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OPOI XOPHIM'HZHZ XPEQZTIKHZ KAPTAZ AB PLUS DEBIT TPAMNEZAZ MNEIPAIQZ

H avwvupn tparmedikh etaipeia ye v emwvupia «TPAMNEZA TEIPAIQY Avwvupog Etaipeio», 1mou €dpelel otnv ABAva (0866
Auepikng, ap. 4), .E.MH. 157660660000, A.®.M. 996763330 (010 €€AG n «Tpdatedar), Xopnyei TN XPEWOTIKA KAPTA HE TA
TTapaTTavw oToIxeia (e@e€Ag «n Kdapta») otov avwtépw aitolvia TeAATn TG (epefng «o Kdatoxog») umd Toug €EAG Opoug Kal
TTPOUTTOBETEIG, 01 OTTOI0I 0TO GUVOAS TOUG GUVOUOAOYOUVTal WG OUCIWDEIG:

1. ZYNAAAATEZ ME KAPTA: H Kdpta emtpémel atov KdToxo va TrpaypatoTtrolei guvaAAay£ég TTou TepIAaUBAvOUY Tn XPEwWOT EVOG
 TEPICTOTEPWY OUVOEDEPEVWVY e TNV KapTa Aoyapliacuwy Tou Katdyxou kai ol otroieg digvepyouvtal: (a) OAo 10 24wpo o€
TEPIBAANOV  NAEKTPOVIKAG ETTIKOIVWVIAG O¢ TTpaydaTtikd Xpovo (On Line-Real Time), péow ToUu OIKTUOU Twv AUTOPATWYV
TapeioloyioTikwv Mnxavwyv (ATM) Tng Tpdrmedag, kabBwg kal yéow Tou dIKTUoU ATM GAAwv TpatTedwyv, NUESATTWY 1 aAAOBATTWV
TTou ouvepyadovtal pe Tnv etaipia AIATPAMEZIKA XYEXTHMATA A.E. (AIAZ) ri/kai @épouv 1O orjua Visa/Mastercard. (B) Ze
ETMIXEIPNOEIG, NUEDATTEG 1) aAAodaTTéG TTou PEpouv To orjua Visa/Mastercard kai déxovTal TRV KAPTA WG PEGO TTANPWUAG, HEOW
TEPUATIKWV OUCKEUWYV NAEKTPOVIKWYV TTANpwpwyv (EFT/POS), pye guaikn Trapouacia Tng KapTag f atré amdéoTaon.

2. EKAOZH, NAPAAOZH, IZXYZ KAl ANANEQXH THX KAPTAZ: 2.1 H KdpTta xopnyeital aTov KAToxo YeTd atmd OXeTIKA aitnon
Tou otnv Tpdmeda kai €ite TTapalauBdaveralr amdé Tov B0 PEOW TOU KATAOTAMATOG €EUTTNPETNONG TOU, €iTE TOU QTTOOTEAAETAI
TayxudpopIKwg aTn dietBuvon aAAnAoypagiag TTou éxel dnAwael otnv Tpdtela, CUPPWVA PE TIG EKATTOTE I0XU0UCEG dIadIKATIEG TNG
TpameCag. Ze TepiMTwon amooToANg TNG Kaptag pe GANO TPOTTO, KOTOTIIV OXETIKOU aITAPATOG Tou KaTtdxou, O TeAEUTaIOg
emBapuveral Ye Ta ekdoTote £€00a amooToAAG. H Tpdamela duvartal va trapadidei/amooTéAAel TRV KapTa atrevepyoTroinuévn, yia
Aoyoug aopalgiag. 2.2 Apéowg peta Tnv mapalapn Tng Kaptag o Karoxog utroxpeoutal va gvepyotroirjoel Tnv KapTta, cupgwva ye
TIG 0Onyi€g TTOU TOU TTAPEXOVTAI OTA CUVODEUTIKA EVTUTTA Kal TIG EKACTOTE IoXUouaeg dladikaaieg Tng Tpatedag. 2.3 H Kdapta 10xUEl
MEXPI TNV nuepopnvia Tou avaypd@etal oTnv eummpocBia dwn NG n/kal Péxpl Tnv akUpwon TnG AOyw KatayyeAiag f yia
otrolovdATTIOTE GAAO Adyo avagépetal otnv Trapouoa. 2.4 H Tpdmela avavewvel Tnv Kapta otn AQgn Tng, €ktég €dv o Kdrtoxog
{NTACEI yypAQWG TN Un avavéwaon TnG TOUAGXIoTov oapdvta TrévTe (45) nuépeg Trpiv atmd Tn ARgN 10xU0g TNG. H avavewpévn Kapta
€ite TTapalapBaveral TTPOoWTTIKA atrd Tov KATOXO €T TOU aTTOaTEAAETAI, CUUQWVA UE TA AVAAUTIKWG TTPORAETTOPEVA OTOV Op0 2.1.
O Kdroxog utroxpeoUTal va €I00TTOINCEI £YKAipWG, XwpPig kaBuaTépnan kal eyypdewg Tnv Tpdmeda o€ TePITITwon TTou dev AGRel T
véa Kapta Tou, £éwg TV nuepounvia ARENG TN Trahidg. H Tpdmrela avtwg diatnpei 10 dIKaiwpa va unv avavewael Tnv Kdpta katd
™ AAgN NG, yia Adyoug OIKNAG TNG TTOMITIKAG A yia AGyoug TTpooTagiag Twv cuvaAlAaywv f/kar Tou 16iou Katdyxou A yia GAAov
atroudaio AGyo, Tov o1Toio yvwaToTrolei aTov KaTtoxo. 2.5 H Tpdatmeda duvatal va Beatrioel TTOMITIKEG Kal SIadIKATIES yIa TNV €Kdoan
Ouo N mepioooTépwy Kaptwv aTtov idio Kdatoxo, ouvdedepévwyv Je €vav i TePICOOTEPOUS Aoyapiacuoug Tou Katdxou. Ztnv
mepimTwaon authl, o Kdroxog mou emBupei va kdavel xprion tng duvardtntag authg, uttofdAel otnv Tpdmela OXETIKO aiThua,
akoAoUBwg Tng diadikaciag TTou Tou yvwaoToTroleital. 2.6 Xe kGBe mepimmTwaon amwAeiag g Kdptag kai epdoov o Kdatoxog
QVTATTOKPIVETAI UE CUVETTEIO OTIG UTTOXPEWOEIG TOU ATTO ThV TTapouoa, ekdidetal véa Kapta kai Trapadidetal otov Katoxo, Katd 1a
Tpoava@epBévTa atov 6po 2.1. H Tpameda dikaioUTtal va emIRAAEl yia To OKOTIO auTd OXETIKRA €TIRApUvVan, n oTroia avaypa@eTal
aTNV TIUOAOYIAKN TNG TTOAITIKA KOI QVOKOIVWVETAI PE KABE VOUIPO Kal TTPOCAKOVTA, KATd TNV Kpion Tng Tpdamedag 1po1mo. Tuxov
TAyIEG EVIOAEG Tou Katdyou TTou guvdéovTal Pe Tn Xpron tng Kdaprag dev 1o0xUoUV O€ TTEPITITWAON AVTIKATACOTACNG NG, Adyw
AaTTWAEIOG/KAOTTAG 1 yia dAAo Adyo. 3. MPOZQMIKOZ APIOMOZ ANAINQPIZHZ (PIN): 3.1 O MNpoowikdg ApiBudg Avayvwpiong
(PIN) €ite (a) opiCeTal atrd Tov KATOXO HE NAEKTPOVIKO TPOTTO, UECW TOU GUOTHNATOG NAEKTPOVIKAG TPaTTECIKNG Piraeus e-banking /
Piraeus app, epdoov o Katoxog €ival eyyeypauuévog XproTng Tou CUCTAPOTOG NAEKTPOVIKAG TpaTTeIkAg Piraeus e-banking A péow
TwWV Aoty d1aBéoipwy Kavahiwv Tng Tpdrredag, oUP@wva e TIG EKAOTOTE I0XUoUOoeg BIadIKaoieg TNG Kal TIG 0dnyieg TTou
TTAPEXOVTAl HEOW TWV avVTiIOTOIXWV KavaAiwv Tng Tpatelag eite (B) xopnyeital ammd v Tpdamela otov KATOX0 0€ £€yXapTn HOP®R. €
TePITTTwon amooToAg Tou PIN pe dAAo TpOTTO, KATOTTIV OXETIKOU QITAUATOG Tou KaTtdxou, o TeAeuTaiog emIBapUVETal PE TA EKAOTOTE
£€€00a amooToAng. O PIN Ba xpnoiyotroigital oTig ouvaAlAayég oe ouvduaouod pe tnv Kdapta, otmou amaiteital. 3.2 O PIN egivai
MovadikOg, dnuIoupyEiTal oe oUVONKEG TTANPOUG ACQPAAEING, Kal TTPOOPICETAl ATTOKAEIOTIKA TTPOg Xpron Tou Kartdxou. MTropei va
avTikaraoTaBei ammd Tov Kartoxo omotedAmroTte pe GAAov PIN Tng atroAUTou €1MAOYAG TOU KATA TOUG TTpoava@epBévteg Tpdtroug. O
Katoxog €xel emriong mn duvatotnta va aitnBei Tnv emavékdoon PIN péow Tou OIKTUOU TwV KATaaTNHATWY TNG Tpdmmelag 1 éow Twv
Aot S1aBéaipwy kavaliwy TG Tpdmmedag, cUPPWVA PE TIG EKACTOTE 10XU0UCEG SIOBIKATIEG TNG KAl TIG 0ONYIiEG TTOU TTAPEXOVTAI
MéOow Twv avTioToixwv KavaAhiwy TG Tpamedag. 3.3 O Kdatoxog yvwpicel 611 o PIN gival auotnpd TPoowTTiKGG Kal 6T n XpAon Tou
uTToKaBI10TA TTANPWGS TNV uTToypa@r Tou Kartdyou. O Kdroxog uttoxpeouTal, va pn yvwoTtoTtrolei Tov PIN, kaBwg kal Ta aToixeia g
KdapTtag og TpiToug kai va armropvnuoveuoel Tov PIN apéowg PeTd Tn yvwaoToTroinor Tou atré Tnv Tpdtreda ) Tov 0pIGUO Tou atrd Tov
i010, Xwpic va Tov avaypdyel OTTOUdNTIOTE, VO KATAOTPEWEI TUXOV £VIUTIO UE TO OTIOIO TOU YVWOTOTIOINONKE Kal YEVIKA va Tov
@uAdaoel amoteAeaparTikd.. O Karoxog €ival atmmokAEIoTIKA uTreUBuvog Kal pépel Tov Kivouvo kaBe {nuiag SIkNAG Tou i TG Tpdrrelag
ammd un e€ouaiodotnuévn TTpOcRacn Tpitou pe otroiovdnToTe TPOTo oTtov PIN. Ze mrepimrwaon diapporig Tou PIN o Kdrtoxog 6a
TIPETTEl APECWS va €1I00TTOINCEl TO TNAEQPWVIKO KEVTPO €€uTTNPETNONG TTEAATWV TNG TpPA&Tmedag oToV APIBUG ThAEQWVOU TTOU N
TpdTrela €xel YVWOTOTTIOINCEI JE KABE TTPOCPOPO PETO. ZTnV TTepITTwan auth opiletal véog PIN amd Tov K&toxo 1 yvwaToTrolgiTal
o€ autév amd tTnv Tpdrmeda olpewva e Ta TTPORBAETTOPEVA OTOV Opo 3.1 Kal TaUTOXPOova akupwvetal o TTaAaidg PIN kal atmd tn
OTIYyMA TNG akUpwong Tou n Tpdmefa kabioTatal utrelBuvn yia Tuxov ocuvaAAayég pe Ttov TTaAaid PIN. H Tpdmea oudoAwg
euBuveTal yia TuXOV cuvahhayég TTou €AaBav xwpa KaTd To Xpovike didoTnua péXpr Tn yvwaoTotroinon tng diappong Ttou PIN n
ammwAelag A KAOTMG NG Kdptag avrioToixa, utrd Tnv em@uAagn Twv opwv Tng ZupBaong MapoxAig Ymnpeoiwv MAnpwuwy Tng
Tpdmelag, kar' e@appoy Tou N. 4537/2018. Mevikd o Kdatoxog ogeilel va xpnoiyotrolei Tnv Kdpta kai Tov PIN pe mn déouca
EMPEAEIA KAl GUPPWVA JE TOUG TTAPOVTEG OPOUG XPHonGg, KaBWG Kal va Aapdvel OAa Ta TTPOCHKOVTA PETPA YIO TNV ac@aAr UAAZA
Toug. 3.4 2¢e mrepimrtwon emavékdoong NG Kaptag, o PIN opiletal ammd tov Kdtoxo A yvwaoToTrolgital o€ autov atmd tnv Tpdatreda
oUpewva Pe Ta TTPoPRAETTOPEVA aTOUG Opoug 3.1 kail 3.2. H TpameCa dikaioUtal va €miRdAel yia Tnv ékdoan PIN oxeTikr empBapuvon,
n oToia avaypa@eTal OTnNV TIMOAOYIOKA TNG TTOAITIKA KAl OVOKOIVWVETOI PE KABE VOPIYO Kol TTPOOAKOVTA, KATd Tnv Kpion Tng
TpdmeCag TpoéTr0. 4. XPHZH THZ KAPTAZ: 4.1 H Kdpta, otnv otroia gival peTau GAAwV aTToTUTTWHEVA TO Ovoua Tou Katdxou, o
ap1Buég TG Kaptag kal 0 urvag Tou £Toug OTo TEAOG TOu OTToiou AAyel n 10XUG TNG, AVAKElN KOl TTAPAUEVEI OTAV KUPIOTATA TNG
Tpdamelag. H Kapta eival auotnpd mpoowtikr). O Kd&toxog, kai gévo autdg, atrokTd SIKaiwua Xpriong Tng, arrayopeupévng Tng
XPNoNG TnG atré oTToIodATTOTE TPITO TTPOCWTTO, KABWG Kal TG PETARIBaoNG TNG ) TTapaxwpnong Tng atré Tov KAToxo TTpog TPIToug.
4.2 TMpoUméBeon xpriong Tng Kaptag eival n ouvOeor NG Pe Evav i TTEPICAATEPOUG KATABETIKOUG AoyapiaguoUg Tou Katdyou, Toug
otroioug o idlog Tnpei otnv Tpdmeda wg Povadikdg SIKaloUXOoG | OUuvOIKOIOUXOG. € TTEPITITWON TTEPICOOTEPWY TOU €VOG
ouvdedepévwyv pe Tnv Kdpta Aoyapiacpwv, évag amd Toug Aoyapioopolg autolg Ba opiletal amd tov Kdtoxo wg KUpIog
Aoyapiacudg, oTov oTT0iovV Ba XPEWVOVTAI AVOAWEIG TTOU YivovTal KaTa Tn Acitoupyia «Tayxeia AvaAnyn» oto dikTuo Twv ATM Tng
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TparreCag kal Tou diIKTUou ATM GAAWV TpaTTedwv NUEdATTWV i aAAodaTTwyv TTou ouvepyddovTal pe Tnv AIAZ ri/kal gépouv To orpa
Visa/Mastercard, kaBwg etmiong kai ouvalAayég ota EFT/POS tou @épouv 10 orjua Visa/Mastercard. 4.3 H Kdaprta ptropei va
xpnoigotroindei pévo epdoov ugioTatal eTTAPKEG OlI0BETIUO UTTOAOITTO (TTPAYMOTIKO A KATOTIV £yypagng xoprynong amd tnv
Tpateda dIKAIWUOTOG ONUIOUPYIAG XPEWAOTIKOU UTTOAOITTOU) OTOUG WG Avw ouvdedepévoug Aoyaplaouolg yia Tnv KAGAuywn Tou
TToooU TNG OUVOAAQYNAG KOl TUXOV TTPORAETTOUEVWY XPEWOEWV/AUOIBWV/EEOdWY Kal 0€ KABE TTEPITITWON YyIa TTOOG TToU Ogv
utrepPaivouv 1o ZuvoAikd Hueprioio Opio ZuvaAAaywyv, wg autd €xel eykplBei ammd Tnv Tpdtreda kal opieTal oTn OXETIKA AiTnon
Xoprynong XpewaTikrg Kaptag. To 6pio avadAnwng oTn SIAPKEIA TOU €IKOCITETPAWPOU (ZuvoAikd Huepraio Opio ZuvaAlaywv)
agopd aBpoIaTIKA OAoug Toug ouvdedepévoug pe TV Kapta Aoyapiacpoulg tou Kartdyou. Edv 10 dikaiwpa avaAnyng dev aoknBei
Mia pépa, Ot PETOQEPETAI WG BIKAIWMA TIG ETTOUEVEG NUEPES. Ta ev AOyw Opia nuepnoiwv ouvalAaywv kaBopifovral amd Tnv
Tpateca yia TV ac@daAeia Tou Katdxou kal Twv ouvoAhaywv kal n Tpdmela dikaiouTal va Ta peTafdAel A kal va Ta gndevioel yia
Aoyoug aoc@aheiag 1 yia GAAov katd Tnv Kpion TnG omoudaio Adyo, A/kal Adyw avTIGUPBATIKAG CUMPTTEPIPOPAS Tou Kartdyou,
YVWOTOTIOIWVTAG TOU TNV atré@acr] TNg aTov KAaToxo ue otrolovonTroTe vouiuo TpoTro. 4.4 O1 o@eIAég Tou Katdxou atrd ouvaAlayég
pye Tnv Kdapta ot otmoiodATTote cuvaAlaypa petatpémmovial o EYPQ, amé tnv Tpdmeda pe Baon Tnv I100TIHia ava@opdg Tng
TparmeCag 6TTwG I0YUEI KATG TNV NUEPA Kal wpa £yKpiong TNG ouvaAAayng. To Tood Tng cuvaAAayng emRapUveTal PE TA OXETIKG UE
TIG cuvaAAayEG auTég £€oda kal TTpounBeieg TTou opidovtal aTo TipoAdyio MpopnBeiwv kal Tokoeopwy Huepounviwv NG Tpdatelag.
MAnpo@opieg OXETIKA pE TIG TTAPATTAVW I0OTIMIEG KAl Xpewaoelg NG Tpdmefag kabioTavral diabéoiueg otov Karoxo amd 1a
KaraoTtripara tng Tpdmelag rj TNV TNAEQWVIKY ypapur e§uttnpétnong eAatwy TnG Tpdmelag MNeipaiwg, KaToTv UTTOROAAG OXETIKOU
airjuatog Tou Katdoxou. O Kdatoxog MTTopEi, €1TiONG, va €VNUEPWVETAI OXETIKA ME TIG I00TIUIEG ava@opds Tng Tpdmelag otnv
nAekTpovikh dielBuvon tng Tpdmedag https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-
trapezogrammatia-hmerisio-deltio._  ¥¢ Tepimmwon vopiopatog yia 1o omoio Oev eival diabéoiun n I0oTIiHia ava@opag aTnv
nAekTpoviIkr dielBuvon Tng Tpdtelag, N METATPOTIH VOuiouaTog Ba TpayuaroTroleital ammé Toug Opyaviopoug Visa kai Mastercard
Me Baon TIG 100TIYiEG avagopdg ekdotou Opyaviopolu (www.visaeurope.com/en/cardholders/exchange rates.aspx, Kai
www.Mastercard.com/global/currency conversion/index.html, avrioToixa), 61w I0KUOUV KATA TNV NUEPA KAl wpa E£YKPIONG TNG
OUvOANayAG. ZTO PETPO TTOU N PETATPOTTH) VOUIoPATOG agopd cuvaAlayEég TTou yivovTal o€ vopiopa dAAou kpdroug-péAoug Tou/Tng
EupwTraikou Oikovopikol Xwpou/EupwTtraikAg ‘Evwong kai oto TrAaiolo epapupoyrg Tou Kavoviopou (EE) 2019/518 Ttou
EupwTraikou KoivoBouAiou kai Tou ZuppouAiou Tng EE, 10 0UVOAIKO TT000 TWV XPEWOEWV HETATPOTING EKPPALETAlI WG TTOCOOTO
mpooalénong €T TG Mo TPéo@Patng O1a8£01uNG ouvOANAYPOTIKAG 100TIHIOG ava@opds Tou eupw TToU ekdideTal amd Tnv
EupwTaikry Kevrpiky Tpdmefa (EKT), o d¢ Kdtoxog evnuepwveTal OXETIKA OTNV nAekTpovikry dielBuvon Tng Tpdrmredag
https://www.piraeusbank.gr/el/ldiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-nomismaton. EmmAéov, n Tpdmela
atrooTéAAEl aTOV KATOXO NAEKTPOVIKO MAVUMA JE TO KATA TA AVWTEPW OUVOAIKO TTO0O TWV XPEWOEWV UETATPOTTAG VOUITHATWY WG
TT0000TS TTPOCAUENONG ETTI TNG TTIO TTPOCPATNG OIABETIUNG GUVAAAQYUATIKAG ICOTIHIOG avagopdag TOU EUpw TTou ekOIOETAI OTTO TNV
EKT, xwpig adikaioAdyntn kaBuotépnon agotou AAREl eVTOAR TTANPWUNG EKTTEPPACHEVN O€ OTTOI0BNTTOTE VOUIoua GAAou KpdToug-
péAoug Tou/TnGg Eupwtraikou Oikovouikou Xwpou/EupwTraikAg ‘Evwong TTou eival dIagopeTiké armmd 10 vOUIoUa Tou AoyapiaouoU
Tou Katdxou. To nAektpovikd pAvupa atmooTEAAETAl, GTO KIVATO TNAEQWVO TToU €XEl dNAWaCEl 0 KATOX0G wg TNAEPWVO ETTIKOIVWVIAG
otnv Tpameda ) pOooV gival XPOTNG TOU CUCTAPATOG NAEKTPOVIKAG TPATTECIKAG Piraeus e-banking, 0To KIvnTO TNAEPWVO TTOU EXEI
OnAwoel oTto TAQicIo XpAong Tou ev Adyw ouoTAuartog. E@oocov o Kdrtoxog emBupei va aAAGEel To OiaUAO NAEKTPOVIKAG
ETMIKOIVWViag HEow Tou oTToiou AauBavel TNV wg Avw evnUEPWON UTTOPEI va UTTORAAAEI OXETIKO aiTnua péow Twv KataoTnudtwy Tng
Tparredag, Tou GUOTAPATOG NAEKTPOVIKNG TPaTTEQIKAG Piraeus e-banking ) pe kaBe TTPOCPOPO TPATTIO TTOU EKACTOTE AVAKOIVWVETAI
amé Tnv Tpdmela. H Tpdmela mapéxel otov Katoxo tn duvatdtnTta va e€aipeital amd Tn AQWn Twv NAEKTPOVIKWY PNVUUATWY TTOU
avagEpovTal oTnv TTOPOTTAvVW TTapdypa@o, UTTOBAAAOVTAG OXETIKO aitnua, péow Twv Kartaotnudtwv 1ng Tpdtredag, Tou
OuUOTANOTOG NAEKTPOVIKAG TPaTTeCIKnG Piraeus e-banking, /i pe kKdBe TTPOCPOPO TPOTTO TTOU EKACTOTE QAVOKOIVWVETAI OTTIO TNV
TparmeCa. 4.5 SYNAANATESE MEZQ ATM: ANAAHWEIZ.- O Kdatoxog €xel TNV €UXEPEID VA TTPAYUATOTTOIEI HEOW TOU BIKTUOU TWV
ATM 1ng Tpdmmedag avaAnyelg JETPNTWY aTTd TOUG ouvdedepévoug pe TNV KapTta AoyapiacpuoUg Tou, 0AOKANPO TO EIKOCITETPAWPO
Kal TIG pn epydoipeg nuépeg, o€ TrepIBaAlov On Line-Real Time, péow Tou SIkTUOU Twv AuTOpaTWY TapeIOAOYIOTIKWY Mnxavwv
(ATM) Tng Tpdmelag, kabwg kal yéogou Tou diIkTUou ATM GAAwv Tpatrefwv NUESATTWY 1 oAAODATTWY TTOU COUVEPYAJovVTal PE TNV
AIAY n/kai épouv T0 onpa Visa/Mastercard. H xprion tng Kdaptag yia mpdédofacn atoug Aoyapiaopoug katabéoswv Tou Katdxou
Oev eival TOTWTIKA. ZUVETTWG Kayia avaAnyn Oev eivalr duvatr edv Oev UTTAPXEl ETTAPKEG OI0BE0IUO UTTOAOITIO OTOV QVTIGTOIXO
Aoyapiacué Tou Katdyou, Tnpoupévwy Kal 6owv opifovtal avwTépw utré § 4.3. Edoov n kapTa gival guviedeEVN UNXavoypagIka
ue Aoyapiacpud Avoixtou Aaveiou (xwpig e¢ac@dAion), o Katoxog utropei va emAEEEI KATA TN Xprion TNG KAPTAG TNV TTpdofacn aTov
ev Aoyw Aoyapiaopd péow Tou OIkTUou Twv ATM Tng Tpdtmedag. Ztnv mepimmwaon mou o Kdatoxog emiAéCel Tnv TTpdofacn oTov
Noyapiaoud AvoixtoU Aaveiou PTTopEi va TTpaypaToTroifael avaAnyn, géxpl Tou TToooU TnG TTIOTWONG TTOU Tou €xel XopnynOei kai
€QOOOV UTTAPXEl ETTAPKES dlaBéaiyo uttdéAoimo. H mpdafacn atov Aoyapiacud avoixtou daveiou (Xwpig eEaa@alion) pe Tn xprion
NG KAPTAG OUVIOTA TTOTWAN, N oTroia JIETTETAI ATTO Toug 6poug TNG ZUuBaang Mapoxnig MNioTwong (avoixtou TTpoowTTiKoU daveiou
XWwpig e€ac@daAion), Toug 6poug Tng oTroiag £xel utoypdwel o Karoxog kai amodéxetal. KATAOEZEIZ.- O Kdatoxog éxel TTEpaITEPW
1O diIKaiwpa va TpayuatoTrolei oTo OikTuo Twv ATM Tng Tpdmelag, KATABECEIG YETPNTWV 1) ETTITAYWY TOU 0€ OUVOEDEUEVO HE TNV
Kdapta Aoyapiacguéd Tou. EEaipouvral Ta ATM Trou gival eykaTeaTnuéva €kTOG Xwpwv Twv Karaotnudtwv tng (off-site ATM). H
Kat@Beon yivetar oUpwva pe TIG 0dnyieg Tng Tpdmedag, Ye TN XPNOIKMOTIoINCN Twv EI0IKWY QaKEAwV KaTaBeong A ue Katdbeon
XopTovouiouatwy atreubeiog oto ATM dia Tou on line cuoTAPATOG KATABEONG, OTTOU TTPORAETTETAI KAl AVAAOYWG TNG TEXVOAOYiag
TTou xpnoigoTrolei To ekaatote ATM. Aev emimpémeTal va ToTroBeTouvTal HE0Q OTOUG PaKEAOUG KaTdBeong képpata. H Tpdmela o€
@épel Kauia euBuvn OTnV TTEPITITWON TTOU PECO OTOUG QAKEAOUG €XOuv CUPTTEPIANGYBEi Kai GAAeg afieg | AAa avTikeipeva. H
Tpdameda katd Tnv kpion TNG AapPdvel 6Aa Ta PETPA TTOU aTTaITOUVTAl TOOO VIO TNV 0OQAAEIA TWV QAKEAWY TTou glodyovTal aTo ATM
Kal TN dlac@dAion Tou adidBAnTou Tng dlaxeipiong Toug, 600 Kal yia TNV £yKalpn TTPowenan Tou TTEPIEXOUEVOU TOUG Yia TNV THOTwan
TWV Aoyaplaouwy, cUP@WVa TTAVTOTE PE TNV EVTOAN Tou Katdyxou. H atmoo@pdyion Twv @akEAWY Kal N TToTwaon Twv Aoyapiacuwy
yiveTal peTd 1O TMEPOG Twv ouvalAaywv KaBe epydoiung nuépag amd Ta €1dIkd yI' autd To OoKoTrd e¢ouaiodoTnuéva dpyava Tng
TpateCag ka1 o€ KABe TePITITWON, WG opietal otnv § 4.6 TNG ZUpPBaong Mapoxng Ytmnpeoiwv MNAnpwuwv mou o Karoxog £xel
ouvayel pe Tnv Tpdrrefa. Eival euvénTo 6T €av n KatdBeaon yivel TIG Un €pYACIUEG NUEPES KAl WPEG, N ATTOCPPAYIGN TOU QAKEAOU KAl
n ToTWOoN TTPAYUOTOTIOIEITAlI TNV ETTOPEVN EPYACIUN NUEPA. Z€ TTEPITITWON TIOU OI PAKeAol dev avoixBouv péoa OTa XPOVIKG
SIaC0TANATA TTOU TTEPIYPAPOVTAI TTAPATTAVW YIa AOyoug avwTtépag Biag, n Tpatreda Ot @épel Kapia euBUvn yia Tuxov €k Tou Adyou
autoU {npia Tou Katdyou. To TTo0G PE TO OTTOIO TTICTWVETAI O AoyapIlaoudg Tou Katdxou o€ TTEPITITWon KaTtdBeong, eival autd TTou
ToToTToIEITAl aTTd TOUug £€ouaiodoTnuEvoug UTTAAARAOUG TNG TPATTECAG TTOU EAEYXOUV TOUG QOKEAOUG TwV KATABETEWY, AKOUA Kal av
auto dlagépel ammd To TTooO TTou £xel TTpoodiopicel o MeAATNG Kal TO OTToi0 avaypda@eTal oTnv atmédeIEn ocuvalAayng TTou £XEl
SeN. 2



https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio
https://www.piraeusbank.gr/el/idiwtes/epitokia-deltia-timon/synallagmatikes-isotimies-kartwn-trapezogrammatia-hmerisio-deltio
http://www.mastercard.com/global/currency%20conversion/index.html
https://www.piraeusbank.gr/el/Idiwtes/Epitokia-Deltia-Timon/synolikes-xrewseis-metatropis-nomismaton
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€kd00¢i amd 1o ATM, emTPeTTOUEVNG AVTATTOBEIENG. ETNV TTEPITITWON KATABeoNG emITAYWwV 0 KAToxog atrodéxetal 6Tl n ioTwaon Tou
Aoyapiaopou Tou pe TO TIPOIGV Twv ETTITAYWV TTOU KATaBETel Bewpeital opioTiKA PETA TNV eioTrpagr) Toug. Etmiong, o Kdrtoxog
avayvwpilel Kal atrodEXETal TO EVOEXOUEVO UN GPPAYIONG TWV ETTITAYWY, TTOU Adyw TOU XPOVOU TTPOCKOMIONG / EUPAVIOTG TOUG OTNV
TpameCa dev Ba kataaTei OuvaTh N CEPEAYIOH TOUG €viOG TNG VOMIUNG TTPOoBeopiag eEaiTiag Twv Kavovwy AeIroupyiag Tou
AiatparredikoU ZuaTtripaTtog Zupyneiopou Emraywv (DIASCHEQUE), €ite Tou atraitodpyevou Xpovou diakivnong Tou CWHPATOG TOUG
ME TOV TTaPadOoCIakd CUUWN@IoUO, Kal armaAlAdooel Tnv Tpdmela amd KaBe €ubuvn. Me Tnv katdBeon TToowv Pécw Twv ATM o
Katoxog e¢ouaiodortei Tnv Tpdrreda va ekdwaoel KABE OXETIKO TTAPACTATIKO avayKaio yia TNV eKTEAEON Twv odnyiwv Tou. H Tpdrreda
¢ QEpel Kapia eubBuvn av To TTEPIEXOPEVO KATTOIOU POKEAOU, TTou Oev €xel o@payioBei kKaAd, dloxeTeuBei kal avakaTeuBei e 10
TePIEXOPEVO GANOU pakéAou, TTou TTapouaiace To id1o TTPORANUA. Ze auTth TV TepPiTTTwon n Tpdreda Tpofaivel 0TV KATAVOUT) TwV
XPNHATWY TTou BpEBnKav KAT auTdv ToV TPOTTO AVAKATEPEVA HEGA OTO XPNUaTOKIBwTIO Tou ATM, apyikd ocUp@wva PE TO TTOGO TTOU
avaypa@eTal TTAvW OTOUG POKEAOUG KOl OTN OUVEXEID - av UTTAPXEl dlagwvia - KaTa Tnv Kpion Tng Kal a@ou A&Rel utrdwn Tng
OUYKEKPIPEVO OTOIXEIQ, XWPig va @épel euBuvn yia Tnv TTEPIOUCIaKn {nuia TTou Tuxov TTpokUyel oTtov Katoxo-kataBérn. AOIMEX
SYNAAANATEZ.- Ztov KdaToxo TTapéxeTal n duvatotnTa va Tpofaivel kar o€ d1dgopeg GAAeg TPaTTEQIKEG EpYaATieg YW TOU BIKTUOU
Twv ATM 1ng Tpdmedag, wg auTég ekdoToTe TTPORAETTOVTAI KAl yvwaToTrolouvTal atré Tnv Tpdmela GToug XPrOTEG Tou JIKTUOU TwV
ATM, O6TTwg evdelKTIKA, evnuéPWON UTTOAOITTOU Twv ouvdedepévwy pe TNV Kdpta Aoyaplaopwy Tou Katdyou, JETAQOPEG TTOOWV
METAgU TwV ouvdedepévwy Pe TNV Kapta Aoyapiacuwy Tou Katdyou, dieveépyeia TTANPWHWY Yia OQEINEG TTPOoG TNV TpdTrela Kal TTpog
TpiTOUg, K.ATT. O1 ev AOyw gpyaacieg Ba dievepyolvtal gUPPWVa Pe 60a 1I0KUOUV ava@opIKA PE TIG NUEPOUNViES agiag xpéwong Kai
TOTWONG TWV TTOCWV KABWG Kal CUP@WVA UE TIG 0dNYie TTou TTapéxovTal atod TNV Tpdtreda katd 1n Xpron tou ATM, n &¢ Tpdmela
dev @épel kKapia eubuvn oe TTepiTTwaon ¢nuiag Tou Katdxou Adyw TnG €K YEPOUG TOU [N TAPNONG Twv v Adyw odnylwv. H Tpdmela
uTTopEi oTroTedNTTOTE Vva BeoTrioel Tn duvaTdTnTa XProng Kair GAAwv SIKTOWV TPOTTEQIKWY GUVOAAAYWY, NAEKTPOVIKWY A PN, oTa
otroia dUvavtal va AauBdavouv xwpa ocuvaAdayég pe Tnv Kdpta. O Kdatoxog Ba evnuepwveTal oTnv TTEPITITWON OUTA HPE KABE
TTPOOYOPO KaTd TNV Kpion Tng Tpdamefag tpoémo. 4.6 LYNAAAATEX ME ENIXEIPHZEIZ: 4.6.1 ZuvaAlayég ptropouv va
TTpaypaTtotroindoulyv, €iTe Ye TN QUOIKA TTapouaia TNg KapTtag, €ite amd amoéoTaon. Otav umrdpxel ualkn TTapouaia Tng Kaptag, ol
OUVOAAQYEG TTPAYUATOTTOIOUVTAl OTIG NAEKTPOVIKEG OUOKEUEG UTTOB0XNG ouvaAlaywv (EFT/POS), ye tnv avayvwon Tou chip tng
KdapTtag, €ite KATOTTIV €1I0aYWYNS TNG OTIG NAEKTPOVIKEG ouokeuég ouvallaywv (EFT/POS), eite pe avémapn xprnon tng Kdaprtag
TANCIACOVTAG TNV OTIG NAEKTPOVIKEG GUOKEUEG UTTOOOXAG GuvaAAaywy, (e@daov n Kapta kal n nAEKTPOVIKA GUOKEUR UTTOOOXNG
ouvaAAaywv uttooTnpifovtal atrd Tn OXETIKA TEXVOAOYIa avETTOQWY GUVAAAQYWYV) XWwpIG va Xpeldletal va £pBel o €TTaPn UE QUTH
(«avérageg ouvaAlayég»). O ouvaAAayég TTOU TTPAYHATOTTOIOUVTAl OTA QUOIKA KATACTAMATA HE T QUOIKA TTapouadia Tng
Kdptag BewpouvTal emTuxnuéveG Kar oAokAnpwpéveg wg €EAG: |) dTav n cuvaAlayn TTpaypartoTrolgital ye Tnv avayvwaon Tou chip
KaTOTIV €1I0aywyng Tng Kdptag otnv Bk utrodoxn TG NAEKTPOVIKAG ouokeung cuvaldaywv (EFT/POS), n ouvaAiayn
oAokAnpwveTal pe TNV opBn TTANKTPpoAdynon Tou PIN oTIg WG dvw CUOKEUEG KAl XWPIG VO OTTAITEITAI N UTTOYPA®r TOU XPEWATIKOU
deAtiou amod Tov Kdroxo Il) étav n cuvaAAdayn TpayuatoTroigital ge Tnv avayvwaon Tou chip, aAAG pe avémaen xprion tng Kaptag,
€pOOOV QUTA UTTOOTNPICEl TN OXETIKA TeEXVOAOyia, TTANCIAOVTAG TNV OTN GUUPBOTA NAEKTPOVIKN cguokeury ouvaAAaywv (EFT/POS),
XWPIG va xpeldletal va £pBel o€ eTagr] ge autr, n cuvaAlAayr) oAokAnpwveTtal ge Tnv opBn TTANKTpoAdynon tou PIN oTig wg dvw
OUOKEUEG KAl XWPIG va OTTAITEITAI N UTTOYPOQI TOU XPEWOTIKOU deATiou atmd Tov Kdatoxo. E@doov 10 UWog €kaoTng aveérragng
ouvaAlhayAg Oev umrepfaivel To ekdoToTe OPIfOPEVO avWTaTO Oplo TToooU aTd Tov avtioTtoixo Opyavioud, 1oTe dlvatal va
oAokAnpwBei Xwpig va atraiteital n TANKTpoAdynon Tou PIN tng Kdptag ammd tov Kartoxo. TiBetal &g, OwpeuTIKO OpI0 SIAdOXIKWV
QAVETTAPWY CUVOAAQYWY, OTO PETPO TTOU AUTEG EPTTITITOUV OTO TTedio epappoyng NG XupuBaong Mapoxnig Ymnpeoiwyv MNAnpwuwy, Pe
TNV uttépBacn Tou oTtroiou, Ba {nTnBei aTov Kdrtoxo va kdvel emTuxnuévn kataxwpnon tou PIN Tng KdpTag otnv apéowg emouevn
guvaAAayn avegaptTwg TTooou. Emituxnuévn eicaywyr] tou PIN Tng Kdptag, o€ otroiadnTmoTe NAEKTPOVIKF) OUOKEUN UTTOBOXNAS
OuvaAAaywv g€ QUOIKO KaTaaTnua r oe ATM, avavewvel 10 wg Avw CwPEUTIKO 6pio. Ta wg avw OpIa yVwOTOTToIOUVTAl £YKAIPQ
atov Kdroxo atré tnv Tpdrrela, €ite pe £yypagn €OTOAR, €iTe ge NAEKTPOVIKA Péoa, rfi/kal Pe KaBe Tpoc@opo TpdTTo. H xprion Tou
PIN 1ng Kdptag, 61rou amaiteital, utTrtokaBioTd TTANpwG TNV uttoypa@r] Tou Katdxou. ZTIG TTEPITITWOEIG TTOU N NAEKTPOVIKH GUOKEUR
dev uttooTnpigel TNV avayvwaon Tou chip Tng KapTtag, o1 GuvaAAay£g TTpaypaToTToiolvTal uE TNV avayvwaon TG JayvnTIKAG Taviag
TTou BpiokeTal oTnv TTiow 6Wn TNG Kal OAOKANPWYVOVTal PE TNV uTtoypa®ry Tou Katéyxou oTa XpewOoTIKG OeATIa ) atTodeifelg Tou
ekdidovTal atmd TIG NAEKTPOVIKEG OUOKEUEG UTTOdOXNG ouvaAdaywv (EFT/POS), xwpig va atmaiteital TANKTpoAdynon tou PIN 1ng
Kdaptag amd Ttov Kdtoxo. O1 ouvaAlayég 1rou TrpayparorroloUvral amd omoéotaon (ouvoAhayég péow OladikTUou o€
NAEKTPOVIKA KATAOTAUATA ) TNAEQWVIKEG GUVOAAQYEG 1) TTAYIEG EVTOAEG), BewpoUlvTal ETTITUXNUEVEG KAl OAOKANPWHMEVEG PE TNV
TTAPOXN KAl KATaXweENnon, avd TepITITwan, amaiToUuevwy €I8IKWVY OToIxXeiwv acg@dAeiag g Kaptag. AvdAoya e 1o €idog kal TRV
Katnyopia Tng ouvaAAayng, evoéxetal va {nTnBoulv OAa 1 k&troia atrd Ta akOAouBa oToixeia: i) 0 apIBUog Kal N nuepounvia ARgNg
NG KAPTAG, ii) 0 €10IKOG TPIPAPIOG aplBuds avayvwpiong (CVV2/CVC2), o otroiog avaypd@eTal OTo TTiow PEPOG TNG KAPTAG, iii) TO
OVOMATETTWVUHO TOU KATOXOU, iv) KaBe GAAO atrapaitnTo aToIxEio, TTou duvartal va {ntnBei pe Baon Ta TPWTOKOAAG ag@aAgiag TTou
epappolovTal ekdoToTe aTrd Toug opyaviopoug Visa/Mastercard kai o1ToIovOATIOTE GAAOV OpYaVIOUO PE TOV OTTOI0 CUVEPYACETAI 1)
evoéxeTal va ouvepyaoTei oto péEANov n Tpdmela. MNa TNV oAoKARpWON TwV WG Avw GUVAAAQYWYV, OTO PETPO TTOU QUTEG EUTTITITOUV
oT1o 1edio epapuoyng NG ZupPaong MapoxAg Ymnpeoiwv MNMAnpwuwy, atraiteital loxupy Tautotroinon Tou Kartéyou, Ye Tn Xprion
aoPoAWvV peBddwv TTou ekdoToTe Xpnolpotroiei n Tpdrreda (evOeIKTIKA avagEépovTal: evepyoi kwdikoi xpAoTtn Piraeus e-banking /
Piraeus app, BlopeTpika dedopéva, TautoTroinon TnG cuokeung Tou Kartdyou, extraPIN, push notification) pye Tov ouvduaouod Twv
otroiwv emtuyxaveral n loxupy Tautotroinon. O Kdatoxog ogeilel va éxel dnAwael otV NAEKTPoVIKA TPaTrelikn TG Tpdmrelag
Meipaiwg kivntd TNAEQwvo yia Aqun sidotroifoswy (push notification, extraPIN) kai va €xel oTnv katoxn Tou evepyoUg KwdIKOUG
XPNOTN TOU CUGTAUGTOG NAEKTPOVIKNG TPaTTeIKNG Piraeus e-banking Tng Tpdmedag (Piraeus e-banking / Piraeus app) Toug otroioug
KaTaxwpei KaTotTv utrédeigng Tng Tpdrmedag kai oUNQwva Pe TIG 0dnyieg TnG. Algukpivietal 611 n Tpdmefa duvaral Katd TNV Kpion
™G, va pnv €@apuoélel loxupy TauToTroinon O€ OUYKEKPIPEVEG TTEPITITWOEIG OUVOAAQYWVY 1| va uloBetrioel kal GAAOUG TPOTTOUG
loxupng Tautotroinong, oUPPwva Pe Ta TTPOBAETTOPEVA GTO OIKEIO KAVOVIOTIKO TTAQICIO TTOU OIETTEI TIG UTTNPECIEG TTANPWHWY, YIa
TOUG OTTOIOUG O KATOXO0G EVNUEPWVETAI £YKAIPQ, EITE PJE £YYpaAPn ETTIOTOAN, €iTE HE NAEKTPOVIKA PEOA /Kl PE KABE TTPOCPOPO TPOTTO.
4.6.2 O Katoxog tapéxel otnv Tpdmela Tnv avéKKANTN evioAR kal TTAnpeCoucidTnTa va £Eo@Aei auth yia Aoyapiacud Tou O6Aa Ta
OeATia Xxpéwong ) amodeifelg 1 Aoyapiaopoug TTou Ba Tng TTpookouifouv ol cuvaAAaooodueveg Pe Tov id10 (Tov KAtoxo) eTTixeIpATEIg
KQI va XPEWVEI Tov KUpIo, ouvdedepévo Pe Tnv Kapta Aoyapiacud Tou Katdyou Pe Ta OXETIKG TTOOd, KOBWG Kal Je KAOe datrdvn TTou
arroppéel oo TN Xpron tng Kaptag. 4.6.3 E@doov n kdpTa eival cuvdedepévn punxavoypa@ikd pe Aoyapiacpd Avoixtou Aaveiou
(xwpic E¢acpdAian), o ev Adyw Aoyapiacudg Ba Asitoupyei TTpoeTIAEypEVa wG KUPIOG KATA Tn Xprion TnG KApTag oTo JiKTUO TWwV
OUMBEBANUEVWY ETTIXEIPACEWYV. ZUVETTWG, OI CUVAAAQYEG PE ETTIXEIPMOEIS Ba XpEWVOVTAI ATTOKAEIOTIKA OTOV KATA TO AVWTEPW KUPIO
Aoyapiagud Tou Katdyou péxpl Tou TToooU TNG THIOTWONG TTOU TOU £XEI XOpNnynOei kal epdoov UTTApXEl ETTAPKESG BIaBETIPO UTTOAOITTO.
el 3
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H trioTwon ouvopoloyeital £vrokn kai SiETTeTal atrd Toug Opoug TNG uupaong Mapoxng MNMioTwong (avoixTol TTpoocwTTiKoU daveiou
Xwpig e€aopdAion), Toug otroioug 0o Karoxog éxel utroypdyel kal amodéxetal. Av ekdoBei utrép Tou Kartdxou ToTwTIKG onueiwpa
yIQ €TTIOTPOQPN €UTTOPEUPATOS 1 yia GAAn aitia, n Tpdmela Ba TMOTWOEN PE TO 1I00TTOC0 TOV KUPIO ouvdedepuévo pe Tnv Kdpta
Aoyapiagud Tou Kardyou, povo €av n miotwon diaBifacdei atnv Tpdmela cUupwva ue TIG olkeieg diadikaaoieg. H Tpdmela dev
EUTTAEKETAI OTIG OXEaEIG KaTdyou Kal OTTOIOUOATTOTE TPITOU Kal guvakoAouBa de @épel kapia euBuvn évavti Tou Katdxou yia TTpageig
1 TTOPOAEIYEIS TWV ETTIXEIPATEWV ] AAAWVY QOPEWV E TOUG OTTOIOUG auTdG guvaAAdaaoeTal. Q¢ ek TOUTOU 0 KAToxog dev SikaioUTal
va TTpofdaAel évavtl NG Tpdtredag OTTOIOVOATIOTE IOXUPIOUO, €voTaon A atraitnon €xel KAaTd OTTOIOUdATIOTE TPITOU O€ OXEaN HE
ouvaAAayég oTIg oTroieg Xpnoipotroinoe Tnv Kapta. 4.6.4 H Kdpta civar yéoo €€6gAnoNG Tou TIUAUATOG VOUIUNG GUVAAAQYAG, TO
OTT0i0 OTTWG KAl TOUG AOITTOUG BPOUG AUTAG, 0 KATOXOG £XEl CUUQWVACE! TIPIV Kal aveEdptnta atrd Tn xprion mng. Av ekdoBei uttép
Tou Katdxou TTIOTWTIKO ONnuEiwPa yia ETTIOTPOQH EUTTOPEUUATOS A yia AAAn aitia, n Tpdrmreda TTIOTWVEl YE TO 1I0OTTO00 TOV KUPIO
ouvdedepévo pe TNV Kapta Aoyapiacpud tou Kartdyou, poévo e€dv n miotwaon diafifacBei otnv Tpdmmefa cUPQwva HE TIG OIKEIES
o1adikaoieg. H Tpdmeda dev ouvdEeTal KAT avAykn OUUBaTIKG PE TIG ETTIXEIPNOEIG YIA TOUG OKOTTOUG TG Trapoloag Kal o€ KABe
TEPITITWAON dev OUVOLETAI KAT ATTOKAEIOTIKOTNTA, eV eUTTAEKETAI OTIG OXEa€lg Katdyou Kal oTToloudhTToTE TPiTOU, KOl ouvakoAouba
Oev @épel kapia eubuvn Evavt Tou Katdxou yia TTpageig i TTapaAEiWeIG TwV ETTIXEIPAOEWYV ] GAAWY POPEWV PE TOUG OTTOIOUG QUTOG
ouvaAAdooetal. Qg ek ToUuTou 0 KdTtoxog Oev dikaioutal va TTpoRdAel évavT TnG TpATredag OTToIovANTIOTE IOXUPIoHO, évaTaon A
aTraitnaon £Xel KOTA OTTOIOUBNTIOTE TPITOU O€ OX£aN PE OuvaAAayég, OTIG oTroieg XpnaiyoTroinae Tnv Kdapta. 4.7 e OAeg TIG avwTépw
TEPITITWOEIG, N BIOKOTTA Agitoupyiag otroioudrirote ATM | NAEKTPOVIKAG GUOKEURG uttodoXns ouvaAlhaywv EFT/POS A/kar 6Awv
METE atro diatrioTwon BAARNGS 1 yia dAAoug TeXvIKoUg Adyoug, gival oTnv Kpion Tng Tpdatedag, Xwpig UTToXpEwan TTPOEIBOTToINONG
Tou Katoxou. 4.8 ZYNAANATEX MEZQ PIRAEUS PHONE BANKING KAl PIRAEUS E-BANKING. O Kdrtoxog ptropei va
TTpaypaToTrolei TIG TTPOoBAETTONEVEG TPATTEQIKEG TUVOANaYEG pe opbr kataxwpnon Tou PIN tng Kdptag Tou péow Piraeus phone
banking kai pye TN xpAon Twv evepywv KWOIKWV €106000U kal ao@aAsiag péow Piraeus e-banking / Piraeus app tng Tpdmedag,
TNPOUPEVWY Kal Twv OpwV Kal CUUQWVIWV TIOU TTEPIEXOVTal OTNV OXETIKA oUPBacn XPnong Tou CUCTHAMATOG NAEKTPOVIKAG
TpateCikng Piraeus e-banking tng Tpamelag. 4.9 THPHXH AEAOMENQN ZYNAAAAIQON & ENHMEPQXH TA XPHXH THX
KAPTAZ.- Tia kdBe ouvalhayr| pe Tnv Kdpta oTto diktuo Twv ATM, oe EmixeipAoeig | yéow Piraeus phone banking kai Piraeus e-
banking Tng Tpdmefag Ba karaypd@ovtal OTn PVAPN TOUu CUCTAPATOG Ta TTAApn Oedopéva auThg, KaBwg Kkal Ta dedouéva
diekTTEPAiWONG €K pEPOUG TNG Tpdrredag Twv evioAwyv Tou Kartdxou. lMNa kaBe auvalAayr) pye Tnv KApTa 1TTou €€l WG OTTOTEAECHA TN
xpéwan A mioTwaon evog ouvdedepévou e TV Kdpta Aoyapiacpou tou Katdxou, e@doov gival TeXVIKA duvatd, ekdideTal Ye TNV
TEPQiWON TNG éva pnxavoypagnuévo onueiwya amotumwaong Tng. OAeg o1 eyypa@ég TTOU KataxwpouvTal aTo gUoThua Tng
Tpdateag Kal Ol OXETIKEG EKTUTTWOEIG TOU CUCTHHATOG TNG TPATTECag avagopIka PE TIG EVTOAEG Tou KaTtdyou, TTou dievepyouvTal Pe
xpnon 1ng Kaprag, ival deaueuTikéG yia Tov KAtoxo kal ouviaoTolv TTARpN atmédeign kar autou yia Tn SIEVEPYEIQ TNG GUVOAAQYNG,
EMTPETTOPEVNG OPWG TNG AVTATIOBEIENG. Z€ TTEPITITWON SIOPWVIOG Tou PE KATTola ouvaAAayr TTou €xel WG aTTOTEAETUA TN Xpéwaon N
TioTwon evog ouvdedepévou pe TNV Kapta Aoyapiacuol tou, o Katoxog ogeilel apéaowg PoAIg AdBel yvwaon yia Tn cuvaAlayn va
eidotroIoel TNV Tpdrmeda eyypAd@ws Pe EVIUTIO R €MIOTOAr Tou, TTou TrapaAaufBdaveral amd Ta e€fouaiodotnuéva Opyava Tng
TparmeCag, avagépovTag TTapaAAnAa kai Toug Adyoug Tng diagwviag Tou. 4.10 AOITEZ YMNOXPEQZEIX XPHXHE THX KAPTAX.- O
Kdatoxog, €av gival vouik® TTpOOWTTIO, £XEI TNV UTTOXPEWAN va dIAoPaAicel 0TI Ol EKTTPOCWTTOI TOU, DIAXEIPIOTEG TOU KABWGS Kal Ol
UTTGAANAOI TOU OUPPOP@WYVOVTAl HPE TIG TTPORAETTOUEVEG OTNV TTOPOUCa UTTOXPEWOTEIS Tou Katoxou. O Kdatoxog utroxpeouTal
TEPAITEPW VA QUAACTEI TTPOOEKTIKA TV KApTa Kal va dlatnpei auTh o€ dpioTn KatdoTaon yia 6A0 To XPOoVIKO d8IdaTnua 1I0XU0G TG,
KaBwg kal va eidoTrolgi TNV Tpdmela oTo TNAEPWVIKO KEVTPO €EUTTNPETNONG TTEAATWY aTov aplBud +30 210 328 8000 atd oTabepd
Kal KIvnNTd TNAEQWVO, evIOg EAAGDAG ) atrd To e€wTePIKO i O€ OTTOIOdATIOTE KOTACTNUA QUTAG 1 YE OTTOIOVOATIOTE GAAOV TTPOCPOPO
TPOTIO, KOI OTN CUVEXEID £YYPAPWG, OUECWS POAIG avTIAN@Bei Tnv atrwAeia ) kAot NG Kaptag i n diappor| Tou PIN i Tnv Tuxov
€o@aApévn | acuvABn kivnon ato ouvdedepévo e TNV Kapta Aoyapiaoud Tou, i TN XpEwaon OT0 AOyapiaoud TOU OTToI0GOATTOTE
guvaAAayng éyive xwpig Tn BéAnon Tou. O KaTtoxog oudepia ouveTrela @épel yia otroiadATroTe xprion Tng Kaptag ) tou PIN petd 10
XPOVIKO onueio TnNG €100T1T0iNCNG, EKTOG av evhpynoe Pe O0Ao. TMa Tig {nuieg TTou TTPOKANBNKAV aTTd PN EYKEKPIPNEVEG OUVOAAQYEG
TTANPWUWY, a) o€ TEPITITWON XpProng kKAatreicag A amoAeoBeicag KapTag ) B) oe mepimTtwaon xpriong Tng Kdptag atméd un dikaiouxo
epooov 0 KaTtoxog dev £xel O1a@uAdéel pe aoc@AAeia Ta aToIxEia xpriong Tng KAapTag, £T01 WOTE va OTTOKAEIOEI TO EVOEXOUEVO XPrONG
atré pn dikalouxo o Karoxog euBuvetal péxpr Tou Tooou Twv 50 Eupw. O Kdrtoxog suBuvetal ammepiopioTa yia oAOkAnpn tn ¢nuia
TTOU TTPOKARBNKE aTTé PN eykekpipévn ouvaAlayr|, epdoov n Cnuia eite ogeiletal o dOAo Tou Kartdyou, €ite oTnv TTapdAeiyn ek
MEPOUG TOU THPNONG TWV UTTOXPEWOEWY £180TT0INONG KAl ao@aAous @uAagng Tng Kéaptag kai Tou PIN, cupgwva ye Toug 6poug NG
TTapoucag, atmod mpodeon A Bapid apéAeia. O Kdaroxog utroxpeouTal va TTpoa@épel oTnv Tpdteda kKGBe duvatrh cuvOpoun yia Tov
TTEPIOPICHO TWV OUCHUEVWV CUVETTEIWV aATTO TNV KOTA TO aQvWTéPW aTTWAEIR, KAOTA 1 diappor]. 4.11 EZOAA ZYNAAAATQN: H
Tpateda dikaloUTal va XPewvel e 6000 OPIOUEVEG 1 OAeG TIG ouvaAllayég TTou dievepyouvtal pe xprion Tng Kdptag oe OAeg TIg
OUCKEUEG Kal TO JETQ TTOU UTTOPEi va xpnoigoTroinBei, oupgwva pe 1o TigoAdyio MpounBeiwv kai Toko@dpwyv Huegpounviwy tng
Tpateag, 1o otroio eival dlaBéaipo otov Kdtoxo oUu@wva pe T TTPORAETTOPEVA OTIG 1I0XUOUCEG KAVOVIOTIKEG OIOTAEEIC Kal
Bpioketal avaptnuévo ota KartaoTthpara kai Tnv 10ToogAida NG Tpdmefag. Opoiwg, n Tpdmea epapudlel oTIG CUVAANAYEG QUTEG
agia (valeur), olUpowva pe 10 TIYoAdyio [MpounBeiv kai Toko@Opwv Hugpounviwy TTOU YVWOTOTIOIEITAI OTO KOIVO WG
TTpoava@épBnke. To UWPOG TwV XPewoewv duvatal va PETABANBEi povouepwg otroTediTrote ammd Tnv Tpdreda o€ KGBe avaykaia
TePITTTwaon (1I8iwg TNV TEPITITWON augnong f peiwong Twv PeyedBwv TTou Ta eTTnNPedlouv). KABe peTaBoAn Twv ev AOYyw XPEWTEWV
yvwaToTroigital atov KAtoxo €ite pe €yypagn €1moTOAR, €iTe Pe NAEKTPOVIKA péoa f/kal e K&Be TTpdopopo TPATTO, Kal TiBeTal o€
e@apuoyn eviog e¢rvra (60) nuepwv atd Tn yvwaTotroinan. O Karoxog dikaioUtal va punv atmodexOei TN HETABOAR Kal va KaTayyeiAel
TNV TTapoloa XwPIig Xpéwan PEXP! TNV NUEPOMNVIa évapéng TNG METARBOANG, ETTEPXOMEVWY TWV OTTOTEAETUATWY TNG § 6.5 KaTwTépw.
5. TPOMNOIMOIHZEIZ: H TTapouca cuufacn €xer adpioTtn didpkeia. H Tpdmela diatnpei 10 diKaiwpa TPOTTOTToiNoNG Twv 6pwv TnG
TTapoucag oUuBacng, TTepIAauBavopévwy Kal Tuxov emBapuvoewy Tou Katéxou, yvwaToTrolel 8 £yKaipa Kal PE TOV TTPOCTKOVTA
TpOTIO, oTOoV KdATOoXO KABE TpoTrotroinon kail 1o Xpoévo évapéng tng 10xUog tnG. O KATtoxog, o€ TrepimTwon Pn ammodoxnsg tng
TpoTToTroinONG SIKaIoUTal VO aKupwaoel TNV KapTta, emoTpépovtdag Tnv otnv Tpdamela. H mapdAsipn ammd Tov KAToxo va avakoIvWoEl
TIG QVTIPPAOEIG TOU yia Tnv TpoTtrotroinan otnv Tpdmeda eviog xpovikoU diacTripaTog 800 (2) unvwyv otrd TNV KAtd Ta avwTEpw
yvwaToTroinon ry/kai n xpAon tng Kaptag petd Tnv TTapodo Tou ev AOyw XPOovikoU SI0CTAUOTOG GUVIGTA QVETTIQUAOKTN atrodoxr €K
UEPOUG TOU TNG OXETIKNAG Tpotrotroinong. O Kdatoxog amodéxetal 011 n Tpdmela oTo TTAQIOIO €KTTANPWONG TWV UTTOXPEWTEWV
evNUEPWONG Tou KaTtd Tn dIdpKela I0XU0G TNG TTapoucag ouuBaong, dikaioUTtal va KAavel Xprion 0Awv Twv gUyXpovwy NAEKTPOVIKWV
péowv pETAdOONG PNVUPATWY (URvupa nAekTpovikoU Taxudpopegiou oe nAekTpovikn SieuBuvaon, SMS oe kivntd TNAéQwvo Tou
Katdyou 1rou éxouv yvwaoTotroinBei otnv Tpdamela atrd Tov KATtoxo K.ATT.) Xwpig va kataloyiovtal otnv Tpdmreda o@dhpara yia Ta
otroia n idia dev QEpel euBUVN, T1.X. TTACNG PUOEWG OUCAEITOUPYIEG, KABUATEPATEIG K.ATT. KaTd Tn S1adIKagia Xpriong Twv avwTEpw
el 4
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péowv evnuépwong. 6. ANAZTOAH IZXYOZ THZ KAPTAZ — AKYPQZH THZ KAPTAZ - KATAITEAIA: 6.1 H Tpdmela dikaiouTal
oTToTEBNTTOTE KATA TN SIAPKEIa 10XU0G TNG ZUPBOONG va avaoTEIAEl yia OpIoPEVO 1) yia adpIoTO XPOVIKG SIdoTnua TNV 10XU TG
Kdaptag yia Adyoug Trpoataciag Twv guvaAdaywv A/kalr Tou Kdrtoxou, i o€ mepimrwaon dikaioAoynuévng UTTapéng au@ifoAiwyv
OXeTIKA pe TN VOUINN xpron TnG Kaptag atmd tov KAtoxo. ZTIG TTEPITITWOEIG auTEG 0 KAToxog ¢ dIkaloUTal va TTPoRAaAEl évavTl TnG
Tpatedag oudepia agiwan yia ammokardoTaon Tuxov {nuiag TTou UTtréaTn atrd TNV avaoToAn 1oxUog TnG Kdaptag. 6.2 H Tpdatela
OikaioUTal €mITTAéOV va KaTtayyeiAel TN oUPBacn kal va akupwael Tnv Kapta oe mepimrwaon Utrapgng atmoudaiou Adyou, OTTwG
eVOEIKTIKA: €AV €Xouv onuelwBei TepIOTATIKG Trapafioong Twv Tapdviwv 6pwv Xoprynong kai xpnong tng Kdaptag Trou
guvopoAoyouvTal 6ol wG ouoIWdEIG, 1I8iwg edv 0 KaTtoxog €xel TTapafidoel TIG aTTOPPEOUCEG €K TOU OPOU 7 UTTOXPEWOEIG, 1 €AV
uopioTaral Adyog katayyeAiog tng ZUpBaong Mapoxig Miotwong (1m.x. utmépBaon TToo0U TrioTWOoNG, aduvayia Tou TEAATN va
QATTOTTANPWOEl TUXOV OPEINA TOU), €av 0 KdATtoxog trapafiacel Tnv Keigevn vopoBeaia, ouptrepidaufavopévwy Twy MNpdéewv Kai
Atro@doswv TnG ETOTITIKAG APXNG, avapopikd pe Tn xprAon NG Kdptag rfi/kal Twv cuvedepévwy PE auTr) Aoyaplaopwy, AV £XOuV
peTaBAnBei o1 TpolTroBéoelg £ykpiong TNG apxIKAG Xopnynong Tng Kaptag amd tnv Tpdrmeda, dv utroBAnBei amd tov Kdroyo
otroladNATIOTE avakpiBng dnAwan r ouvteAeaBei amokpuwn aToixeiwv TTou nTABnkav oTo éviutro Tng Aitnong Xopriynong Tng
Kdaptag, €dv onueiwBolv TepioTaTik@ KakOBouAng xpnong tng Kdptag (evOeikTikd: emmavaAauBavopevn Kar un SIKAIWUOTIKA
dnuIoupyia XpewaoTIKOU UTTOAOITTOU 0TOUG ouvdedepévoug pe TNV KapTta Aoyapiaopoug Tou Kartdyou Kal ev yével Xprion tng Kaptag
Katéd Tapdfacn dIKAIWPATOG, ETavaAappBavopeveg au@ioBnTioslg, amod Emixeipriogig, cuvaliaywv mmou EAafav xwpa Pe xpron g
Kdaptag K.ATT.) KaBwg kai €dv KAgioouv yia oTTolovOATIOTE Adyo o1 cuvdedepévol pe Tnv Kdapta Aoyapiaopoi Tou Kardyou. e
TTEPITITWON TTOU KAEIOEI O KUPIOG AOyapIaouog Xwpig va opiaTei GAAOG atTd Toug ouvdedepévoug pe Tn KapTa wg KUPIog oUP@WVa JE
Ta avagepoueva oTtov 0po 4.2, n Kdpta ptropei va xpnoigoTtrolgital gévo yia avoAnyelg perpntwy amo ta ATM 1ng Tpdtmredag amd
TOUG UTTOAOITTOUG AOYapIOOHOUG PE TOUG oTToioug gival cuvdedepévn. 6.3 H Tpdrreda dikaiouTal, emMITTAOV, va akupwoel Thv Kdpta
€dv Katd Tnv améAutn Kpion TNg TTapAABe PeydAo Xpovikd dIdoTnua ayxpnaiog auTtng, edv o Katoxog dev evepyotroinoe Tnv Kdapta
EVTOG XPOVIKOU JlaoTAPATOG 12 unvwv omd Tnv TTopaAafh NG, KaBwg Kal o€ TEPITITWON Tou n Tpdmela ATmmoQoaicel Thv
avTikardoTaor TNG e GAAn KapTa, yia ouykekpigévo Adyo TTou yvwoToTrolgital otov Katoxo. 16iwg, o Kartoxog avayvwpilel Kai
atrodéxetal To dikaiwpa TnG Tpdteag va akupwaoel (f va pnv avavewael) Tnv Kapta otroTedrTmoTe a) KATOTTIV OXETIKOU QITAUATOG
NG eTaipiag «AB BaoiAdmmouhog AE» Adyw TTadong Tng 1810TNTAG TOU WG PEAOUG Tou TTpoypdppatog moTotnTtag AB Plus katd ta
avagepopeva atov 6po 2.1 f B) yia ommoiovdATToTE GAAO AdY0. 6.4 O KdAToxog €xel dikaiwua va akupwaoel TNV KapTa Tou, Xwpig
emBdpuvon. H aklpwaon NG Kaptag yivetar ge oxXeTikr dfAwan Tou Katéxou 1pog tnv Tpdtreda, o de Karoxog utroxpeouTal o€
QUTEG TIG TTEPITTITWOEIG VO KaTOoTpEWEl TRV KdpTa 1 va tnv Trapadwaoel otnv Tpdmela o TpwTtn {ATNON. ZE TTEPITITWON TTOU O
Kdrtoxog akupwoel Tnv Kdpta Tou kai uttoBdAEl €K VEOU aiTnUa Xoprynong £TEPNG XPEWOTIKNAG KAPTAG ekdOTews TnG Tpdtelag o€
diaotnua £€1 (6) unvwy atd TNV nuepounvia akUpwang NG Kaptag, 167€ N €kdoon TnNG véag kKApTag Ba meépel £€€00a, CUPPWVA UE
Ta TpofAeTTépeva ato TiyoAdyio MpounBeiv kal Toko@oépwv Huepopunviwy Tng Tpdrredag. 6.5 H xprion Tng Kaptag petd 1n ARgn
TNG 10XU0G TNG i} TNV aKUPpWON TNG atmd Tnv TpaTeda atmayopeUeTal kal TIHwPEITal TToIviKa. O Katoxog utroxpeouTal, o€ OAEG QUTEG
TIG TTEQITITWOEIG va KataoTpéwel Tnv Kdpta i va tnv mapadwael otnv Tpdameda, o mpwTn ¢ntnon. Metd tnv €idoTtroinon yia Tnv
EMOTPOPI TNG KAPTAG, O OTTOIOGOATTIOTE TPOTTIOG XPHONG TNG aTTé TOV KATOXO GUVIOTA TTapdvoun Tpaén kai o Karoxog euBuvetai
aTnV TTEPITITWAON aUTH Yia OAEG TIG ouvaAAayég TTou €yivav, pe Baon TNV KApTa, PEXP! TNV EIOTPOPN TNG oTnv Tpdrmrela. 6.6 Tuxov
ayieg evioAég Tou Katdyxou Trou cuvdéovtal pe Tn xprion Tng Kdptag de Ba 1oxUouv o€ TTEPITITWON avaoToAng 10XU0G TG KAPTAG.

7. ETHZIA ZYNAPOMH-EMIBAPYNZEIZ: H Tpdmefa duvaral, katd tnv améAutn SIaKPITIKA TNG guxépeia, va emBAAel €TACIA A
unviagio ouvdpopn yia TNV KAToxh Kal xprion tng Kaptag, KaTotv £ykaipng evnuépwaong Tou Katdxou eite ye £yypagn €TTIOTOAR, €iTe
ME nNAekTPOVIKA Péoa r/kal pe KABe TTPOCTPOPO TPOTIO, N OTTOI0 XPEWVETAI OE OTTOIOVONTIOTE €K TWV OUVOEdEUévwyY e TNV KdpTa
Aoyapiaopwyv Tou Kartéyxou. To 1mocd NG ouvdpourg KaBwg Kal ol AoITTEG eTTIBAPUVOEIS TTOU €EKAOTOTE I0XUOUV TTOPATIBEVTAl OTO
TiuoAdyio MpounBeiwv kai Toko@épwv Huegpounviwv g Tpdmelag, 10 otoio eival diaBéoiyo otov Kdtoxo, cUu@wva pe Ta
TIPOPRAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTAEEIG Kal BpiokeTal avapTnuévo oTta KartaoTtrparta kai Tnv 1IoTogehida tng Tpdamelag. H
Tpdateda duvaral va Xpewvel oTrolovOATToTE ouvdedepévo Pe TRV Kapta Aoyapiaoud i Katomiv airiuatog Tou Katéxou kal e@ooov
TTaPEXETAl N OXETIKA duvatotnta amd Tnv Tpdmela, otrolovOAToTe GAAO  Aoyapiaoud Tnpei o TeAeutaiog atnv Tpdmela pe
otTo100NTTOTE £€080, aPOoIPR, TEAOG, POPO K.ATT., TTOU aPOpd Tnv Katoxn kai XpAon tng Kaptag f emBAaAAeTal ) TrpokeiTal yeAAOVTIKG
va emiBANnBei amd Anudoia Apxn i avtioTtoixa atré Toug Opyaviopoug Visa kal Mastercard, ) 6trolov dAov Opyavioud cuvepyaoTei N
TpdatreCa oto péANov. H Tpdamela dioTnpei To dIKAiwWPA, CUVEKTIHWVTAG TIG CUVOAKES TNG ayopdg Kal TOU avTaywvIoPoU, OTTwG Kal O€
TTEPITITWON AVATIPOCAPHOYNG TWV OXETIKWV EMRapUvoewy Twv Opyaviouwy, va avatrpooapuolel, CUPTTIANPWVEL /Kal va JETARAAE
OTTOTEDNTTOTE KAl  POVOUEPWG, OAEG TIG €MPAPUVOEIS TTOU OXETICOVTal PE TNV KATOXA Kal Xpron Tng Kdaptag, kabwg emmiong va
emPBAaAAel véeg. KaBe emBoAA r petaBoAn empBdpuvong yvwaoTtoTrolgital otov KAToxo, €ite pe Eyypagn €TTICTOAR, €iTE e NAEKTPOVIKA
Méoa A/kal pe kABe TTPOTPOpo TPOTTIO, Kal TiBeTal Ot epapuoyn eviog e€nvra (60) nuepwv ammd Tn yvwoTtotroinon. O Kdaroxog
SikaioUTal va pnv atrodexBei TNV ev Adyw eTIRBOAR/UETABOAR Kal va KaTayyeiAel TNV TTApoUca XwpIig Xpéwan PEXP! TV NUEPOUNvia
évapéng NG METAROARG N TNG véag emIRdpuvong, ETTEPXOHUEVWV TwV atToTeAeopdTwy NG § 6.5 avwTtépw. 8. TINQZITOMOIHZEIZ -
EMNIKOINQNIA — AOIMNOI OPOI: 8.1 Kabe aitnon, yvwaoToTtroinon ) emoTtpogh Tng KApTtag atmreubuveTal o€ oTTolodNTTOTE KATAoTNUA
NG Tpdamelag, oUPPWVa PE TIG EKAOTOTE IoXUouoeg diadikaaieg NG Tpdrredag. 8.2 Pn1wg ouvopoloyeital JETAEU Twv PEPWV OTI
epoéoov o Kdaroxog eivalr aviNikog (214 €TWv), 0/01 AOKWV/OUVTEG TN YOVIK MEPIMVA auTou, duvatal/vial, EpOcov To aitnéouv, va
AapBdavouv evnuEPWTIKEG €I00TTOINCEIG YIa TIG KIVAOEeIS TNG KdapTag, Yéow Tng utinpeciag TnAscidotroinoswy alerts 1ng Tpdrmedag,
MéOw NAekTpoVIKOU Tayxudpouegiou (e-mail) f/kal péow Kivntou TnNAepwvou (SMS), rf/kai péow oTToloudnTToTE GAAOU PéCOU/KAVaAIOU
€TMKoIVwvia yvwaToTroifgel n Tpdmela katd Ta €10IKOTEPA opIfOueva aTn oUUBACN TTAPOXAS TNG UTTNPEETIAG TNAEEIDOTTOINCEWY. 2€
QUTAV TNV TTEPITTTWON TOOO 0 KATOX0G, OG0 KAl Ol AOKOUVTEG TN YOVIKA MEPIKVA, UTTOXPEOUVTAI VO EVNNEPWOOUV, AUECA UECW TOU
Kévtpou E¢uttnpétnong MeAatwy tng Tpdmredag, Tnv Tpdtreda avapopikd pe TNV evnAikiwon Tou Katdxou, TTPOoKEIPEVOU va SIOKOTTEN N
AMYn evNUEPWTIKWV EIBOTTOINCEWY YIa TIG KIVAOEIG TNG KAPTAG TTPOG TOUG AOKOUVTEG Tn YOVIKA MPéPIPva, TnG Tpdmeag un
€uBuvOpEVNG yIa TN SIAKOTIA TTPIV OTTO TNV TTEPIEAEUCT) OE AUTH TNG OXETIKNG evnuépwong. 9. EGAPMOZTEO AIKAIO - AQZIAIKIA: H
Tapoloa oUppacn dimetal ammd 10 EAANVIKS Aikaio, 1diaitepa até 1o N.A. Tng 17" louAiou 1923. K&Be diagpopd Twv cupBailopévwv
MEPWV TTOU dnUIoUpYEITaI I aTToppPEEl aTTO TN TTapouca oUPBacn uttdyetal oTn dwaoldikia Kal Twv AikaoTnpiwv Tng ABrvag. MNa étrolo
¢ATnua dev pubpiCeTal €18IKOTEPA OTNV TTapouca ouuBaon Ba epapupdovTal ol Nevikoi ZuvaAlakTikoi Opol Tng Tpdrmedag, 6TTwg auToi
EKAOTOTE 10XUOUV, Ol OTToi0I BIETTOUV TN YEVIKOTEPN OUVAAAGKTIKN Oxéon Tou Katdxou-reAdTn Tng Tpdmredag Ye auTrv, EVW OTO PETPO
Tou 0 Kdtoxog eival xpAoTng UTNPECIWV TTANPWUWY Olevepyoupévwy evtdg [Tou / Tng] [Eupwiraikol Oikovopikol Xwpou /
EupwTraikng ‘Evwong], oe Eupw 1 o€ vopiopa dAAou kpdtoug-pédoug [Tou / TnG] [Eupwrdikol OikovopikoU Xwpou / Eupwtraikig
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‘Evwong], 6a di€TeTal CUPTTANPWHATIKA Kal atmd Toug Opoug TnG ZuuPBacng Mapoxng Ymnpeoiwv MNMAnpwuwv tng Tparredag, kar’

epappoyr Tou N. 4537/2018.

O Kdrtoxog dnAwvel 6TI, TTPIV TNV UTTOYPa@r TnG TTapoucoag éAaBe yvwon: a) Twv Mevikwv ZuvaAlokTikwv Opwv Tng Tpdrrelag
Meipaiwg mou diéTTouv TN cUPPBacn Kai B) Twv TTANPOYopPIWV TTou TrepIAaudavovTal otn ZuuBaong Mapoxng YTnpeaiwy MAnpwuwy
ot 1diwTeg TG Tpdmelag Meipaiwyg kal guvopoAdynae Kai atmodéxdnke dAoug Toug dpoug TTou TrepIAapBdavouv kai éAaBe avTtiypaga
auTwv, TNG TTapouaag dAAwWaONG TToToTTolIoUCaG TNV TTAPaAafn).

Opo1 Tuppetoxig oto Mpdypaupa EmBpdBeuong Twv kKatéxwyv 1nG kKaptag AB Plus Debit

1. Me v ékdoon Tng KapTtag, o Kdroxog Ba dikaioutal va Aappavel pépog, ato Mpdypappa EmPRpdpReucng MeAatwy (010 €EAG «TO
Mpdypappa»), OTTWG TTEPIYPAPETAI TTAPAKATW, TO OTTOI0 €xel oxedlaoTei Kal uhotroinBei armd koivou atré Tnv Tpdrreda Kal TNV
etaipia «AB BaaiAdmouhog AE» (e@e€ig «n AB BaalAdmmouhog»). O KdTtoxog, pe Tnv TTpwTn ouvaAAayr] Tou pe xpron tng Kaptag
Kal avegapTATwG TTooou, Ba AdBer Tmévioug KaAwoopiopatog amdé tnv Tpdmela ol oTroiol orjuepa avépyovtal o€ ekatod (100)
TovToug. O1 TTOVTOlI KOAWOOPIoPATOg XopnyouvTal otov Kartoxo Tng Kdaptag pia gopd Kal n Tuxdv avTikardoTaon, avavéwon A
eMaVEKOOON TNG KAPTOG OE METAYEVEOTEPO XPOvo Oev yevvd To OIKaiwpa otov KAtoxo va AdBel €k véOou TOUG TTOVTOUG
KaAwaoopiopatog. Q¢ cuvaAlayég pe xpAon TNG KApTag TTou CUPMPETEXOUV OTO TTapOV MNpdypapua Kal GUAAEYOUV TTOVTOUG VOOUVTAl
0l ayop£g TTPOIGVTWYV /KAl UTTNPECIWV WE Xprion TnG Kaptag atnv etaipia «AB BaagiAGTTOUAOGY» 1 o€ CUMBERANUEVES ETTIXEIPNTEIG
TOU €0WTEPIKOU Kal ToU €§wTeEPIKOU TTOU Pépouv To onua Visa/Mastercard. 210 TTPOYPOUUG OEV CUPMPETEXOUV CUVOAAQYEG TTOU
a@opolv ot TTANPWHN POpwvV, aVOAAWEIG PETPNTWY, ouvdpopn, Kal Aoirrd €¢oda. 2. MpoutrdBeon yia TN Afwn Twv TTOVIWV
KaAwaoopiopaTog KaBwg Kal olovdnTToTe AAAWY TTOVTWYV atTd TNV Xprion TN Kdptag, atmoTeAei n 1816TNTa Tou Katéxou wg péAoug Tou
Tpoypdppatog moTtétnTag AB Plus, olUu@wva pe Toug Opoug Kal TTPOUTTOBECEIS TOu €V AOyw TTPOYPANKATOG, TTOU aVAAUTIKG
TTEPIYPAPOVTAl 0T OXETIKA 10To0oeAida Tng AB BaoiAdtmmouhog (www.ab.gr). MNpog Tov okomd autd o Kdatoxog ridn pe 1o Trapodv
OnAwvel Ot gival péAog Tou TTpoypdupaTog oToTnTag «AB Plusy pe apiBud péloug (barcode) autdv Trou avaypd@etal oTnv
omigBia éwn Tng KUplag kaptag moTotnTag AB Plus Tng «AB BaoiAdmmouhogy». AlgukpiviCetal OTI ol TUXOV CUMBATIKEG 1 GAAEG
oxéoeig Tou Kardyxou pe tnv «AB BaoiAdétroulog» Adyw Tng 1IB10TNTAG Tou wg PEAOUG Tou TTpoypdupaTtog moTtétnTtag AB Plus
SIETTOVTAI OTTOKAEIOTIKA aTTd TOUG OXETIKOUG OpOoUg Kal TTPoUTTOB£0EIG TTOU avaAuTIKA TTEPIYPAPOVTAl OTNV OIKEIa IoTogeAida TNG «AB
BaagiAdmoulog» n 8¢ Tpdameda oudepia €uBuvn avalauBavel i avayvwpilel ava@opikd PE TO TTEPIEXOPEVO, TNV VOMINOTNTA, TNV
KATAAANAGTNTA, TN OECUEUTIKOTNTA 1] TA OTTOTEAEOUATA EQAPUOYNG TwV OpwV Kal TTPoUTroBéoewy autwy. 3. Me Tnv em@UAAEN Twv
diahapBavopévwy utrd Toug 6poug 1 kar 10 Tou TTapovTog, o Katoxog, duvduel Tou MNpoypdupatog kepdilel a) 1 TOvVTO yia KABe € 6
ouvaAAaywv TTou TrpayuatoTroisi ye Tnv Kdpta Tou ota kataotApata AB BaoiAdtroulog kai B) 1 mévTo yia kGBe € 20 ouvaldaywv
TToU TTpaypatotrolei ge TNV Kapta o€ oladnmmote GAAN €TTIXEIPNON TOU E0WTEPIKOU KAl TOU £EWTEPIKOU TTou @épel To oAua Visa/
Mastercard. Oi1 TrévTol uttoAoyifovTal yia kaBe cuvahllayn Eexwpiotd. Or TTévTol Toug otToioug Ba cuAAéyel o Katoxog Tng Kaptag
yla kGBe auvaAdayr], 6a TTpooTiBevTal oTo TTPOYpapua mMAToTNTAG «AB plus» Tng «AB BaaiAdmmoulogy, oto Aoyapiaopd AB Plus
1ou 0 Kdroxog €xel dnAwoel katd Tnv aitnan ékdoong KAapTag, Tnv TTpwTn €pyAcIun nuépa PETA TNV eKkkaBApIon TNG GUVOAAQYNG,
ekTOG Acutépag. O Kdatoxog Ba evnuepwVeTal yia TO GUVOAO Twv TTOVTWY TToU €xel GUAAEEEI OTO TTPOYpappa TTIoTOTNTAG «AB plus»
péow NG AB BaaiAdtrourog. H €€apyUpwaon Tou ouvoAou Twv TTOVTWY TTOU £XOUV GUAAEXBEI TTpaypaToTToIEiTal KATd Ta 0pIfOUEVa
OTOUG OPOUG TOU TTPOYPAUUATOG TMOTOTNTAG «AB Plus», wg ekAoToTe I0XUOUV. 4. & TIEPITITWON TIOU €K TTAPABPOMNG £XOUV
uttoAoyioTei utTép Tou Katdyou TTovTol KaTd TPOTTo dIdgopo atrd Tnv Teplypa@ousvn oto apdv diadikacia, n Tpdmela diatnpei 10
diIkaiwpa va Toug diaypdyel Xwpig Kauia TpoeidoTtroinan. TEAOG, o€ TTEPITITWON TTou TTpayuaToTToINGEi 0To Aoyapiaoud Tng Kaptag
avTioTpo®n AoyIOTIKA gyypa®n (TT.X. avTiAoyiopdg) atmd Tn xpéwaon Tng agiag ayopdg, n otoia TTpooBETel TTOVIOUG, auTtoparta Ba
TpokANBei avaloyn agaipean Twv TovTwy. 5. H Tpameda dev euBuvetal yia otroladATIOTE KABUOTEPNOT, TTAPAAEIWn A dpvnon TNg
«AB BaGIAOTTOUNOG» va «€EAPYUPWOEI», CUUPWVA UE TOUG OPOUG Tou TTpoypdpupaTog maoTotnTag «AB Plusy, Toug mmdvToug TTou
£xel oUNEEel o KaToxog. 6. H Tpdateda dev @épel kapia ammoAUTwg euBlvn yia OTTOIOBNTTOTE VOUIKO 1 TTPAYHATIKO EAGTTWHA UTTAPXEI
] TTAPOUCIaCoTEl o€ TUXOV dwpa TTou Ba atrokTAcEl 0 KAToxog katd Tnv e€apylpwaorn Twv TTovIwy ammd v «AB BaciAdtmouAog» kai
OUPQUWVWG HPE TOUG Opoug Tou TTpoypduuatog «AB Plus». 7. EIdIka mpoypdupata Tng Tpdmelag o€ cuvepyaoia pe tnv «AB
BaglAOTTOUAOG» yIa TOUG CUMMETEXOVTEG OTO [pdypauua Tou Ba a@OopPoUV CUYKEKPIPMEVEG TTEPIOOOUG Kal TTPOCPOPES, Ba
avakoivwvovTal atréd Tnv Tpdmela Katd Ta opIfoueva KaTwTEPW OToV 0po 8. 8. To evnuepwTIKO QUAAAGSIO Tou MNpoypdppaTog Kabwg
Kal TUXOV EKTOKTEG TTPOOPOPEG Ba avapTwvTal oTnv IoTooeAida Tng Tpdatelag (www.piraeusbank.gr) fi/kal otnv 10To0€Aida TG «AB
BaoiAdouAog» (www.ab.gr) o’ é1rou kal 8a Aappdvouv yvwon ol Karoxol mou ouppetéxouv aTo Mpdypapua. H evnuépwaon Tou
Katéxou yia Tn ocuppetoxr Ttou oto [pdypaupa, TRV TPOTTOTTOINGN 1 AVTIKATAOTOON Twv OpWwV CUPMETOXAG, Ba yivetal péow
MNVUPATWY OTIG QUTOUATEG TOUEIOAOYIOTIKEG pnxavég (ATM) Tou dikTUou Tng Tpdmeag KaBwg Kal Ye olovOATTOTE GAAO VOUIPO Kal
TTPOCTKOVTA KaTd TNV Kpion Tng Tpdmelag Tpotro. 9. ‘Ekaotog KATOX0G-CUPHETEXWY OTO MPOypauua, TTApEXEN TN GUVAIVEDT] TOU KAl
e¢ouolodortei TNV Tpdammela, va AVAKOIVWVEI TO TIPOCWTTIKA Tou dedopéva otnv «AB BaciAGTTouAoG» 1 O€ TpiTa QUOIKA i VOUIKG
TTPOCWTTA, OTO PETPO TTOU QUTO €ival AVayKaio yia TNV TPOoBean Twv TTOVTWY OTO TTPOypappa moTéTNTag «AB Plus» aAAd kal Tnv
eCapyupwaon Toug. 10. O1 TTapdvTeG OPOI ITXUOUV WG AVWTEPW, PEXPI TNV TPOTTOTTOINCN 1 avTIKATdoTaon Toug amd Tnv Tpdrmrela i
MEXPI TNV TTPOCWPIVH 1] OpIOTIKH S1akKoTT) Tou MNMpoypdupaTog, Xwpig TV TTponyoupevn TTpoeidotroinon Tou Kartdyou, evarrokeital o€
oTn SI0KPITIKA euxépeia TNG Tpdmmefag aTTOKAEIOTIKA, va Béael To avwTépw Mpdypauua os epapuoyr, KaBWwg Kal va opicel TO XPOVIKO
didotnua Evapéng kai AEng Tou TTpoypdupaTtog autou. O uvaAAayEg TTou €xouv KaTaxwpnBei Ewg Kal Tnv nuepounvia 1ox00g NG
Tpotrotroinong r d10KoTTAG Tou MNpoypdupatog, Ba ammopépouv TTéVTOUG o1 oTToiol Ba TTpoaTeBoUv aTo TTpdypappa «AB Plus» Tng
«AB BaGIA6TTOUNOG» GUUQwva PE Toug 0poug Tou. 11. O1 TTapdvTeg 6pol atmroTeAOUV TTPOC@OPd TNG TPATTECAS TTPOG TOUG GUVETTEIG
Me TIG utroxpewoelg Katdxoug ek TG xpriong g Kdptag mou puBuifetan amd ta dpbpa 844-846 AK. kai dev guvetdyeTal
otroladATToTe OéopEUan i avaAnyn uttoxpéwaong atd Tnv Tpdmeda. O1 TapovTeg O 6pol Ogv yevvoUVv OTTOIAdNTIOTE ATTAITNON R
a&iwan Tou Kartdyou kard tng Tpdmrelag.

O kdT1wBI uttoypdewyv AiITwv/Karoxog dnAwvw ettiong 611 TapéAaBa tov MNMpoowTikd ApiBud Avayvwpiong (PIN) oe kAeioTd @akeAo
KaI eyKpivw Kai eTTIRERaiOvw Tn XpEwaon Tou KUpIou ouvdedepévou AoyapiaouoU Hou PE TO TTO0O TNG TTPWTNG ETACIOG OUVOPOMAG
dn armd TNV nUEPONNVia £Kkdoong TNG KAPTAG
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