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Me Tnv napoloa n Tpanela Meipaiwg A.E. (I.E.MH. 157660660000) nou edpeusl
otnv ABriva (ApepIKAG 4) BETEl uNdWN 0ag TOUG €NIKAIPOMNOINKUEVOUG CUHBATIKOUG
O0poug nou Ba diEnouv ePeENG TN XPNON Kal AsIToupyia TNG NIOTWTIKA oag KapTtag.
Epdoov kaTta Tnv napaAafn Tng napovoag n Kapra oag £xel akupwbei, 6pol nou
ouvdgovTal JE TN XPAON TNG Kata Tn didapkeia 10xXuog TnG dev petaBaAilovral. Ol
NapoOVTECG €NIKAIPOMOINUEVOI OpOI dev HETABAAAOUV TO TEAIKO CUMBATIKO €MITOKIO,
OnwG auTod gu@avileTal oTo Pnviaio avTiypa®o Tou AoyaplacpoU TnG Kaptag oag.

ENIKAIPOMOIHMENOI OPOI SYMBAZHZ NIZTQTIKHZ KAPTAZ
TPANEZAZ NEIPAIQZ -
«Miles & More Visa/World Mastercard®>»

1. XpRon t™ng Kaptag ka1 PIN. 1.1 H KdapTa, otnv onoia eival HETAEU AAAWV
anoTunwpéva To ovopa Tou Katoxou, o apiBudc Tng Kdapracg kair o Pnvag oTo
TEAOG TOU onoiou Anyel n 10xUG TNG, AVNAKEl KAl NAapapével gTnv KupioTnTd TNG
Tpanelag. O Katoxog, kal povo auTdg, €xel dikaiwpa xpnoncg tTng Kaprtac. H
MeTaBiBaon Tng Kaptag n Tng xpnong Tng anayopevstal. H Kapta napadideTal
otov Kdatoxo oUPQwva Me TIG ekaoToTe diadikaocieg TnG Tpanelag Kal
gvepyonolgital and Tov KATtoxo akoAoUBwG Twv odnyl®wv Nou Tou napéExovTal ano
Tnv Tpanela. O Mpoownikog ApiBudc Avayvwpiong (oto €€ng "PIN") eite (a)
opiCeTal and Tov KATOX0 HWE NAEKTPOVIKO TPOMO HECW TOU OUCTHUATOG Piraeus e-
banking/ Piraeus app, €pdéoov o KAtoxog e€ivalr eyyeypapuevog XPnoTng Tou
Juotnuatog HAekTpovikng Tpanelikng Piraeus e-banking, r péow Twv €kaoToTE
Aoinwv d1a0€oipwv kavaAiwv TnG Tpanelag, oUPPWVA HE TIG EKACTOTE O1adIKATIEG
TNG Kal TIG 0dnYieg nou napéxovral otov KAToXo HECW TWV avTioToIXWV KavaAlmv
TnG Tpdanelag, €ite (B) xopnyeiTar and Tnv Tpanela otov Katoxo €yxapta, o€
€101KO PAaKeANO aopaAeiag.

O PIN ©a xpnoigonoisital o ouvduaoud pe TNV Kapta o€ kabe cuvaAiayn Tou
KaTdxou oTig ouokeueg ATM 1)/ kal EFT/POS nou napgxouv autr Tn duvartoTnTa,
B8a unokaBioTd NAAPWG TNV UNoypaPr Tou kKal Ba napéxel otov Katoxo npoobeTeg
duvaToTNTEG MPAyhaTonoinong OuvAAAAY®V OUPQ®VA HE OXETIKEG EIDIKEG
odnyieg. O KaTtoxog unoxpeoUTal, va pnv yvwaortonoinoel Tov PIN og onolovdnnoTe
TPiTO, va TOV ANOPVNMOVEUCOEl AUECWC META TN YVWOTOMNOINoN Tou 0' autov ano
Tnv Tpdnela ) Tov 0pIoHO Tou and Tov id10, Xwpig va Tov avaypdayel onoudnnoTe,
Va KATaoTpEWel TUXOV EVTUMO HE TO OMOi0 TOU YVWOTOMNOINBNKE KAl YEVIKA VA TOV
(PUAAOOElI anoTEAEOATIKA. € MEPINTWON avavéwaong Tng Kaptag r enavekdoong
TNG AOyw anwAeiag / kAonng / ¢®Bopdg, n Kapta &ite napalaupaverar anoé Tov
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KaToxo JEOW TOU KATACTNHATOG EEUMNPETNONG TOU EITE TOU ANOOTEAAETAI PIE ANAO
Tayxudpopeio oTnv dielBuvon aAAnAoypagiag nou €xel ONAWOEl. & NEPINTWON
enavekdoong Tng Kaprtag Aoyw anwAegiac/kAonng o [lMpoownikog ApiBuog
Avayvwpiong (PIN) opileTal fj xopnyeiTal otov KaToxo kKatd Tov npoava@epOevTa
TpONo. & nepinTwaon anooToAng Tng Kaptag fi Tou PIN pe aAAo Tpomno KaTtonv
OXETIKOU aITAPAToG Tou Katdxou, o TeAeuTdiog emBapUveTal PE TA €KACTOTE
€€oda anooToAng. O KaTtoxog, MOAIC napaAdfel Tnv Kapta (apxikn n HETa ano
avavéwon n HeTa and snavékdoon AOyw anwAeiag / kAonng / @Bopdg), sival
UMNOXPEWHEVOG va TN PUAACCEI Kal va Tn diaTnpei o€ apioTn Kataoraon yia 6Ao To
XPOVIKO d1daTnpa TnG Ioxuog Tng. 1.2 O KaTtoxog dikaioUTal va Xpnoigonolei Tnv
KapTta kaTtd Tn Xpovikn didpKeia TnG 1oXU0C TNG, ONWE auTr anoTUN®VETAl Navw
0TO OWMPA TNG KApPTAg, HEXP! To UWog Tou MioTwTikou Opiou (‘Opog 3) nou Ba Tou
€XEl Napaoyel n idla Kai yia TiIG XPNoeIig nou Ba eniTpénovTal KABe Qopd ano Tnv
Tpanela. EvdeikTika n Kapta pnopei va xpnoigonoinBei ano Tov Katoxo a) yia
TNV NpayuaTtonoinon ayopwv MANPWTEWV €@ANAg r kal e JOOEIC PE (PUOIKN
napoucia TNG KApTag r and andooTacn Kdl HOVO OE EMIXEIPHOEIG TOU ECWTEPIKOU
Kal Tou €EWTEPIKOU Mou dEXovTal NANPWHEC PE KAPTEC MOU (PEPOUV Td ONUATA
Visa/Mastercard® e@efrc «Enixeipnosic», unoxpeoUPeVOG va anodeiel Tnv
TAUTOTNTA TOU HE OMoIoVOAMOTE VOUIPO Tpono, €pooov Tou {nTnlsi, B) yia Tnv
avaAnyn METPNT®V PE Tn ouvduacpévn Xxprnon Tou PIN and TIC ouokeugg ATM
nou eival ouvdedepéveg oTo OikTuo TNG Tpdnelag 1 Twv cuvepyalOPEVWV UE
autnv Tpanelwv kal AGAAWV opyaviouwyv, KabmwG Kal anod Ta KAaTd TOMoug
kataothuata Tng Tpanelag, Twv Tpanel®v Kal AGAAWV 0pyaviou®v Tou
€0WTEPIKOU KAl ToU €EwTepikoU Mnou @Epouv Ta onuata Visa/Mastercard®,
oUuPwva HE TIG OXETIKEG pubpicelc nou ioxUouv kaABe opd. 'Otav undpxel
(PUOIK napoucia TnG KAapTtag, ol ouvaAAayéc npaypaTtonoloUvTal  OTIG
NAEKTPOVIKEG GUOKEUEG UNOJOXNG ouvaAllaywv EFT/POS, pe Tnv avayvwaon Tou
chip Tng Kaptag, e€ite kaTtoniv €10aywyng TnG OTIGC NAEKTPOVIKEG OUOKEUEG
unodoxng ouvaAiaywv EFT/POS, eite pe avénagn xpnon Tng Kaprag
nANo1afovTag TNV OTIG NAEKTPOVIKEG CUOKEUEG UMOJOXNG GUVAAAaywv, (EpOToV n
Kd&pTa kal n NAEKTPOVIKR CUOKEUN unodoxng ouvaAAaywv unoornpilovTal ano
OXETIKN TeEXVOAOyia avénagpwv cuvallaywv) Xwpic va xpelaletal va €pbel o€
gnagn pMe autn. 1.3 O1 ocuvaAlayéc nou npaypaTtonololvTal oTd (QUOIKA
KATaoTAKATA PE TN QUOIKA napoucdia Tng Kaprag BswpolvTtal €nITUXNHEVEG Kal
oAoKANpwpévee w¢ €Enc: I) otav n ouvaAAayrn npaypaTtonolsitar Pe TNV
avayvwaon Tou chip kartoniv sigaywyng Tng Kaprtag ornv €10k unodoxn Tng
NAEKTPOVIKAG OUOKEUNG ouvailAaywv EFT/POS, n ouvaAAayrny oAoKAnpwveTal pe
TNV opBn nAnkTpoAdynon Tou PIN OTIG WG AVw CUOKEUEG Kal XwpIig va anaiteital
N unoypagrn Tou XPewoTikoU OegATiou and Tov Kartoxo II) oTav n ouvaAiayn
npayuaronolgital Je Tnv avayvwon Tou chip, aAA@ pe avenaen Xpnon Tng
KdpTag, epdoov auTtn unooTtnpilel Tn OXETIKN TexvoAoyia, nAnoialovTdag Tnv oTn
OUMBAT NAEKTPOVIKA OUOKeur unodoxng ouvaAlaywv EFT/POS, xwpic va
XpelaleTal va €pBel o€ eNA@n PE AUTH, N ouvaAAayn OAOKANPWVETAl PE TNV oporn
nAnkTpoAdynon Tou PIN OTIC WG AVW OUCOKEUEG KAl XWPIG va anaiteitar n
unoypagn Tou XpewaoTikoU deATiou and Tov Katoxo. Epooov To UWog €KAoTNG
aveénaeng ouvaiiayng dev unepBaivel To ekAoToTE 0pIlOPEVO avwTaTo OpIo
noooU ano Tov avTioTtoixo Opyaviopd, TOTE dUvaTtal va oAokAnpwbei xwpig va
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anaiTeital n nAnktpoAoynon Tou PIN Tng Kaprtag and Tov Kartoxo. TiBerar Og,
OWPEUTIKO Oplo OI1adoXIKWV avENAPWV OUVAAAAYWV, OTO METPO MNOU AUTEG
guninTouv oTo nedio epapuoyng TnG UPBaong Mapoxnc Ynnpeoiwv MANpWH®Y,
ME TNV unépBacn Tou onoiou, Ba {nTnBei oTov KATOXO va KAVEl €MTUXNMEVN
xpnon Tou PIN Tng Kdaptag oTtnv apeéowe €noOpevn ouvaAlayr aveEapThTwg
nooou. EmTuxnuévn sioaywyn Tou PIN Tng Kaptag, g onoladnnoTe NAEKTPOVIKN
OUOKEUN unodoxnNG ouvaAAaywv O QUOIKO KaTtaoTnua n oe ATM, avavewvel To
WG AVw OWPEUTIKO Oplo. Ta w¢ avw oOpia yvwaoTonoloUvTal €ykaipa oTov KAaTtoxo
and tTnv Tpdnela, He Eyypa®n €nIOTOAR N e KGBE NpOCPOPO Tpono. H xprion Tou
PIN Tng Kdaptag, Onou anaiteital, unokabioTd nARpwc Tnv unoypagr Tou
KaTtoxou. ZTIC MNEPINTWOEIC MOU N NAEKTPOVIKI OUOKeUn dev unooTnpilel Tnv
avayvwon Tou chip Tng Kaprtag, o1 cuvaAlayéc npayuartonoloUvTal HE TRV
avayvwon TNG HayvnTiIKAG Talviag nou BpiokeTal otnv nicw own TNG Kal
oAoKANpwvovTal Pe TNV unoypagrn Tou KaTtoxou oTa XPewoTiKG OeATia n
anodei&eig nou €kdidovTal ano TIG NAEKTPOVIKEG CUOKEUEG UNOJ0XNG OUVAAAQYy®V
EFT/POS, xwpic va anaiteital nAnkTpoAoynon Tou PIN Tng Kdaprtac and Tov
KaTtoxo. 1.4 O1 ouvaAAayEg nou npayuaTtonoliouvtal and andoracn (ouvaAlayeg
HEOW O1adIKTUOU O NAEKTPOVIKA KATACTAMATA 1 TNAEQWVIKEG OUVAAAAYEC N
NAayieg eVTOAEG), BewpolvTal ENITUXNHEVEG Kal OAOKANPWHEVECG E TNV NAPOXN Kdal
Kataxwpnon, ava nepinTwaon anaiToUPevwy €I0IKOV OTOIXEIMV AoPAAEIdG TNG
Kaptac. AvdAoya He To €idoG Kal TNV KaAtnyopia TnG ouvaAAayng, evOEXeETal va
{nTnBoUv OAa 1 kanoia anod Ta akoAouba oToixeia: i) o apIBPOG Kai n nuepopnvia
AIENC TNC KapTag, ii) o €1dIkOG TPIYAPIOC apiBudc avayvwpiong (CVV2/CVC2), o
ornoio¢ avaypdageral oTto niow MEPOG TNG KAPTAG, iii) TO OVONATENWVUMO TOU
katoxou, iv) kGBe aAlo anapaitnTo oToIXEio, nou duvaTtal va {nTnbsi pe Baon Ta
NPWTOKOAAG aopaAgiag nou e@apuolovtal €KAOTOTE and TOUG Opyaviopoug
Visa/Mastercard® kal onolovdnnoTte aAAov opyaviopd UE Tov onoio cuvepyaleTal
N evOEXETAl va ouvepyaoTei oTo PEANOV n Tpdnela. Ma Tnv oAoKANPpwWon TwV WG
avw ouvaAAaywv, OTO HETPO MOU QUTEG E€PNINTOUV OTO Nedio €PAPHOYAG TNG
SUpBaong Mapoxnc Ynnpeoiwv MAnpwuwy, anaiteital Ioxupn TauTtonoinon Tou
Katoxou, HeE TN Xpron ac@aiwv PeBOdwWV NMou EKACTOTE Xpnolyonolei n Tpanela
(evdelkTIKG avagepovTal: evepyoi kwdikoi xprorn Piraeus e-banking/ Piraeus
app, BlopeTpika dedopéva, TauTonoinon TngG COUOKEUNG Tou KaTtoxou, extraPIN,
push notification) pe Tov ouvduaopd TwV onoiwv enTuyxaverar n Ioxupn
TauTonoinon. O KaTtoxog ogeiAel va €xel SNAWOEI 0TNV NAEKTPOVIKH TpAnedikn TnG
Tpanelag Neipaiwg KIivnTd TNAEQPWVO yia Anwn sidonoinoswyv (push notification,
extraPIN) kal va €xel oOTnv KATOXN TOU €VeEPYOUG KwdIKOUG XPNRoTn TNG
NAekTPOVIKNAG Tpanelikng Tng Tpanelag Meipaiwg (Piraeus e-banking/ Piraeus
app) Toug onoioug kaTayxwpei onou Tou ZnTeitar ano Tnv Tpaneda. AleukpivileTal
oTI n Tpdnela OdUvaTtalr kartd TNV Kpion TnG, va Mnv e@apuolel Ioxupn
TauTonoinon 0 OUYKEKPIMEVEG MNEPINTWOEIC OUVAAAAYWV N va UIOBETAOEl Kdal
aAAoug Tponoug Ioxupng Tautonoinong, cUPNPWVaA Pe Ta NPOBAENOUEVA OTO OIKEIO
KavovIoTIKO nAaiolo mou OJIENEl TIG UMNNPECIEG NANPWH®V, YId TOUGC OMoioug o
KATOXOG EVNMHEPWVETAI €yKalpd, ME €yypa®n €MNICTOAN N HeE KABe NpooPOpo
Tpono. 1.5 O Katoxog kata Tn Olevepyeld Twv ZuvaAlaywv AapBavel avriypapo

TWV XPEWOTIKWV JEATIOV €QOCOV €kdidovTal, Ta onoia unoxpeouTal va PpUAACOEI
yla €UAoyo Xpoviko JdldoTnua. AvTIOTOIXO avTitTuno Tnpeitar kal and Tnv
emxeipnon. H Tpdanela dev unoxpeoUTal va e€A£yxel Tn yvnoloTnTa TwV
napacTaTikwV ouvaAAayng n/kalr Tng unoypa®ng Tou Kartoxou. O KdaTtoxog
napexel otnv Tpdanela TNV avekkANTN €vToAn kai NnAnpegouaioTnTa va €E0QAEi n
id1a yia Aoyapiaopd Tou Ta Nood TwV ZUuvaAlaywv, XpeEwvovTag TNV KapTta Je To
avTtioToixo nocd. 2. EuBUvn and Tn Xpron TnG kUpiag, ThG NPOCOEeTNnG
Kaptag ka1 Tou PIN. H KapTta pnopei va ival "kupia" r/kar "npoobern". Kabe
Mia and auTtég (kUpia r) NpOoBETN) XPNOIKOMOIEITAl ANOKAEIOTIKA anod To 31Kalouxo
TnG. O KaTtoxog Tng kUplag Kaptag, kabwg kal o Katoxog Tng npooBeTng Kaprag
€uBuvovTal anévavTl oTtnv Tpanela €1¢ OAOKANPO KAl WG NPWTOPEIAETEG, YId TO
oUvoAo TNG O@EIANG nou npokUNTel and Tn Xpnon Tng Kaprtag (kupiag n
npocBeTng) n/kal Twv KapTwv Kabwc Kal yia TNV Npoonkouad eknNANpwaon oAwv
TWV UMOXPEWOEWY MOU anoppéouv ano Tn ZupBaocn. O1 Aoyaplacuoi kalr Kade
aAAo €yypa@o nou agopd Tnv npocbetn Kdapta anooTéAlovTal otn OlelBuvaon
kaTtolkiag Tou Katoxou Tng kupiag Kaptag r orn dielBuvon nou 6a unodei&el
eyypapwe, oUPNPwva Pe Ta oplloheva aTov 0po 4 Tou napovtoG. H Tpdnela dev
unoxpeoUTal va gAEyxel Tn yvnoloTnTa TwV NapacTATIKOV GUVAAAAyng n/kai Tov
unoypa@wv Tou Katoyxou. O KartoxoGg ogeilel va xpnolgonolsi Tnv kKapta
oUPQWVA PE TOUG OPOUG Nou dIENoUV TNV £€kdoan Kal Xpnon Tng, va Aappavel 6Aa
TA MPOCNKOVTA WETPA YIa TNV acpair GUAAEN TNG KApTAg Kal va €I80nolei Xwpig
kabuoTépnon Tnv Tpanela yia TV anwAe&id f TNV KAonr Tng, ToV KATAAOYyIOWO
oTo Aoyapiaoud Tou onolacdAnoTe cuvaAAayng nou £yive napd Tn BouAnon Tou,
TUXOV OQAApa f GAAn avwpalia otnv TApNon Tou Aoyaplacyou anod Tnv Tpanela.
O KaToxoc euBuveral anévavTi atnv Tpanela anepidopioTa, yia 0An TNV €KTacn Tng
npokAnBeioag {nuiag, spooov n {nuia ogeileTal €ite o dOAO TOU KATOXOU E€iTE
oTnv napaAsign TApnong ano npdbson n Bapid apéAEld TWV  APECWC
nponyoUHEVWY Unoxpewoswv. KaT’ €aipeon, o KaTtoxog, €ubBuveTal HoOvo HEXPI
Tou noooU Twv € 50 Eupw: yia {nuiec nou npokARBNKav anod pn £yKEKPIPEVEG
XPNOEIG TNG KAPTAG, Ot NePINTwon mnou n ¢nuia npokARGnke and Tn xpnon
kAaneioag N anwAeoBeioac n une€aipebeioag KAPTAC, EKTOC €AV:
(a) n anwAeia, kAonn 1 une€aipeon TNG KAPTAG dev ATAV €QIKTO vaA EVTOMIOTEI
anod Tov KATOXO MPIV ano Tn Xpnon Tng, KTOC av 0 KAToxXoG evipynoe YE dOAO 1)
(B) n ¢nuia npokAnBnke and npd&eig n napaAsiwelg unaAAnAou, avTiNnpoownou N
UMNOKATAoTHHATOG EVOG NAPOXOU UNNPECIOV NANPWHOV I OVTOTNTAG OTNV 0noia n
Tpaneda eixe npoBei oTnv avabeon dpacTnPIOTATWV TNG.
AIEUKPIVIGETAI OTI N KATA TA AVWTEPW €UBUVN Tou MeAATn ugioTaTal yia Tig nuieg
Mou NPOKANBNKAv PEXPI TO XPOVIKO ONUEIO evNUEPWONG TNG TpAanelag OXETIKA HE
TNV anwA&ia, KAonn, une€aipeon f Un €YKeKpIYEVN XpHon TnG KApTag, ouuewva
ME Tov O0po 10 Tng napouong.
3. MoTtwmikd 'Opio, 'Opio ZuvaAdaywv kai Mnviaio ‘Opio AvaAnyng
MeTpnTov. H Tpanela xopnyei otov Kdatoxo nioTwon HeE TNV Hopen
avakukAOUMEVNG nioTwong, aopioTng OIApKEIAg, HEXP!I Tou €EATOMIKEUNEVOU
nioTwTIKOU Tou opiou (To "MOTwWTIKO ‘Opio"), nou dev pnopei va unepPei To
avwTaTo Oplo mioTwong nou Tuxdv kaBopileTal and kabe apuddia apyxn n Tnv
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Tpanela To onoio Tou yvwoTonolsi KaTa Tnv napadoon Tng Kdaptag kabwg kal
€EATOUIKEUPEVO Oplo ouvaAlaywv (To '‘Opio SuvaAlaywv), HEXp! TO UWOC Tou
onoiou dikaloUTal va kavel xpnon Tng Niotwong péow TG Xopnyouuevng Kaprag,
TO OMoio TOU YVWOTOMNOIEITAl HECW Tou Mnvidiou Aoyapiaopou . PNTd cupveiTal
OTI N 10XUG TNG napouoag cuppBacng apxilel ye Tnv napadoon Tng Kaprtag otov
Katoxo kal TnG €yypaenc yvwaoTonoinong Tou €EATOMIKEUMEVOU MIOTWTIKOU TOU
Opiou, kaToniv €€ETAONG TNG NIGTOANNTIKAG TOU 1KAVOTNTAG. ZUVOUOoAoyeiTal OTI
TO OXETIKO £YYpAQO YVWOTOMNOINONG TOU £EATOMIKEUMEVOU MoTwTIKoU Opiou Tou
KaTtdxou Ba anoTeAei avanoonacTo HEPOG TNG oUPPBAONG akoun kai av dev
unoypagetar and autdv. H Tpanela dikaioutalr kab’ oAn Tn OidpkKela Tng
napovuoac¢ oupBaong va enava&ioAoyei TNV MOTOANNTIKA 1KAvOTNTA KAl vd
npoPaivel og EAeyX0 TNG (PEPEYYUOTNTAG Tou Katoxou, kal BAcn Twv eA&yxwv
autwv va nepiopilel oUPNPWVA Pe Ta NIOTOdOTIKA TNC KPITAPIA To MoTwTIKO ‘Oplo
n/kai 1o 'Oplo SuvaAAaywv, akoun kal va ta pndevilel. AikaioUTal eniong, va {nTa
€K VEOU XpNMATOMIOTWTIKA OToIXeid Tou KaTdoxou, TMPOKEIMEVOU  va
enava&iohoynaoel NAnpeoTepa TNV MICTOANATIKA TOU IKAVOTNTA KAl O MEPINTWON
nou dev Tng napaocxXeboulv, va peiwoel n/kal va pndevioesl To MoTwTikO ‘Oplo Kal
70 'Oplo ZuvaAhaywv. H Tpanela dikalouTal €niong va PeTABAAAel To MOTWTIKO
'Opio kal 7o 'Opio SuvaAAaywv, os nepinTwon nou o Katoxog dev KAvel Xprnon Tng
Kaptac yia peydAo Xpovikd didoTnua, yia Adyoug npooTtaciag Tou Katoxou Kal
TWV ouvaAlaywv. Avanpoodpuoyeg Tou MioTwTikoU Opiou 1 kar Tou Opiou
SuvaAllaywv Ba npaypatonoloUvTal €QOCOV E€XEl Nponyndei OXeTIKN E£yypagn
evnuépwaon Tou KaTtoxou. e nepintwon unépBaong Tou MoTtwTikol Opiou o
Katoxoc unoxpeouTal va kataBdAsl To unepBaiiov nocod kal TNV niapuvon Tou
‘Opou 5 omnv Tpdnela, péoa oTa Xpovika Opila Tou Opou 4, JIAQOPETIKA
EMEPYXOVTAl Ol OUVEMEIEG TNG UnNepnUEPiag Tou 6pou 7. O Katoxog dikaiouTadl va
avalapBavel PeTpnTd Pe TNV Kaprta MEXPI TOo unviaio opio («Mnviaio 'Opio
AvaAnwng MetpnTwv»), To onoio dev pnopei va ungpfaivel To avwTato OpIo
XPNONC TNG KAPTAg yia avaAnyn HETPNTWV MOU TuxOV kabBopiletar anod Kale
apuodia apxn f Tnv Tpdanela. H Tpdnela diatnpei To dikaimpa kabopiopolU Tou
€KAOTOTE AVWTATOU MNViaiou opiou avaAfWewv PEow TNG KapTag kar JeETABOANC
TOU onoTednnoTe, WeTa and éykaipn €idonoinon Tou Kartoxou. ‘Otav o KaTtoxog
avaAlapBavel peTpnTtd otnv EAAGdaA 1 To €EwTepIkd €nIBaApUVETAl PE TA OXETIKA
£€£00a Nou ONPEPA AveEPXOVTal 0TA NOCdA NouU ava@EpovTal oTov 0po 12.18.

4. AMAoyapiaopog. H Tpanefa O6a Tnpei ora PiBAia TG Aoyapiaopo (o
"Aoyapiaopog") Tng nioTwong PECW TNG MICTWTIKNG KAPTAG MOU NAPEXETAl HE TN
S0uBaon, oTtov onoio Ba KATaXwpel TIC OXETIKEG ME AUTH XPEOMIOTWOEIG
(evdeikTikG: kaBe kaTtaBoAn npog oupBeBAnuevn enixeipnon o €EO0PANON
XPEWOTIKOU ONUEI®UATOG anodeiEng r Aoyapiacpou, kABs avdAnwn HETPNTWV,
KaBe kaTtaoAr npog avranokpiTpla Tpaneda yia TNV €50MANON O@EIARG nou
npokUNTel and xpnon Tng Kaprag, kdBe dandavn OXETIKA ME TN XPNon TNG
KapTtag). H Tpdanela, yia gopd To prva, 8a kavel ekkaddapion TwV ouvalAaywmv
Tou Kartoxou, onwg npokunTouv and Tnv kivnon tTng Kaprtag. H avaiuon Twv
kataBoAwv kal o@eIAwv Ba npokUNTEl and TO unvigio avrtiypago Tou
AoyapiagpoU. O KAToxog HNopei va evnUEPWVETAl yid TO Pnvidio Aoyapiacguo Tou

(o "Mnviaiog Aoyapiaopdg") Ye Toug €ENG TPOMOUG: a) WE anooToAr Tou Pnvidiou
AoyaplacpoU pEow anAoU Taxudpopeiou, B) HE aAMOCTOAN TOU unviaiou
AoyaplacpoU HECW NAEKTPOVIKOU Tayxudpopeiou, y) MEOW TOU SUCTANATOG
HAekTpoviknG Tpanelikng Piraeus e-banking (Je Tov TpOMO MoOU avagEPeTal
napakdaTw) Kal CUYKeKpIPéva pEow O1adikTlou («=UoTnua Piraeus e-banking”),
unoé Tnv npolUnoBeon OTI o KArtoxog e€ival eyyeypaupévog XpAOoTNG Tou
ZuoTnpatog HAekTpovikng Tpanelikng Piraeus e-banking kai Tng Ynnpeoiag E-
Statement kaTda Ta €10IKOTEPA AVAPEPOUEVA KATWTEPW. ZTOV Mnviaio Aoyaplacuo
Ba avapepovTal 0Aeg ol kaTaBoAeg nou dievipynoe n Tpaneda yia Tnv €E0QAnON
ouvaAlAaywv Tou KaToxou kaTd To XPovikO diacTnua mnou auTdg KaAUMTel, To
MoTwTIkO ‘Opio, To 'Opio ZuvaAlaywyv, n €Tnoia cuvdpoun, ol Tokol, Ta €£oda,
€I0QPOPEC N TEAN nou Bapuvouv Tov KaTtoxo, To undAoino Twv OOCEwvV o€
EKKPEPOTNTA OTNV MNEPINTWON NMou o KATOXOC €XEl MPAYUATOMOINCEl AYOPEC ME
do0o¢eIg, onoladnnoTe NAnpwprn Tou Katoxou €vavTi Tou AoyapiacuoU Tou ano Thv
nuepounvia €kdoong Tou nponyoUdevou Mnviaiou AoyapiacopoU HEXPI TNV
nUepopnvia €kdoonG Tou, To VEO UMNOAOINO TNG OMEIANG TOU, TO €AAXIOTO MOCO
nou ogeilel va kaTtaBaiel («EAaxiorn KataBoAn»), kabwg kal Tnv nUepopnvia
€wWC TNV onoia npénel va npaypaTtonoin®ei n  kataBoAn ("MpoBeopia").
ZuvaAhayég nou dev kaTaxwpnbnkav oTov anooTaAévta Mnviaio Aoyapiacuo
KaTaxwpouvTdl OToV €MOHEVO. € NEPINTWON dlaPwviag Tou PE To unoAoino Tng
oQEIANG Tou, o KaTtoxog ogeilel péoa oe dekaTpeic (13) urveg and Tnv
nuepounvia €kdoong Tou Mnviaiou AoyapiaopoU va sidonoingsl Tnv Tpanela He
EMNIOTOAN Tou, nou napaAaupPaverar and Ta efouaiodoTnuéva oOpyava Tng
Tpanelag, avapepovTtac napaAAnAa kal Toug Adyoug Tng diapwviag Tou. Mepikn n
OAIKR) €EOANCN Tou Mnviadiou AoyaplacuoU anoTeAei anodoxr Kal averm@uAakTn
avayvopion €k PEpoug Tou Katdyxou kABe piag eyypanc Tou Kabwg kai Tou
OUVOAIKOU XPEWOTIKOU UMOAoINou Tou, €@’ OO0V Jev EXEl YVWOTOMOINCEI
eyypapws otnv Tpanela oxeTikn dld@wvia Tou Katd Ta avwTépw. Kata pntn
oupQwvia Twv SupBallopevwy, avTiypaga r anoondoparta Tou Aoyapiacupou,
TV Mnvigiov Aoyapiaogpwv kal Twv BIBAiwv Tng Tpdnelag anoTeAoUv VOUILO
anodeIKTIKO YETO yia TNV NAAPN anodeién Twv cuvalAaywv Tou KaTtdxou kal Twv
OQEIAWYV TOU MnpoG TNV Tpdanela and Tn Xpron Tng Kaprag nou xopnynbnke o’
auTov f TougG NpooBeToug KaTtdxoug, eNITPENONEVNG OPWCG TNG avTanodeiEng uno
TOUGC OpOUG Mou npoava@epdnkav. O1 Mnviaiol Aoyapiagpoi nou agopolvV TIG
npooBeteg Kapteg Ba anooTéAAovTtal anokAsioTika oTov Kdatoxo Tng Kupiag
KapTag, €kTOG €dv 0 KATOXOG TNG NpOoBeTng kdApTag eniAe€el va {ntael anod
KatdoTnua TnG €MAOYNAG TOUu Kal va napaAaugBavel and autd avriypapo Tou
Mnviaiou Aoyapiaopou ) eNIAEEEI va EVNUEPWVETAI yid TO KNVIAio Aoyapiacpo Tou
MEOW TOou ZuotnuatoG HAekTpovikng Tpanelikng Piraeus e-banking «kai
OUYKEKPIPEVA PECW TOU ZUOTRHATOG Piraeus e-banking, uno Tnv npolnobeon OTI
0 KATOXO0G TNG NPOCBETNG KAPTAG €ival eyyeypaUPEVOG XPNOTNG TOU CUCTNHATOG
NAEKTPOVIKAG Tpanedikng Piraeus e-banking kai Tng Ynnpeoiag E-Statement  kai
OTO WETPO MOu napéxeTalr anod Tnv Tpanela n oxeTikn duvatoTnTa. H Tpaneda dev
Ba anooTéAAel oTov KAtoxo HE To Taxudpopeio To "Mnvigio Aoyapiacuo" Tou,
HOVOo oTnV nepIinTwaon nou €xel unoypagei PeTa&l Toug n ZUpPBacn Xopriynong
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MNpooBaong oTo Zuotnua HAekTpovikAg Tpanelikng Piraeus e-banking kai o
Katoxog €£xel anokTrnoel npocfacn oTo XuoTtnua Piraeus e-banking n o
avTioToixo ZUoTnua Tng Tpanelag, kal €xel eyypagei otnv Ynnpeoia E-Statement
oTo nAdiolo TnNG onoiag o KAToxog €xel ouvalveéoel va AapBavel kabs priva To
"Mnviaio Aoyapiacpo" Tou H nAekTpovikn aneikovion Tou "Mnviaiou
Noyaplacuou" €xel Tnv idla €vvola Kdl anodeIKTIKN IoXU WE auTh TOU (UOIKOU
gyypagou, n de évvola TnG "ANWng' TOU G QualkoU egyypdgou Ba eival
TaQUTOONKN, ME auTh TNG "kaTtaxwpnong' Tou oTo ZUoTnua Piraeus e-banking
TnG Tpdnelag Melpaiwg, Ba ioxUouv de kal yI’ auTr (TNV NAEKTPOVIKN HOP®r Tou
"Mnviaiou AoyaplacuoU") 6ca ava@épovTtal oTov napovra Opo, Kabwg kal ot
ornolodnnoTte aAlo 6po Tng napoloag, ONWG €niong kal ol 6pol TNG ZUPBAoNng
Xoprynong MpocBacng oto Suotnua HAekTpovikng Tpanelikng Piraeus e-banking
kabwg kar ol 6pol Xpnong TnG Ynnpeoiag E-Statement. H ektUnwon Mnviaiou
AoyaplacpoU Kal n anooToAr] Tou oTtov Katoxo pe anAd Taxudpopeio, dev Ba
npayuartonolgitTal epocov and Tov TEAEUTAio pnviaio Aoyaplaopd, dev pecoAapBei
Kaudia véa ouvaAiayn Xpewpévn oTo Aoyapiacopd TNG KAPTAG TOU, KAl TO
XPEWOTIKO TOU UMOAOINO €ival WIKPOTEPO N I00 PE TECOEPA EUPW KAl EVEVAVTA
gevvéa AenTd (4,99) | To MICTWTIKO Tou unoAoino dev Eenepva Ta déka (10) supw.
5. MAnpwun Tou AoyapiacpoU. O KaTtoxog, aveEaptnTa ano To dikaiwud Tou
yia npoBoAn avTippnoswy, unoxpeoUTal va eE0OPANCEI TNV OPEIAN TOU PWESA OTNV
MNpoBeopia nou avaypa@eTal oTov anooTEAAOUEVO O auTov Aoyapiacpd, dnAadn
uEoa og 20 YEpec anod TNV nUepounvia €kdoong Tou Aoyaplacuou, €iTe oAOKANPN,
€ITE 0€ EVTOKEG MNVviaieg OOOEIC Nou pnopouv va petaBaAlovral and tnv Tpanela
JE avaypa®r] TG PETABOANG otov Mnviaio Aoyapiaopd. H EAaxiorn KaTtaBoAn
iooUTal PeE TO dBpoiopa Tuxov €EOOwWV TOU Aoyaplacpou ouv To 2% TOu
aBpoiopaTog and To unoAoino KEPAAAIo Kal Toug TOKOUG kal v PNopei va eival
HIkpOTEPN TwV Ofka (10) eupw, €KTOG €4V TO VEO XPEWOTIKO unoAoino eival
HikpOTEPO TWV Oéka (10) eupw, onoTe n EAdxiorn KataBoAn 6a igouTal Je To vEO
unoAoino. Kabe nAnpwpun Tou Katdxou &vavTi TNG OPEIANG ToU anod Tnv Xpnon Tng
Kaptag 6a kataAoyileTal kaTa o€ipd oTa £€€oda kABs PopPNRG, oTOUG TOKOUG KAl
OTN OUVEXEIDd OTO KEPAAQIO TWV XPEWOEWV KAl aVAANWEWV WE NPoTePaldTNTA
oTnv €E0QANON TwV MOCWV MNOU eKToKifovTal PE TO XAPNAOTEpo, KABe opad,
EMITOKIO, OUPNPWVA HPE TOUG MAPOVTEC OPOUC. To KEPAAQIO £EOPAEITAl HEPIKWG,
€POOOV TO NOCO TWV €E0PANUEVWY TOKWV dev €EAVTAEl TO Napanavw nocoaoTo.
>TnVv NePINTwon nou o Katoxog €xel unepBei To 1oxUov MoTwTIikO ‘Oplo r/kail dev
EXel EE0PANTEI NARPWG NPonyoUHEVEG EAAXIOTEG KATABOAEG, N EAaxioTn KaTtaBoAn
nepiAapBavel emnAéov To Nooov TnG unépBaong, Ta diagopa £Eoda, KAabwg Kal
TOUG aveEOMANTOUG TOKOUG and OMEINEG TWV MPONYOUHEVWV HNVOV. & KABE
nepinTwon unépBaong Tou MioTwTikoU Opiou nou kabopileTal and Tnv Tpanela, o
Aoyapiaopog Tou KATOXOoU eniBapuveral pe 5% eni TOu HEYIOTOU MOooU TNG
unéppBaong Kata To PeocodidoTnpa Twv dUOo Aoyaplacuwyv HE €AAXIOTO Nood Ta
€5,00. Emonuaiveral 6T ol kaTABoOAEG nMou yivovTal oTo MAQioIo TNG MioTWOoNG
dev guvenayovTal Apeon anoofeon Tou Kepaidiou, e TNV €vvola OTI 0 KAToxXog
propei va avaAdBel ek VEOU TO HE TIC KATABOAEG, €Eo@AOUPEVO MOOO TOUu
KepaAaiou.

6. TOkoG. Ta Nood nou o@eilovtal and Tn Xpnon Tng Kaptag smiBapuvovTal pe
TOKO OTNV NEPINTWAON TNE HETAPOPAG UMOAOINOU anod TNV NUEPA NpaypaTonoinong
TNG METAPOPAC unoAoinou Kai o kABe AAAN NepinTwon andé Tnv nUepounvia
KaTaxwpnong Tng Kabe ouvaillayng oto Aoyaplacuo. AleukpivileTal OTI n QOpTIoN
ME METPNTA 0MOIaCdNMOTE NPONANPWHEVNG KAPTAG ouvaAlaywv Mastercard® n
Visa TnG Tpdnelag MNeipaiwg Pe evToAn Tou KaToxou via xpewon Tng Kaptag Tou
AoyileTal wg avaAnyn PETPNTWV Kal €MIBApUVETAl KATA TA AVWTEPW HE TOKO aAno
TNV NUEPOMNVIa TNG KATAXWPnong TNG ouvaAAayng oto Aoyapiaopo. Av To
unoAoino Tou AoyapiacpoU e€€o@AnBei péoa otnv MNpobeopia, Ba ekTokilovTal
MOVO Ta noocd avaAqWewv Kal TwV MPETAPOPwV urnoAoinou. O TOkog BOa
unoAoyileTal oTn BAon £Toug 365 NUEPWV HE EMITOKIO KUPAIVOPEVO. To €TAHOIO MIO
navw emTOKIO TNG NIOTWONG MOU XopnyeiTar Ye Tnv napolod avagEPeTal orn
d1aTa&én Tou Opou 12.18. H avanpoodpuoyr TwV €NITOKIWV TV MOTOTIKOV
Kaptwv vyiverar pye Baon Ti¢ petaBoAég Tou Oeiktn Euribor pnvog, wote va
avTanokpiveTdal OTIC OUVBNKEC TNG ayopdc. H avanpooappoyr TV €NITOKIWV TWV
MoTwTik®V Kaptwv Ba diagoponoicital eninAéov Tng diagopdag nou MNpoKUNTEl
MeTa&l Tou Oeiktn Euribor pnvog katad TO  XpOvo TNG nponyoUPEVNG
avanpooapuoync TV EMNITOKIWV Kal To XpOvo TnG dievepyoUuevng HETABOANG, o€
nocootd +0,5, oUpPwva HE To akOAouBo evOeIKTIKO napddelypa: Xpovog
nponyouuevNnNg avanpoodpuoyng: EURIBOR pnvog: 0,50%, EmiTokio MOTwTIKOV
KapTwv: 15,95%. Xpovog véag avanpooappovng: Euribor pnvog: 1,20%.
Ala@opd peTa&U Tou OceikTn Euribor pnvog katd 1o XpoOvo TNG nponyoUPEevNG
avanpooappoyng TwV EMITOKIWV Kal To XPOvo Tng OlevepyoUHEVNG HETABOANG:
+0,70%. To €MITOKIO NIOTWTIKOV KApTWV Ba diapoppwbei o 15,95% + 0,5% +
0,70% = 17,15%. H ekdoToTE Avanpoodppoyn TV ENITOKIWV TWV MOTWTIKOV
KapTwv, 6a yvwoTonolsital otov KadTtoxo pe avakoivwon Tng Tpanelag oTov TUMO,
N Kalr Ye kabs GAANo npdoPopo PEoo, Ba 1oxlel de and TNV nNUEPA TN KaTtd Ta
avwTEPW YVWOTOMNOINONG TNG. Z€ NEPINTWAON AvVAnNPOoApHOoYAG TWV EMTOKIWV TwV
MoTwTIkK®V KapTwv, o Katoxog £xel dikaiwpya va pynv Tnv anodexBei ondTe cival
UMOXPEWHEVOG €VTOG dIAoTAMATOG €vog (1) pnvog and Tnv Katd Ta napandvw
yvwaoTonoinon TnG MeTABOANG, va eEo@Anosl To unoAoino TNG OQPEIANG Kdal
TAUTOXPOVA VA ENIOTPEWYEl TNV KAPTA oTnV Tpdnela npog akupwaon. Av napeAbel
anpakTtn n npoBeouia auTr BewpeiTal O6TI aNodEXONKE TV avanpocapuoyn.

EmTokio Euribor pnvog evvoeital To supwnaikd O1aTpanedikd MPOoOPEPOUEVO
emTokio EURIBOR 360 nuepwv, ONwG autod avakolvwveral and To European
Money Markets Institute (EMMI) oTig 11.00 wpa kevTpiknGg Eupwnng (CET),
OTPOYYUAOMOIOUHPEVO OTNV MNANCIECTEPN €KATOOTIAIA Hovada Kal To onoio €ivai
dlaBeoipo pEow TNG enionung loTtooeAidag www.emmi-benchmarks.eu/euribor-
org/euribor-rates.html oTo diadikTuo. & nepinTwon au§opegiwong TNG €1I0PopPAg
Tou N.128/75, duvapel vopoBeTIknG diaTagng, Ba aufopeiwveral avaloya kai 1o
EMITOKIO, TO onoio 6a npooau&dveral e€niong kai Me KABe AAAn  Tuxov
empBaAlopevn and 1o Nopo esniBdpuvon. PnTd oupwveital 6T o MioTouxog Ba
EVNUEPWVETAl YIa TIG €KAOTOTE HETABOAEG TOU EMITOKIOU Kal TNG €EKACTOTE
EAaxioTng KataBoAng, 6nwg autn 6a diapoppwdei katdéniv TnG Evapéng 1oxUog
TOU VEOU €MNITOKIOU, HECW TOU pnviaiou avTiypdpou Tou Aoyadpiacpou cUPPVa
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ME TOV 0p0 4 TNG napoucdq. TOKOG XPEWVETAl NUEPNOIWG, €Ni TOU TOKOPOPOU
unoAoinou He To I0XUOV YId TNV NUEPA €NITOKIO. To TOKOMOPO UMNOAOINO TOU
€KAOTOTE Aoyadplacpou Oev MepIAAUBAVEI TIG VEEG AYOPEG KAl TUHNHATIKEG JOOEIC
Kal anapTifeTal and Ta €ENC €ni YEPOUC TUNHUATA TOU UMOAOINOU: a) avaAnyelg
METPNTWV TOU TPEXOVTOC Aoyapiacuou, B) HETAPOPEG UMOAOIMOU TOU TPEXOVTOG
Aoyaplacpou, y) aveEdMANTO UNOAoINo nponyoUhevou Aoyapiaopou, d) ayopég
Kal THNUATIKEG JOOEIG NMou Kataxwpnénkav oTov nponyoUHEVO Aoyadplacud O
nepinTwon PN €ykaipng kKal oAooXepoUc €E0MANCNG TNG CUVOAIKNG OQEIANG TOU
nponyouphevou AoyapiacgpoU. 3TNV MNEPINTWON Y) XPEWVETAI TOKOG and Tnv
delTepn epydoiun nUEPA WETA Tnv €kd00n Tou MponyoUPEVOU Aoyaplaopolu €wg
TNV NUEPOMNVIa TNG €NOPEVNG NMANPWHAG Tou KaTtoxou €vavTi TNG OPEIARG Tou
ano Tn xpnon Tng Kaptag, epocov £xel npaypaTtonoindei Térola NnAnpwun, N €wg
TNV E€MOHEVN €PYACIUN NMEPA META TNV nUEpounvia ekOOOEWC TOU TPEXOVTOG
AoyapiaopoU, e@oOcov dev E€XEl nMpayparonoinBel NANPWUN HEXPI TNV WG AVW
NUEPOMNVIa €KOO0EWG. TNV NEPINTWON d) XPEWVETAl avadpouIKA TOKOC €Mi Tou
ave€o@ANTOU KePaAdiou TwvV ayopwv anod TNV NUEPOUNVIa KATaxwpnong oTov
nponyoupdevo Aoyaplaopd €wg TNV nUeEpounvia Tng endpevng NANPWHNAG Tou
Katoxou é&vavti Tng O@elAng Tou ano Tn Xpnon Tng Kdaptag, epbdoov Exel
npayparonoinBei TETola NANPWN, N €WG TNV ENOUEVN €PYACIKN NUEPA WETA TNV
NUEPOMNVia ekdOOEWC TOU TPEXOVTOC Aoyapiacuou.

7. Ynepnuepia. e nepintwon nou dev kataBAnBei gunpdBeopa otnv Tpanela
£WC TNV nUéEpa eEopAnoews ('Opog 5) To Mood Tng EAaxiotng KaTtaBoAng, o
KaTtoxog kabBioTatal unepnuepoc, Xwpic onoladrnnoTe eveépyela r 6xAnon and Tnv
Tpanela, kal To Nocd auto (Tng EAaxiotng KataBoAng kata Ke@daAalo, TOKOUG,
€£00a Kal AOIMEG XPEWOEIG, ONWG AUTEG e€u@avifovTal oTov TeAeuTaio Mnviaio
Noyaplaouo), eniBapuUveral PJE TOKO UMNEPNUEPIAG, Mou urnoAoyileTal e €NITOKIO
unepnuepiacg ico Npo¢ To £TNoI0 (CUUBATIKO) €MITOKIO, NMPOCAUENMEvo kaTda 2,5
€KATOOTIAIEG PHOVADEC. & MepinTwon B£0mniong EMITOKIOU UNEPNHEPIAC AVWTEPOU
TOU auEowG npoavapepBevTog Ba 10XUEl TO €KAOTOTE IOXUOV avTATO OPIO TOU
EMITOKIOU UNEPNHEPIAG, XwPIC va anaiTeital nponyouudevn 6xAnon n €idonoinon n
€niTayn NANPWHNAC Npog autov. O KaBuaTeEPOUEVOI TOKOI KE@aAalonoloUvTal Kal
avaTokifovTal ava €Eaunvo, TO00 Npiv 000 Kal HETA TO KAEIOIWO Tou Aoyapiacuou
n/kar  Tnv  evdexopevn €kdoon didTAyng nNANPWUAG. 3TNV  NeEPINTwon
kabuoTepnong duo (2) ocuvexwv d6cswv, n Tpanela dikaioUTal va KAeiosl Tov
Aoyaplacuo, va kartayyeider T ZUuBaocn, va Bswprioel To oUVOAO TNG OPEIARG
AN&INpOBeopo Kal anaitnTd HE OAEG TIG OXETIKEG OUVEMEIEG, va endIwEEl TNV
€EOPANON TOU OUVOAOU TNG OPEIAAC (KAl TIC UNOAEINOPEVEG AVEEOPANTEG DOTEIG
nou TuxOV UNAPXOUV) ackwvTag KAabe SiKaiwpa nou TnG NapexeTal and To VOO
KAl va aKupwoel Tn OUYykekpipevn Kdapta r/kar onoiadnnote AaAAn Kapta €xel
xopnynOei otov Katoxo (Kupia n/kai NpdaBeTn) kat’ evioAn n We aitnon Tou ano
Tnv Tpdnela, anayopelovtdg KABe nepaITépw OuvaAAayn. € NePINTwon
katayyeAiag Tng oUuBaong o MoTouxog BapUveTal HE TO OUVOAO TWV EEWDIKWYV N
dIkaoTIKWV €EO6dwWV nou Ba npokUwouv yia Tnv sionpa&n Tng anaitnong ano Tnv
Tpanela.

8. Zuvdpopn kai Aoinég danaveg xprong TnG Kaprag. O Kdatoxog
empapuveral pge TNV €Thola ouvdpopn (n "EThola Zuvdpopn"), To UWOG TNG
onoiag kabBopileTar and Tnv Tpanela (kal aveépXeTal OAPEPA OTO MOCO Mou
avagEPeTal KaTwTEPw, O0po¢ 12.18), n onoia Kal UMOKEITAI O avanpoodpuoyn
ano Tnv Tpanela, o nepinTwon au&nong Tou KOOTOUC €EunnpETNONG Kal
AEITOUPYIKNG UNMOCTAPIENG TNG NIOTWONG KaBmG Kal diakivnong Tng KapTag kai unod
Tov Opo OTI Ba yvwaoTonolgital oTov KAToxo To akpiBEC, avanpoodpuoouEVo Nood
TnG ETNolag ZuvOpoung, MpIv TNV €QApHOYr TOU, MEOW TOU avTiypd@ou Tou
Mnviagiou AoyapiacpoU. O Kartoxog eniBapUveral eniong pe Ta £€0da kai TIG
npounBeieg nou kabopilovTal oTo NAAicI0 TWV EKACTOTE CUMPWVIWV TNG Tpanelag
pMe Toug Opyaviopoug Visa/Mastercard® vyia TIC ouvaAAaysg kal avaAqyeig
METPNTWV OTIC XWPEG €VTOG N €KTOC Zwvng Eupw kal oTig AOINEG XWPEG OTO
€EWTEPIKO, ONWG AUTEG opifovTal OTO OXETIKO nivaka enifapUvoswyv Tou Opou
12.18. Epooov oI ouvaAAayEG Kal ol avaAfWeIC YETPNTWV npaydaTtonololvTal o€
VvOuIopa O1a@QopeTikO Tou Eupw, To mood Tng ouvaAlayng snifapuUveral Pe Ta
€€0da peTATPONNG CUVAAAAYMATOG oUPQwva Pe Ta opilopeva otov Opo 12.1.
KaTwTEPw. TuxOV avanpoodpuoyEC TwV napandvw €E0dwv Kal npoundeiov Ba
yvwoTonoloUvTal otov K&Toxo pe To pnvidaio avriypa@o Aoyapiacopou. O Katoxog
eniBaplveral €niong Pe To OUVOAO TWV €KACTOTE ENIBANTEWV QOPWV, TEAWYV,
eMNBapUVOswV Kal €I0QopwV €ni TNG napexopevng Miotwong, Twv TOKWV HE Ta
ndyia TéAn Tng ocUPBaong auTng Kal TIG Aoingg danaveg xpnong Tng Kaptag nou
ONMEPa aveépyovTal OTO MOocO Tou Opou 12.18, ONWC AUTA OTO GUVOAO TOug N
MOVO KaTa WEPOC, KaBwG Kal ol EKACTOTE AvanpooapuoyEG Toug, KolvornoloUvTal
KGBe @opda oTov KaTtoxo anod Tnv Tpdnela péow Twv Mnvigiwv Aoyapiacuwv (ol
omnoiol kal katd ToUTO anoTeAoUV avanoonacTo TUAPa Tng upfaong). Tov
Kdtoxo Bapuvouv eniong Ta €£0d0ad Mou TuxOV MPOKUWOUV yid Tn Xoprynon
€€0U0I000THOEWY avaAnNWng MPETPNT®V, Yia Tnv napoxn ungp Tng Tpanelag
EYyUnoewv n aAAwv acpaleiwv, yia Tnv enidingn eionpa&ng An&inpobeopwv
oPeIAWV KaBwe kal Ta £€€oda kal TEAn nou n Tpanela unoxpeoUTal va anodwaoel
OTOV Opyavioud HE TOV onoio €xel ouvawel ouupacn, duvdapel TnG onoiag o
K&Ttoxog TuxOv npoBaivel oTic npokaAouosc autd (Ta £€0da kal TEAN, Onwg 1%
€ni noooU nioTwong Tou Aoyaplacuou Tng KapTag ano kepdopdpa cuvaAiayr Je
autnv). Ta avwTépw €Eoda nou anodidovral ot TPIToug avanpooappolovTal
avTioToIXa HE TIG EKACTOTE AVANPOOAPHOYEC TIC onoieg kaBopilel ol opyaviopocg
oTov onoio anodidovTal. To MIOTWTIKO UMOAOINO MOU TUXOV UMAPXEl OTOV
Noyapiaopo Ba TnpeiTal atoko. H ETRoia Suvdpopr oTnv onoia nepiAauypavovral
KUPIWG To KOOTOG €kdoong kal diakivnong TnG Kaprtag, sugavileral aTov npwTto
Mnviaio Aoyapiaop6 Tou KaToxou WETA TNV NUEPOMNVIA XPEWONG TNG Kal OTOUG
avTioTolxoug Mnviaioug Aoyapiacpoucg Kabe enopévou ETOUC.

9. Avavéwon. H Kapta avavewveTal nepiodika ano tnv Tpdnela. Av o KaTtoxog
dev emBupei TNV avavéwaon TnG KapTtag, ogeiAel va To YVWOTOMOINCOEl OTnNV
Tpanefa pe ouoTnpeEvn €nioToAn dUO (2) TouAdxioTov PRAVeEG npiv TN Angn Tg. H
avavewpevn Kaprta eite napaAapBdaveral npoownikd and Tov KAtoxo €iTe Tou
anooTEANETAI, XwWPIC va €xel evepyonoinBei, pge anAo Taxudpopeio. O KaToxog
unoxpeouTal va €I30MoINoel Xwpig KaBuoTepnon Kal eyypagwg Tnv Tpanela o€
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nepinTwon nou dev AdBel Tn véa Kapta Tou €wg Tnv nuepopnvia Angng Tng
naAaidc. e kaBe avavéwon TnG Kaptag, n Tpanela dikaiouTdl va KaAei Tov
KaTtoxo va avayvwpioel To undAoino Tou AoyapiacpoU Tou, ONwG auto Ba €xel
dlapopPwOei Tov nMponyoUpdevo priva and TV avaveéwaon, KE Tov NpooPopdTEPO
KaTda TNV Kpion Tng Tpono.

10. KAonn i anwAsia TnG Kaprag. O KAaTtoxog o@eilel va Hepiyva yia tnv
anoteAeopaTikn QUAAEN Tng Kdprtag. Kabe nepinTwon anwAeiag f KAOMNG Tng
KapTag npénel va yvwaoTonoleiTal aueéows TNAe@wvika (+ 30 210 328 8000 ano
0TaBepd Kal KIvNTO TNAEPwvo evTdg EAANADOG N and To €EWTEPIKO) Kal, oTnV
OUVEXEIQ Kal eyypagwg, ano Tov Karoxo otnv Tpanela. O Katoxog unoxpeouTal
va npoo®épel otnv Tpdanela kABe duvaTtr OUVOPOMN YId TOV MEPIOPICHO TWV
cuveneiwv and nibavr KAonn r anwAeia.

11. KarayyeAia TnGg ZUpBaong — Apvnon XpRnong tng Kaprag. H Tpanela
dikaloUTal va kartayyeidel Tn ZUpBacn, €eKTOC ano TIG MNEPINTWOEIC MOU
avagépovTtal otn dIaTaén TnG TeAeuTaiag napaypd@ou Tou O6pou 7, 0 NePINTWon
Unap&ng onoudaiou AOyou (evdelkTIKG, Ot nepinTwon nou o Karoxog dev
EKNANPWVEI NPOCNKOVTWG TOUG OPOUG TNG GUPBAcnG nou 6Aol cuvopoAoyouvTal
ouaI®dEIg, UNap&n AaAANg An&INpoBeaung oPeIANG Npog TNV Tpanela GUVIOTAHUEVNG
oe kabuoTtépnon dUo ouvexwv ddoswv  AAAou daveiou, anodedelypEvn
a@epeyyudTNTad TOU K.AM.). Z€ nepinTwon kartayyeliag, n Tpanela €xel Ta
dIKaiwPaTa nou avagEpovTal oTnV TeEAEUTaia napdypago Tou 6pou 7. H Tpanela
dikaiouTal €niong aiTioAoynueéva Kkair yia onoudaio Aoyo va Olakowel Tn
duvatotTnTa Xpnong Tng kaprtag ano Tov Kartoxo, kartoniv E€yypapng, n
NAEKTPOVIKNG EVNUEPWONC TOU £pOOOV £XEl dNAWOEl NAekTpovikr dieubuvaon, yia
Toug Adyoug apvnong Xpnong Tng KApTag, av ivar duvaTto npiv Tnv apvnon n 1o
apyoTepo AMEOWC META, €KTOC av n napoxn Twv NANPOQOPIOV aAUTWV
anayopeveTtal and AAAEC VOUOBOETIKEG MNPAEEIC MOU EVOWHATWVOUV KOIVOTIKN
vopoBeoia 1 avrikeiIrar otn Onuocia Tagn n Tn dnubéoia aopdAesia. PnTa
oup@veiTal 0TI n Tpanela dikaloUTal va KaTayyeilel onoTednnoTe Kal avaitia Tnv
napovuca oupBacn, und TNV npolnoBson OTI Ba eidonoinoel Tov KdaTtoxo
gYYPAPWE 1 NAEKTPOVIKA, EQPOCOV £xel dNAWOElI nAekTpovikn disuBuvon, (2) duo
MAVEG npiv, ol O OUVEMEIEG TNG KATAYYEAIAG aAUTNG €népxovTdl META Tnv
napeAeuon Tng nposidonoinong Twv (2) dUo unvwv. H katayyeAia Tng SUpBaong
anod Tov Kartoxo 1oxuUel unod Tnv npolnobeon TN £yypagng Koivornoinong Tng aTnv
Tpanela, TNG oAoOXePOUG €EOPANONG KABE OQMEIANG TOU MPOG AUTAV KAl
TauTdxpova Tng enioTpo®Png Tng Kaptag otnv Tpanela npog akUpwaon. O KaTtoxog
€UBUVETAl €€ OAOKANPOU YIa GUVAAAAYEG MouU €yivav e Xprnon Tng Kaptag peExp!
Kal TNV NUEPA eNIOTPOPNG TNG oTnV Tpdnela. H katayyeAia and Tov Kartoxo €ivai
avioxupn, €dv autog dev sidonoingsl TNV Tpanela éva pnva npiv, ol O CUVENEIEG
TNG ENEPYOVTAl HETA TNV NAPEAEUON TNG €100M0iNONG ToU €vOG KRva.

12. Fevikég Alata&eig. 12.1. MNa TIG oUVAAANAYEG PEOW MNIOTWTIKNAG KAPTAG OE
VOUIoHa OIa@OPETIKO and To Eupw, n METATPONMA VOMIOPATOGC MpaypaTonolsiTal
ano Tnv Tpdnela pe Baon Tnv 100TIPIa avagopdag Tng Tpanedag, onwg IoxUel KaTd
TNV NUEPA KAl wpa &ykpiong TnG ouvaAllayng. To nocd TnG OuvaAAayng
eniBaplverar pe Ta €E0da METATPONNG OUVAAAAYHATOG Mou opidovTal oTo

TigoAdyio MpounBeiwv kai Toko@oOpwv Hpegpounviwv Tng Tpanelag, kai nou
OnMeEPa aveépyovral o nooooTd 2,5% eni TOu nMoooU TnNG OUVaAAayng nou
eKTEAEITAl o€ EEvo vopiouda. MANpo@opieg OXeTIKA HE TIG NAPANAVW ICOTIHIEG Kal
XPEWOEIC kabBioTavTal diabeaiyeg oTov MeAdaTtn ano Ta Kataotnuata Tng Tpanelag
N TNV TNAEQWVIKN ypappn €Eunnpetnong neAatwv (TnA. +30 210-3288000),
KaTtoniv unoBoAnG oxeTikoU aiTiuaTog Tou MeAaTtn. O MeAdTng pnopei €niong va
EVNUEPWVETAl OXETIKA HE TIG IC0TIMIEG ava®opdag TG Tpanelag aTnV NAEKTPOVIKN
dleliBuvaon https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-
timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio. ¢
NePINTWON VOUIoUATOC Yia To onoio dev gival diaBgaiun n 100TIPia ava@opdag aTnv
nAekTpovikn  dlelBuvon Tng Tpdnelag, n  MeETATpONn  VopiopaTtog  Ba
npayuaronolgital and Toug Opyaviopoucg Visa/Mastercard® pe Bdon Tnv 100TIWia
avapopdac Twv Opyaviopwv Visa/Mastercard®, nou e€ival diaBoiyn oTnv
NAEKTPOVIKN dievBuvaon http://www.visaeurope.com/making-
payments/exchange-rates (yia TIG KAPTEG NMou @Epouv To onua Visa) kalr otnv
NAEKTPOVIKN dielBuvaon
https://www.mastercard.com/global/currencyconversion/index.html  (yia  TiIg
KAPTEC Nou (Epouv To onua Mastercard®), onwcg IoxUOUV KATA TNV NUEPa Kai
Wpa £€ykpionGg TNG OuvaAAayng.  SToO METPO MOU N UETATPOMR VOMIOHATOG
a@opd CUVAAAOYEG Mou yivovTdl O VOMIOHA AAAOU KPATOUG-PEAOUC TOU/TNG
EupwnaikoU OikovopikoUu Xwpou/Eupwnaikng 'Evwong kal oTo nAdiolo epappoyng
Tou KavoviouoUu (EE) 2019/518 Tou EupwnaikoU KolvoBouAiou kai Tou
SupBouAiou TNG EE, To OUVOAIKO NOCO TWV XPEWOEWV WETATPONNG EKPPAlETAl WG
nooooTo npooal&nong €ni TG Mo nNpoo@ATnG Jd1aBE0IUNG cuVAaAAayNaATIKAG
I00TIHIAG ava@opdag Tou eupw nou €kdidetar and Tnv Eupwnaikr KevTpikn
Tpanela (EKT), o de KATOXOC eVNUEPWVETAI OXETIKA OTNV NAEKTPOVIKNA OlElBuvaon
™G Tpanelag https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-
Timon/synolikes-xrewseis-metatropis-nomismaton. EninAéov, n Tpanela
anooTéAAel oTov KAToXo NAEKTPOVIKO WAVUMA PE TO KATA TA AVWTEPW CUVOAIKO
Nnooo TWV XPEWOEWV HETATPONNAG VOMIOUATWV WG NMOogoaTo npooau&énong €ni Tng
no npoo@atng dIaBeaIunNG cuvaAAaypaTIKAG 1I00TIHIAG ava@opdc ToU €Upw Mou
€kdideTal anod Tnv EKT, xwpig adikaioAdynTn kabuoTépnon apoTou AdBel EVTOAR
NANPWHAC €KNEPPACMPEVN O OMOoIOdNAMOTE VOMIONA AAAOU  KPATOUG-HEAOUG
Tou/TNG EupwnaikoU OikovopikoUu Xwpou/Eupwnaikng ‘Evwong nou esival
OlaPOpPETIKO and TO VOMIOHA Tou AoyapidopoU Tou KaTtoxou. To NAEKTPOVIKO
MAVUHa anooTEAAETAl, OTO KIVNTO TNAEPWVO nou éxel dnAwoel o KAToxog wg
TNAEQWVO enikoivwviag oTnv Tpanela n €pooov €ival XproTng ToU GUOTHKATOG
NAEKTPOVIKNG TPaAnelikng Piraeus e-banking, oTo KIVNTO TNAEPWVO MOU EXEl
dnAwoel oTo nAdigio Xprong Tou ev Adyw ocuoTnuaTtog. Epooov o Kartoxog
enibupel va aAAa&el To OiauAo NAEKTPOVIKAG EMIKOIVWVIAG HECW TOU OrMoiou
AapBdvel TNV WG Avw evNUEPWON PMNOPEI va UNMOBAAAEI OXETIKO AITNUA HECW TWV
KataoTnuaTtwyv TnG Tpdneldg , TOU OUCTAHATOG NAEKTPOVIKNG TpaneldiknG Piraeus
e-banking 1| pe kdBs MPOOPOPO TPOMO MOU EKACTOTE AVAKOIVWVETAl and Tnv
Tpanela. H Tpanela napéxel oTtov KaTtoxo Tn duvaTtoTnTa va e€aipeital and Tn
AWN TwV NAEKTPOVIK®OV HNVUPATWV Mou avagepovTal oTnv  napanave
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napaypago, unoBAAAovtag OXeTIKO aiTnua, MEow Twv KaTtaoTnudtwv Tng
Tpanelag , TOU OUCOTANATOC NAEKTPOVIKNAC Tpanellkng Piraeus e-banking, n pe
KaBe NpPOCPOPO TPOMO MOU EKACTOTE AVAKOIVWVETAl ano Tnv Tpanela.

12.2. O Katoxog napéxel ortnv Tpdnela Tnv AVEKKANTN €VTOAN  Kal
nAnpe€ouaioTnTa va €€o@Aei auTn yia Aoyaplacuo Tou OAa Ta deATia XpEwong n
anodei&eic ) Aoyapliacpouc nou Ba Tng Npookopifouv ol OUVAAANAOOONEVEG HE TOV
idlo (Tov Katoxo) enixelprosic ONwG Kal va XPEWVEI TO Aoyapiaoho HE TIG
avaAnWeIg JETPNTWV Nou Ba yivovTal e xpnon Tng KapTtag Tou aAAd Kal he Kabe
danavn nou anoppésl and Tn Xpnon Tng. 12.3. O Kartoxog €EouciodoTei
avékkAnTa Tnv Tpdnela va xpewvel Tnv TeAeutaia nuépa TnG npoBeopiag
NANPWHAG, XWPIG NnponyoUuevn €idonoinon, To Aoyapidono KAaTaBETEwV Nou TnpeEi
otnv Tpanela kal avaQeEpeTal oTnNV €MICUVANTOMEVN aiTnon f o onoladnnoTe
UETAYEVEOTEPN EVTOAN aQUTOMATNG €EO@ANONG Tng Kdaptag, ME To Moood TNG
eNax10TNG KaTaBoARG N Tou GUVOAOU TNG OPEIANAG, avaloya PE TN OXETIKN EVTOAN
Tou. 12.4. >TnV nepinTwon nou o Katoxog £xel eMAEEEl TNV auTopaTn €EOPAnON
TNG €AaxIoTnG KaTaBoAnG . Tou GUVOAIKOU uUmMoAoinou TNnG OQEIARG Tou Kal
npayparonolnoel npiv anod tnv napeieuon Tng MpoBeopiag MANPWHNAS NANPwWHN
£€vavTl TG oPEIANG Tou and Tn xpnon TnG Kaptag (WE nNANpwuR OTO TAEio,
NANPwWHN MEOw Piraeus e-banking, péow EA.TA. k.AM.), o Aoyapiacuog Tou
KaTtoxou 6a Xpewbei auTopdTwe PE To nood Tng EAaxiorng KataBoAng r Tou
OUVOAIKOU UMoAoInou TnG OQEIANG TOU avTioToIXa agaipouUpEVOU TOU Mooou TNng
nANPWUAC nmou o KAatoxog npaypartonoince kKAatd Td avwTEPW MNPV ano Tnv
napéAeuon Tng MpoBeopiac MAnpwung. 12.5. Av o KaTtoxog éxel otnv Tpdnela
&vav N neEPICOOTEPOUG AoyaplaopouG KaTaBEoewv 1 XPNHATOOOTNOEWV,
XPEWOTIKOUC N NIOTWTIKOUG, aTOMIKOUC R Kolvoug, £E0UCIODOTEI AVEKKANTA TNV
Tpanela kal TnG Xopnyei e Tnv napouca ZUPBACN EVTOAR VA XPEWVEI, XWPIG
nponyoupevn €1donoinor Tou, onolovdnnoTe and Toug napandvw Aoyapiacpouc,
KaTa Tnv kpion TnG, ME TO Mood TnG TuxOv aveEdpANTNG kair An&inpoBeoung
OPEINAG TOU, WG PECO €EUMNPETNONG TNG napouoac cupBacng, avayvwpilel Tig
XPEWOEIG AUTEG WG VOMIMEG Kal €YKUPEG KAl NApPAITEITAl TOU JIKAIWKATOC va TIG
npooBAaAAel yia onolovdnnoTte Aoyo 1 aitia, n O XpeEwaon Tou Aoyaplacuou Ba
npokUNTel kal Ba anodeikvUeTal and TNV Kivnon Tou Aoyapiacuou Mou XPEWVETAI
Kal Tou AoyapiacgpoU nou nioTwveradl. 12.6. Kdabe £yypago 1 OikOypagpo
(nepIAapBavopEVWV KAl EKEIVWV TNG AVAYKAOTIKNG €KTEAEONG, MEXP! TO TEAOG
QUTAG) MNou €xel OXEon ME TNV napouca ouuBacn, Ba koivonoleiTal oTov KAaToxo
oTnVv avwTEépw dS1elBuvaor Tou, epocov dev avakolvwbnke ypantda oTnv Tpanela
kal dgv npokUNTel ano &yypago BeBaiag xpovoAoyiag n aAAayn Tng disubuvong n
oTov/nv avtikAnto Tou Katoyxou. 12.7. Ze nepinTwon Unapgng An&inpobeoung
OQEINAG and Tnv napouca ouUpBacn, n Tpdnela dikaioUuTal CUPPWVA HE TIG
diatageig Tou v. 3758/2009, va avakoivwoel TA MPOCWNIKA O&dopéva Tou
KaTdyou o€ €Taipia evnuEPWONG OPEIAETWY, N onoia AeiToupyei cUPNPWvVA HE T
npoBAEnNOPeva OTOV MNPOoavapepOUeEVO VOUO, ONWCG EKACTOTE IOXUEl Kal €ivai
EYYEYPAUMEVN OTO OIKEIO UNTPWO ONWG O VOHOG Opilel, HE OKOMO TNV NEPAITEPW
evnuépwaon Tou Katdyxou kar dianpaypdTeucn Tou XpOVOoU, Tou TpOMnou Kal Twv
Aoinwv 6pwv anonAnpwpng Tng An§inpobeoung opeIAng. 12.8. Av ekdobei unep

Tou KaTdoxou MIoTWTIKO ONUEIwPa yia eNoTpo@r eunopelpaTog f yia dAAn aitia,
n Tpanela 6a MOTWOEl PE TO 100M000 To Aoyapidopod, povo agou n mnioTwon
diaBiBacBei otnv Tpdanela. 12.9. H Tpanela (enipuAacodpevnG TnG pubpicewg
Tou apBp. 15 TG Y.A. Z1-699/23.6.2010 dev €UNAEKETAl OTIC OXEOEIG KATOXOU
Kdl ornoloudnnoTe TPITOU Kal, cuvakoAouBa, dev QEpel kapia guBuvn &vavTi Tou
Katdxou yia npd&eig  napaleiPeig Twv eMXEIPAOEWY N AAAWV POPEWV HE TOUG
onoioug autog ouvaAlldooeral. Q¢ ek TouTou O Katoxog dev dikaloUTdl va
npoBdaAel anévavTi oTnv Tpdanela onolovdnmnoTeE I0XUPIOUO, €voTacon n anaitnon
€XEl KATA OMOIOUdNMOTE TPITOU Of OXEOn HWE OUVAAAQYEG, OTIG OMOIEG
xpnoigonoinoe Tnv Kapta. 12.10. 3€ nepinTwon Kn TRpnong and Tov Katoxo Tou
VOUO0BEeTIKOU Kal oUPBATIKOU nMAdigiou Xpriong Tng KapTtag ) yia onolodnnoTe aAAo
onoudaio Adyo, n Tpanela dikaioUTal onoTednMoOTE va akupwoesl Tnv KapTta,
€100MN0IWVTAG OXETIKA Tov KATOXO HE €yypa®o, va a&iwoel TNV €nioTpoPpn TG
Kaptag otnv idia kalr va yvwoTonoingsl Tnv akupwon Tng Kaprtag npog kabe
evOIaPEPOHEVO Kal ouvepyalOUEVO PE AUTNV KABWCE Kal va KaTtayyeiAel ageoa Tnv
napoloa ZUpPBacn HE TIC OUVENEIEG Tou Opou 7. H Tpdnela OdikaiouTtal va
avaoTeiAel TN XpPnon Tng KApTag, yia AOyoug nou agopoUv: (da) Tnv ac@daleia
NG, (B) TNV Unap&n unodvoiag Nepi PN €YKEKPIPEVNG R anatnAng xpnong Tng, (y)
TNV unépBacn Tou MICTWTIKOU opiou r Tov au&nuévo kivduvo aduvapiag Tou
MeAATn va anonAnpwaosl TuXOV oPeIAn. Z€ kaBe nepinTwaon, n Tpanela dikaiouTal
va avacoTeilel Tn Xpnon Tng kaptag, £@ooov autd nTnbesi and TIG appodieg
€MONTIKEC 1 OIKAOTIKEC apxeG. 12.11. H xprion TG Kaprtag perd tn AAEN Tng
1Io0xU0C TNG 1 TNV akUpwon TN anayopeUeTdl KAl TIHwPEITal noivika. O KaTtoxog
UMOXPEWVETAI, OTIG MEPINTWOEIC AUTEC, va KaTtaoTpéwel Tnv Kapta n va Tnv
napadwoel otnv Tpanela. 12.12. O Kdtoxog npenel va €100M0IEl PE €yypaPo
BeBaiac xpovohoyiag Tnv Tpdanela, xwpic kabuoTépnon, Ot kKABe nepinTwon
aAAayng dielBuvong TnG Karvolkiag, r Tou €NayyEAUATOG TOu, TwWV dapiBpwv
TNAEQPWVWV, TNG dleUBuUvVOoNG NAEKTpoVIKOU Taxudpopeiou (email), onwg eniong
Kal ot nepinTwon HeTABiBaong Twv MEPIOUCIAK®Y TOU OTOIXEIWV, MOU €XOUV
avagepBei oTnv aitTnon Tou yia Tn xopnynon Tng Kaptag. 12.13. 'OAa Ta aToixeia
KOOTOUC Kal danavwv Xpnong nou avagépovrtal oTn ZUPBacn eivar duvatd va
HeTaBANBoUv onoTednnoTte and Tnv Tpdnela oe kdbe avaykaia nepinTwon (kai
10iwG oTNV NePINTWon au&énong N Heiwong Twv PeyedBwy nou Ta ennpealouv). Av o
K&toxog diapwvei Ye Tn PETABOAR, €xel To dikaiwpa va katayyeilel Tn SUpBaon
MEOa o€ XpoVIKO OIAaTNHA €VOG UNVOG and TNV NUEPoMNVia €kdoong Tou Mnviaiou
NAoyapiaopoU oToVv Omfoio avagepeTal n METABOAN TOU OTOIXEIOU TOu KOOTOUG,
€UBUVETAl OPWG YIa TIC GUVAAAAYEG Nou NN €Xel JIEVEPYNOEI KAl TIG dANAVEG Nou
€xouv dnuioupynBei. ZTnv nepinTwon nou dev katayyeiAel Tn ZUpBaocn pEoa oTo
XPOVIKO auTo OdlaoTnua Bewpeital OTI €xel anodexBei Tn HeTaBoAn. 12.14.
Enegepyacia Asdopévmv MNMpoownikoU XapakThpa: O KAToX0oG evnuepwONKE
OTI Ta OdOHEVA TOU NMPOCWNIKOU XAPAKTAPA nou nepIAappavovTal otnv napouoa
N €xouv NepiEABel 1} Ba nepieABouv VOpIPa oTnv Tpdanela oTo JEAAOV avagpopika
ME TNV napoloa, Ba cupnepIAn@OoUV OTO ApXEI0 MPOCWNIKWV JESOUEVWV MOU
Tnpei n Tpanela, wg Yneubuvn EneEepyaciag kali 6a anoTeAEOOUV AVTIKEIMEVO
enegepyaoiag npog To OKoMd TNG OWOTAG €EUMNPETNONG, UMOOTNPIENG Kal

ZeAida 7 ano 10



Ml Piraeus

napakoAouBnong Tng napolioag OUVAAAGKTIKAG TOUG OXEONG, OUUPWVA WE Ta - Ano Ta Tapsia GMwv Tpanelwv otnv EAAGda: 0,33% eni Tou noool Tng
avaQepopeva  OTO  EVNUEPWTIKO €vtuno «Evnuépwon yia v EnaEszacla ouvaAiaync nAéov €2,75 ava cuvaiiayn

Agdopevwyv Mpoownikou XapakTnpa», To onoio o Karoxog dnAwvel 0TI napeAape, - Ano To dikTUO Twv ATMs aAwv Tpanel®v oTnv EUp®MN KAl OTIC XOPEC
EVNUEPWONKE YIa TO MEPIEXOUEVO TOU KAl TO OMOi0 AMoTEAEI avanoomnaoTo WEPOG £KTOC EUpONNC:

TnG napovoag. 12.15. H Tpanela dUvartal va pnv acknoel ) va KabuoTePRoel TNV - - -

Aaoknon ornoloudnnoTe VOMiPou 1N oupBaTtikoU TnNG OIKAIWPATOC XWPIC auTo va - 2TV Eupwnn: € 0,75 ava ouvaiAayn

ouvioTd (R va Jnopei va epUNVEUBEi wG) napaitnon anod To avTioTolxo SIKaiwa. - 3TIG XWPEG EKTOG Eupwnng: $1,50 avd ouvaAAayn

J€ NePINTWON Mou OMnolocdNMNOTE anod TOUG NApoOVTEG Opoug KpiBei akupog, dev Ba - Ano Ta Tapeia dMwv Tpanefwv otnv Eupwnn Kal oOTIG XWPEG EKTOG
ennpealetal To KUPoG Twv unoAoinwv. 12.16. H napoloa >UpBacn diéneTal ano Eupwnng:

To EAANVIKO Aikalo 1d1aitepa and 1o N.A. Tng 17 IouAiou 1923 "nepi edikwv - >Tnv Eupdnn: 0,33% eni Tou NocoU TNG GUVAAAAYAC nAéov €2,75 ava
dlaTa&ewv eni AvovUpwyv ETaipeiov". Kabe diapopd TwV CUUBAAAOUEVWV HEPDV ouvaiiayn

nou dnuioupyeital f anoppéel and Tn ZUPBacn, CUPNEPIAAPBAVOUEVWY Kal TWV
dIKwV Mnepi TNV €KTEAEDN yia TNV Ikavonoinon a&iwoswv TnG Tpanelag, unayeral
oTnv dwaldikia kal Twv AikaoTnpinv Tng ABnvag. 12.17. O Katoxog dnAwvel OTI
npiv TNV unoypa®n Tng napoloag ZUUPBAcNC evNUEPWONKE MANPWG aAnd TOug
unaAAnAoug Tng Tpdnelag f TOUG CUVEPYATEG TNG OXETIKA WE Ta diIKAIWPATA Kal

- ZTIG XWwpPeG ekTOG Eupwnng: 0,33% eni Tou noooU Tng ouvaAAayng nAgov
$1,75 avd ouvaiiayn

TIG UMOXPEWOEIC TOU MOU npokunTouv and Tn =UuBacn autn kair OTl Tou 'EE0da AvaAnyng MeTpnT@v yid TIG KApTEG Mastercard®:
enegnynbnkav OAol ol Opol TNG Kal Tou anavTnénkav OAd Ta €pwTAHUATA Mou - Ano 1o dikTuo Twv ATMs kal ota Tapeia Tng Tpanelag Neipaiwg: € 0
uneBale og OxEON WE TNV Napouoa ZUPPAcn Tou Xopnyndnke de eyypapwe n pe - Ané To 3ikTUO TwV ATMs dAAwv Tpaneldv otnv EAAGSa: 0,20% Tou noool
0TaBEPO HECO N OXETIK MPOCUWBATIKA €VNUEPWON KABGG Kkal avTiTuno Tng NG ouvaAAayng nAgov € 0,45 - € 0,85 ava ouvaliayn, avaloya He Tn
napovong.. 12.18. H ouvoAikr €TA0Ia Npayuatikn eniBapuvon Tou Karoxou and AgiToupyikdTNTa ToU ATM va anodExeTal KAPTEG MOU PEPOUV PAYVNTIKN Talvia
TN Xpnon ™G deTa'q 6IOTl'JI'Id)VETCII WG n0000'r'c'> Kdl ouvioTa TO'ZUVO)\IKC') ETI"]O"IO A/kal emv chip
QESJ”GIE’SO HOOAOO.TO EmBapuvong (ZEHHE) o'upq)w\(/)a HE TouG opouqur]q KO'.an - And Ta Tapeia dAwv Tpanelwv otnv EAAAda: 1% eni Tou nooou Tng
pyiknG - Anogaone - TwV floupywy IKOVOHITKWY, Ikovopiag, ouvaiAayng pe eAaxioTo noao enifapuvong €5,00
AvTtaywvioTikoTnTag Kal NauTiAiag kal Aikaioouvng, Ala@aveiag kar AvBpwnivwv - > - - - -
Aikaiwpatov (PEK 917/23.6.2010 Teuxo¢ B) kal anoTeAsital kata To XpoOvo - Ano To GikTuo Twv ATMs aAwv TpaneGwv otnv Eupwnn kai oTIG XwPEg
uUMoypa®nc TnG ouuPfaong and Tov KAToxo, Onwg epgaviletar oTo pnvaio EKTOG Eupwnng:
avtiypago Aoyapiacpou Tng Kaptag kair diagop@wveral and Ta akoAouba - TNV Eupwnn: 0,10% - 0,20% é&ni Tou NoooU TnG ouvaAAayng nAgov € 0,45
oToIxeia: - € 1,30 ava ouvaAhayn, avdloya MPE TN YEWYPAQIKN MEPIOXN TNG XWPAG
(AvatoAikng, KevTpikng, AuTIKAG Eupwnng) oTtnv onoia Jdievepyeital n
ETnola ouvdpoun: ouvaAAayn, Kabwg kal Tn AEIToupyIKOTNTa Tou ATM va anodExeTal KAPTEC NoOU
Etrola ouvdpopn kuUpiou péAoug pe Miles & More status Base: € 40 (PEPOUV payvnTikn Taivia n/kai emv chip
MpbdobeTou péloug: € 0 - 3TIG XWPEG ekTOG Eupwnng:
EThoia ouvdpoun kuUpilou HEAOUG He Miles & More status Frequent $1,25 avd ocuvaAiayn péxpr $200,00
Traveler : €20 MpooBeTou peAouUg: € 0 $1,75 ava ouvaAhayr) anod $200,01 péxpr $300,00
ETnoia ouvdpoun kuplou péloug pe Miles & More status Senator fj Hon $2,25 ava ouvaiAayn nave anod $300,01
Circle: € 0 NpooBeTou péNouc: € 0

- Ano Ta Tapeia AAwv Tpanelwv oTnv Eupwnn kalr oTic Xwpeg eKTOG
Eupwnng:

'E€0da avaAnyng peTpnTwv (1):

- 2Tnv Eupwnn: 1% eni Tou noooU TnG ouvaAAayng He €AAXIOTO MOCO

'EE0da AvaAnwng MeTpnTwV yia TIG KAPTEG Visa: eniBapuvanc €5,00
- Ano To 3ikTUO Twv ATMs Kai oTa Tapeia Tng Tpanegag Meipaldg: € 0 - 2TIG XWPEG €kTOG Eupwnng: 0,09% eni Tou noooU Tng ouvaAAayng nAov

- And TO dikTUO TWV ATMs dA\wv Tpanefwv otnv EAAAda: € 0,75 ava $3,60 ava ouvaihayn
ouvaAAayn
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(1): Ta napandavw £Eoda kaBopilovrar and Touc opyaviououc Visa/
Mastercard® kai anodidovrdl 0TOUC aVTAnoKPITEC TOUC.

12.19 H >ZUpBaon €ival aopioTou XpOvou.

13. ESwdikaoTikn EniAuon Aila@opwv. Na Tnv eEwdikaoTiKh eniAuon
dlapopwV Nou NpokUNTOUV anod TV napouaa Kal a@opoUV Ta dIKAIWPATA KAl TIG
UMOXPEWOEIC TwV CUPBAANopéEVwV appodiol gival o MegoAaBnThg Tpanelikwv
kal EnevduTik®wv Ynnpeoiwv nou e€dpeliel otnv ABrva, o0dd6¢ Macoaliag 1, o
Juvnyopog Tou KatavaAwTn nou edpelel atnv ABriva A. AAeEavdpag 144, kai ol
EmiTponég ®iAikoU AlakavoviopoU nou npoBAgénovtal oto apbpo 11 Tou N.
2251/1994, onw¢ 1oxuel kal €dpelouv OTIG KaTa TOno NopapxIakeg
AuTodloiknoelg . O1 napandavw Qopeic emAapBavovTtal TnG €EwdIKNG eniAuong
dlagopwv, KATOMIV OXETIKAG €vunoypapng ava@opdg evog TOUAAXIOTOV TwV
evOlaQePONEVWV HepwV. O Zuvhyopog Tou KaTtavaAwTh kai ol EmiTponég
®IANIkoU  AlgkavoviopoU,  eniAauBavovral  eniong  kal  aitnUATtwy - nou
unoBaiAovTal and evwoeig KaTavaAwTwy.

14. Aikdiopga Ynavaxopnong HETA Tn ouvaywn oUpBaong. O Katoxog
dikaloUTal va unavaxwpnoel andé Tnv napouca oUPBacn nioTwong, evrog
npoBeopiac 14 nuepoAoylak®wVv NUEP®YV and Tnv ouvawrn TnG, XWpPIG va avapEpel
TougG AOYoUuG TnG unavaxwpnong. To dikaiwua unavaxwpnong ackeital and Tov
Katoxo pe €yypagn dnAwon Tou npoG Tnv Tpanela, Tnv onoia ogeiAel va
KoIvoMoInoel evTdg TNG napandvw npoBeopiag oe onolodnnoTeE KAaTaoTnUa Tng,
ME  éyypagn napakaBrn TNG ano apuodio  undaAAnAo. e NePINTwon
unavaxwpnong o KAatoxog ogpeiAel va eniOTpEWYEl TO NAACTIKO TNG KAPTAG KAl va
kaTtaBaAAel otnv Tpanela To KEPAAAIO KAl TOUG OEDOUAEUHPEVOUG TOKOUG €Mi TOU
KepaAaiou autoU anodé TNV nuepounvia avaAnwng r Tng HeE onolodAMnoTeE TPOMo
XPAONG TNG NioTwOoNG MEXPI TNV NUEPoMNnvia €EO6QANONG Tou KepaAaiou aoTnv
Tpanela, Xwpic adikaioAoynTn kabuoTépnon Kkal To dapyoTepo &vrtog 30
NUEPOAOYIOK®WYV NUEPWV anod Tn kolvornoinon Tng dnAwong unavaxwpnong. Oi
TOKO!l unoAoyilovtal PJE TO OUPBATIKO EMITOKIO MOU AVAQPEPETAl OTO Mnviaio
avTiypago AoyaplacpoU TngG kKaprtag. H unavaxwpnon anodé Tov Kdartoxo eivai
avioxupn e€av dsv Tnpnbouv ol TWV avwTEPw MNPoUnoBECEIC evTOC TWV
op1lopevwyv npoBsopiwv. H Tpanela dev dikaloUTtal dAANG anolnuinong and Tov
Katoxo, €kTOG TNG anolnuiwong yia Jn €nioTpe@OPeva TEAN Ta onoia Tuxov
kaTéBaAAe gg onoladnnoTe dnuoaoia n SI0IKNTIKN UNnpeaia.

15. H napouoa cupBacn diENeTal CUPNANPWHATIKA and Toug 6pouc TNG ZUKBaong
Mapoxng Ynnpeoiwv MANpwH®OV Kal Toug evikoug ZuvaAAakTikoug ‘Opoug Tng
Tpanelag Meipaiwg ONwC €kAOTOTE IoXUouv. O KaTtoxog dnAwvel OTI, npiv TNV
unoypagn Tng napoucag Zuppaong, EAaBe yvwaon Twv NANPoQopiwv, anodexdnke
Kal guvopoAdynose OAoug Toug Opouc nou nepiAapBdvovTal oTo MAQiolo Twv
Fevikwv ZuvaAAakTikov ‘Opwv TnG Tpdnelac kai TNG ZUpPBacng Mapoxng
Ynnpeoiwv MAnpwpwv TnG Tpanelag Meipaiwg kal EAaBe avtiypapo auTtwy.

NMAPAPTHMA 1:

Mpoypappa MoroTnTag MeAatwv. 1. Me Tnv €kdoon Tng Kdaptag (kupiag n
npocBetTng), o Kartoxoc Ba dikaioutar va Adppdvel pépog, oTo [lpoypappa
MoTtotnTag MNeAatwv (oTo €ENC «To Mpoypappa»), ONwg Neplypd@eTal NapakaTw,
To onoio éxel oxediaoTei kal uhonoinBei and kolvou anod Tnv Tpdanela kai To
diebvn Oiko Miles & More International GmbH, (oTo €&nc «n Miles & More»),
BuyaTpikr €Taipia Tou OIEBVOUG dagponopikoU HeTa@opikoU Oikou Deutsche
Lufthansa Aktiengesellschaft Group, (oTo €&ng «n Lufthansa»). O KaToxog, He
TNV NpwTn ouvaAAayn Tou He xpnon Tng Kaptag kar aveEapTnTwg nocou, 6a
AaBer novtoug (MiAia) kaAwoopiopatog (“welcome miles”) and Tnv Tpanela ol
onoiol onpepa avepyxovtal oge: 3.000 noévroug (WiAia) kaAwoopiouaTog yia Tov
KUpio Katoxo kai 1.000 novToug (HiAla) KaAwWCOopIioPaTog yia To NpOoBeTO PEAOG
yla Tn ouvaAAayn Pe Xprion Tng kaptag Miles & More Visa/World Mastercard®.
'OAa Ta piAia kUpIwV Kal NPOCBETWV PEAWV, OUYKEVTPMVOVTAlI OTO Aoydpiacuo
Tou kUpiou Katoxou. Ta pidla KaAwoopiopaTog xopnyouvTal otov KAaTtoxo Tng
kapTag pia @opd kal n TuxXOV avTikataoTtaon, avavéwon n enavékdoon Tng
KAPTAG OE PETAYEVEDTEPO XPOVo dev yevva To dikaiwpa otov Katoxo va AdBel ek
VEOU Ta MiAla kKaAwoopiopyaTtoc. Kat’ eEaipeon, oTnv nepinTwon katd Tnv onoia o
KUpIo¢ KaToxog kapTag Miles & More Visa/World Mastercard® anoktd kapta Miles
& More Visa Gold/World Mastercard® Gold, ToTe 0 kUplog KaTtoxog kai Ta
npocBeta HEAN, dikaloUvTal va AdBouv Tn Olagopd MeTAEU Twv HIAWV
KaAwoopiopato¢ nou &AaBav katd Tnv €kdoon TnNG kaptac Miles & More
Visa/World Mastercard® kal autwv nou avaypdgovrtal otn cUuBaocn via Tn
xopnynon Tng Miles & More Visa Gold/World Mastercard® Gold nou 6a
unoypawouv. O1 ouvaAlayeg pe xpnon Tng Kaptag nou kataAapBdavovral anod To
napov [lpoypaupa, €ival POVo oI ayopeg HE €EOQANON Tou noooU ayopdg
OAOKANpoOU 1N He O00sIG. 2. XTn Ouveéxela o Kartoxog Oa pnopei va kepdilel
gninAgov novToug (MiAla) avaloya pe Tn xpnon tng Kaprtag Tou (“award miles”),
oUPQWVa HPE TOUG OpOUG Mou akoAouBouv. 3. MpoUndBeon yia TN ANWn Twv
noviwv (MIAiwv) kaAwoopiopatog (“welcome miles”) kabBwc kal kabe AAAwv
novtwv (PiIAiwv) ano Tnv xpnon Tng Kaptag, anoteAei n 1810TNTa Tou Katoxou wg
MEAouUG Tou Miles & More Program, oUP@Wva PE TOUG OPOUG Kal NpoUnoBEaeig TnG
Miles & More (Miles & More Membership Terms and Conditions), nou avaAuTika
neplypagovTal oTn oXeTIKN 10ToogAida TNG (www.milesandmore.com). MNpog Tov
oKOMO auTo 0 KaTtoxog ndn Ke To napov dnAwvel o1l gival yeAog Tou Miles & More
Program pe au&ovta apiBud PEAOUG AUTOV MOU avaypda@eTal oTnv npwTn OeAida
TOU evTUNou autoU. E@doov o Kartoxog dev eivalr pélog Tou Miles & More
Program, ndn e 1o napov dnAwvel pnTwg otn Tpanela OTI €xel AABEl yvwaon TwvV
napandvw Opwv Kal npoUnoBecewv CUMHETOXAG TOou O auTtd, ONwg
neplypagovTtal oTnvy napandavw 10TooeAida, dnAwvel O pnTwg OTI yvwpilel TN
Feppavikn n/kar Tnv AyyAikn yAwooa oTnv onoia €ival ouvTeTaypévol ol 6pol Kai
npoUnoBéoci¢ oupueToXnNG oTo Miles & More Program, TOUG OMoioug, €miong
OnAwvel pnTWG OTI, KATAVOEI Kal anodEéXeTal MANPWG, NApexel 0€ PE TO MApov
pNTR €vToAn kai gEoucioddTnon otnv Tpdnela, va npofei oTo Ovopa Kkal yia
Aoyaplacpo Tou, 0 KABs analToUPEVN EVEPYEIA YIA TNV €yypagr Tou oto Miles &
More Program kal napéxel Tn pNTR Kal avenUAAKTN €VTOAR Kal €50ucioddTNOT
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Tou otnv Tpdnela yia Tn diaBiBacn npog Tnv Miles & More, Twv anoAUTWG
avaykaiov yia To okond TnNG Ee&yypa®ng Tou, MNPOCWNIKWV TOU OTOIXEIWV.
AlgukpivileTal OTI 01 TUXOV OUMBATIKEG N AAAEC OXE€0eIC Tou Katdyxou kal ndn
HEAOUG Tou Miles & More Program r)/kal Tou Katoxou nou gyypdgetal oto Miles &
More Program peE TNV avwTépw neplypa@opevn diadikaoia, pe Tn Miles & More
dlénovTal anokAEIOTIKA and TouG OXETIKOUC Opouc Kal npoUnoBEceic nou
avaAuTIKa NepIypagovTal oTnv napandavw olkeia iIoTooeAida Tng Miles & More n d¢
Tpanela oudepia e€uBuvn avalauBaver n avayvwpilel avagopika HE TO
NEPIEXOMUEVO, TNV VOMIPOTNTA, TNV KATAAANAOTNTA, Tn OEOMEUTIKOTNTA N Ta
anoTeAéopuaTa E€QAPUOYNC TWV Opwv Kdl npolnoBécewyv autwv. 4. Me Tnv
€MPUAAEN TwV OIGAAUBAVOUEVWYV KATWTEPW UNd ToV 0po 8, 0 KAToXog, dUVAUEI
Tou Mpoypauuartog, yia kKabe 1 € cuvaAlaywv nou npayuaronolei ge Tnv Kaprta
Tou 6a AauBavel 1 novrto (WiAl). Eidika kai yovo yia TIG cuvaAAayEc nou a@opouv
NANPWHI UMNOXPEWTEMY TOU NPo¢ To AnNuoacio Péow Tng Kaptag Tou, o Katoxog Ba
AauBavel yia kaBe 10 € ouvaAAaywv nou npaypartonolei pye Tnv Kaprta Tou 1
novTo (WiAl). H ouykekpidévn npoo@opd 1oxUEl yia oUVAAAayEG ayopwy, ayopwyv
e dooesic (avaloya HE TO Moco TnG dOO0NG Mou XPeWVETal oTnv Kapta Tou
Katoxou kal OxI avaloya PE TOo OUVOAIKO Mocd TnG cuvaAAayng), TIG onoieg Ba
npayparonolei o Katoxog pe Tn xpnon tTng Kaptag tou. O1 novrol (piAia) nou Ba
kepdilel o MeAATng and Tn OUMMETOXN Tou oTo [lpdypappa wg KAaTtoxog Tng
Kaptag, 8a Arfyouv Tpiavta-£E& (36) UNVEG META anod TNV anokKTnor Toug, EpOCOV
dev nNAnpouvTal CWPEUTIKA oI NapakaTw dUo (2) npolnobéoeic: a) O KaToxog va
€XEl TNV Katoxn Tou Tnv KdapTa yia TouAdxioTov Tpeig (3) MAVES npiv TN ANEN
TNg 36unvng npoBesopiac kal B) O KaTtoxoc va npayuartonolei ge tnv Kaprta Ttou
KaBe pnva TouAdyioTtov pia (1) ouvaAilayn and TIG napandvw KATnyopieg
ouvaAAaywv nou euninTouv oTo lMpdypaupa. E@doov nAnpouvTal ol napandavw
dUo (2) npolUnoBEaosic, n aneplopioTn XPOVIKA 10XUC TwV NOvTwyv (HIAiwV) nou
EXOUV OUAAeyei, Ba a@opd oe OAeg TIG kaTnyopieg novTwv (MIAiwv) mnou €xel
OUYKEVTPWOEl 0 KAToxog w¢ HEAOG Tou Miles & More Program, 6nwg n.x. NOvTol
(piAia) and ntnoeig ye Tn Lufthansa kal Toug ouvepydTteg Tng, novTol (piAia) and
ayopeg pe Tnv Kapta f novrol (pikia) ano dAAeG NpoG@OPEG TWV CUVEPYATWV TNG
Miles & More o 6Ao Tov KOGMO, Kal Ba pnopouv va “eEapyupwBouv” anod Tov
Katoxo onoladrnnote oTiyur. Eav dev eknAnpwBouv ol WG avw MeEPIYPAPOUEVEC
dUo (2) npolnobeoseig, 1 €oTw pia (1) €€’auTwy, Kal NpokUWel AREN TwV NOVTWV
(MiIAiwVv) Tou KaTtoxou, ol névTol (PiAla) nou Ba €xouv OUYKEVTPWOEl péXpl TOTE,
natouv va ioxUouv kal dgv pnopoUv va enavevepyonoinbolv, akoua kKadl av o
Katoxog &avaxpnoigonoinosl Tnv Kapta Tou. H anepiopioTn Xpovikn 1oXUG TwvV
novtwv (MAiwv) oe nepinTwon NARPWONG TwvV Napanavw npolnobécswv IoXUEl
HOVO yia Tov Aoyaplaopd nmoTtdéTtnTag Miles & More oTov onoio mioTwvovTtdl Td
MiAla ano Tnv nioTtwTiki kapta Miles & More Visa / World Mastercard®.
AVTIBETWG, O NEPINTWON Nou To NPOOBETO PHEAOG TNG MICTWTIKAG KAPTAG €ival Adn
MEAOC TOU npoOypAMHATOC nIoTOTNTAG Miles & More kdl €XeEl MNPOoWNIKO
Aoyapiagpo piINiwv Tng Miles & More, Ta MiAid Mou €XEl OUYKEVTPWOEI OTOV
npoownikd Tou Aoyapiacpd pidiov dev €€aipouvTal and Tov napandvw kavova
NG ANENG Twv HIAiwv kal Ba ARgouv 36 Prveg PETA and TNV AdnOKTNON TOUG EKTOG

av To NpOoBETO PEAOG TNG MICTWTIKNG KAPTAG UMAYETAl OTIC KATNYOPIEG TwV
frequent traveler, senator 1 hon circle member, ondte anoAapBavel oe kdbe
NePINTWON TO NPOVOUIO TNG ANEPIOPIOTNG I0XUOG TwVv NOvVTWwV (HIAiwv). O Katoxog
Ba evnueEPWVETAl yid TOUG MNOVTOUGC Kal Tnv TuXov AAEn Toug, MECW TOU
AoyapiacpoU novtwyv (MIAiwv) nou AauBavel and tn Miles & More cUp@wva e
Toug Opoug Tou Miles & More Program, OnNwG Neplypa®ovTdl TNV Napanave
OXETIKN 10TO0gAIda TNG. H MePIKA 1 OAIKN XPNon TwV KEPDIOHEVWV MNOVTWV
(MIAiwv) and Tov KdaTtoxo, OUVENAYETAl, TAUTOXPOVd, aAMAIpPEOn aAUTOV TWV
XpnoigonoinBévrwyv noviwv (MIAiov) and To Aoyapiacpo noviwv (HIAiov) Tou
Katoxou. 5. H Tpanela dev @Epel kapia e€ubuvn av n “e€apyupwon”
npayuartonoin®si and kanoio Pn e€ouciodoTnuévo npoowno. 6. H Tpanela dev
guBlveTal yia onoladnnoTe kabBuoTeépnaon, napaisiyn f dpvnon Tng Miles & More
va “eEapyupwoel”, oUPPwva PE Toug Opoug Tou Miles & More Program, Toug
novtouc (WiAla) nou €xel OUAAEEsl o KaTtoxoc. 7. H Tpanela dev (épel kapia
anoAUTWG €uBbuvn yia onolodAMNOTE VOMIKO N NpayudTikd eAdTTwpa undapxel n
napouciacTei oTa NpoidvTa nou Ba anokTnoel o Katoxog kata Tnv “e€apyupwaon”
TV NOvTwv (MIAiwV) Tou. 8. H Tpdnela diatnpei To dikaiwpa aAAayng HEPOUG N
oAOKANpouU Tou [MpoypduPaToG 1 NPOCWPIVAG 1 OPIOTIKNAG dIaKOoMNG ToUu XwPIg
nponyouuevn nposidonoinon Tou KaTtoxou. 9. & nepinTwon nou  via
onolovdnnoTte Aoyo AREel n avacoTaAei n 1016TnTa Tou Katdoxou wc PEAOUG TOU
Miles & More Program, cup@veital pnTa oTi n Tpanela dikaloUTal va KaTayyeiAel
TV napovuoa oUpBaocn, uno Tnv npolnoBeon OTI Ba eidonoifoel Tov KAToxo
EYYPAPWG 1 NAEKTPOVIKA, EQOOOV €xel dNAWOEI NAeKTpoVIKkN digeuBuvaon, (2) dlUo
MAVEC npiv, ol O OUVENEIEG TNG KATAYYEAIAG aAUTNG enépYovTdl METAG TNV
napéAeuon TnG nposidonoinong Twv (2) dUo unvwv. 10. H katayyeAia Tng
napouoac cUhBacng katd Toug OPOUG AUTHG AVWTEPW, OIATNPOUNEVNG OHWG TNG
1010TNTAG TOU KATOXOU WG PEAOUG Tou Miles & More Program dev Biyel Toug non
KEPONBEVTEG Kal KATATEBEVTEG NOVTOUG (MiAla) oTo Aoyapiacuo noviwv (HIAiwv)
Tou KaTtoxou, oUTe cuvendayeral akUpwaon n diaypadr autwy, dIKaloUPEVOU Tou
Katdxou va npoei otnv €€apyUpwor Toug KATd TOUG OPouG kKdal NpoUnoBEaeiq
OUMMETOXNG Tou oTo Miles & More Program. 11. OnoladnnoTe HWEAAOVTIKN
eVNUEPWON Tou KaToxou (MECW O1a@NUICTIKWV QUAAASI®WV 1 evTUNWYV), ANOTEAEI
napapTnua Twv 6pwv TNG napoloac Kal avanoonacTo HEPOC TOUG. 12. H ev Adyw
npoo@opa (“Mpoypappa”) Tng Tpanelag pubuiletar and Ta apbpa 844-846 A.K.
kalr dev ouvenayeralr onoliadnnoTe OEOPEUON 1 AVAANWN UMOXPEWONG anod Tnv
Tpaneda. O1 napdvTeg Oe 0pol dev yevvoUv onoladnnoTe anaitnon r a&iwon Tou
neAdtn - Katdéxou katd Tng Tpdnelagc. O1 dpol Tou nNAPOVTOC danoTeAOUV
MapdpTnua otnv napandvew SYMBASH XOPHIHSHE MISTQTIKHS KAPTAS
TPAMEZAS MEIPAIQS «Miles & More Visa / Wold Mastercard®»

Ma onoladnnoTe AAAN NAnpo@opia UNopeiTe va eNIOKEPOEITE TNV NAEKTPOVIKN
oeAida Tng Tpdnefag Melpaiwg www.piraeusbank.gr (otnv  evoTnNTa
«MioTwTIKEG KapTeg» kal oTnv evoTnTa «Evnuépwon neAatwv / TiHoAOyIo
MpounBeiwv / Kepaiaio 16-MoTwTikéG KApTEG»).
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