pépn Ue pntr aitnon Tou XpAotn, MPOToU AOKAOEL TO Sikaiwpa
uTIaVOXWPNONG.

Yrnodewyua AnAwaong Yravoaywpnong

MPOz: Tpanela MNewpaiwe, T.O. .........., c......... AGHVA

O/H umoypdewv/ouod ................. Sl Tou MAPOVTOC pATAULWYW TNV Ano .../..[.... cuuBacn xopnynong tng
UTTU 0PI, ot TPOTANPWUEVNC NAEKTPOVIKIG KapTac ouvaAlaywv Piraeus WEBUY

Yroypaprn Huepounvia ..../..../

TipoAoyrakn MoAttikn

Eido¢ cuvaAAayng TipoAdynon

‘Ek8oon Awpeav

Enavékboon Awpeav

1% eni Tou MoooV GuVaAAAyNG,
®doption elaylotn xpEwon: € 1
MEyLoTn xpéwaon: €5

Exdoption Y €2

Meratpor Zuvaddyporog @ 2,50% emti Tou MOCOU GUVOANAYAG

(1) Ze mepimtwon mou to Moo NG eKPOPTIONG Eival ULKPOTEPO amd TN XpEwon ekpopTiong, tote Ba
elompayBel wg €€060 ekPOPTLONG TO GUVOALKO TTOGO TN EKPOPTLONG.

(2) Zuvalhayég oe vOULOUA EKTOG €.
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